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Executive Summary

AP-05 Executive Summary - 91.200(c), 91.220(b)

1. Introduction

This document contains the third-year action plan of the Five-Year Plan
for the Salt Lake County Consortium. It describes the allocation of CDBG,
HOME and ESG funds for 2022. The U.S. Department of Housing and
Urban Development requires any community that receives an allocation
of the following grants to complete a Consolidated Plan.

e Community Development Block Grant (CDBG)
e HOME Investment Partnership Grant Funds
e Emergency Solutions Grant (ESG)

This Annual Action Plan reviews the needs of Salt Lake County and details how the Salt Lake County
Consortium has allocated CDBG, HOME, and ESG funding to meet some of those needs.

URBAN COUNTY

Salt Lake Urban County includes unincorporated Salt Lake County and the cities of Alta, Bluffdale,
Brighton, Cottonwood Heights, Draper, Herriman, Millcreek, Holladay, Midvale, Murray, Riverton and
South Salt Lake, the townships of Kearns, Magna, Copperton, White City, and Emigration.

SALT LAKE COUNTY CONSORTIUM

The Salt Lake County Consortium includes the Urban County and the cities of West Jordan, Sandy, South
Jordan, Taylorsville, and West Valley. Included as part of the Salt Lake County Consortium Consolidated
Plan are the Action Plans of Salt Lake County, Sandy City, South Jordan City, City of Taylorsville, West
Valley City and West Jordan City.

ACTION PLAN

These action plans identify how approximately six million dollars of Community Development Block
Grant (CDBG), HOME Investment Partnership Program and Emergency Solutions Grant (ESG) funds will
be spent. Salt Lake County is the lead agency for the Urban County and the Consortium and will disperse
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the funds to Urban County cities and Consortium HOME program cities, respectively, as well as service
providers for projects identified in the One-Year Action Plan.

2. Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless needs
assessment, the housing market analysis or the strategic plan.

The objective of the Salt Lake County Consortium Consolidated Plan is to identify the greatest needs in
Salt Lake County through a public process and public input, including input received from a variety of
agencies and organizations. Through the review and the analysis of the needs, the priorities for the next
five years were established (see strategic section) and goals were developed. The strategic needs and
goals were used to help to decide how CDBG, HOME and ESG funds will be allocated to mitigate some of
those needs from July 1, 2022, to June 30, 2023.

Starting July 1st HOME funds along with Lead Hazard Control funds will be combined with a new Healthy
Homes and Weatherization grant, Healthy Homes Production Grants, and an extension GHHI ARPA
(State and County) grants to partner with the Weatherization program, Assist Inc., Community
Development Corporation of Utah, and West Valley City over the next three years. Work will be
completed on 120 homes through the Healthy Homes and Weatherization Grant, 130 homes through
the Healthy Homes Production Grant, and 150 homes through the extension of GHHI Salt Lake

ARPA. The combined funding will facilitate the necessary retrofits to make these homes healthy, free of
lead-based paint hazards, free of radon gas hazards, and energy efficient.

Decent Housing Affordability:

e Home Improvement Program: 1,250 households over five years or 300 households annually will
receive some form of emergency repair, minor home repair, or a home improvement
loan/energy efficiency retrofit.

e Rental Housing: HCD anticipates helping finance the development and construction of 600
Affordable Rental Housing Units over five years or 120 units annually. In addition to these
objectives, HCD has estimated that 300 rental housing units will be built over five years or 60
units annually for the chronically homeless, seniors, and those with special needs, which will
provide new rental housing as well as preserve existing units for homeless individuals and
people with special needs.

e Tenant Based Rental Assistance: It is estimated that over the next five year, 1,000 homeless
households or households at risk of becoming homeless, or 200 households annually will receive
short term rental assistance. As additional resources become available more funding will be
provided to increase the amount of rental assistance for the prevention of homelessness.
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Suitable Living Environment; Availability and Accessibility;

3.

Capacity of Nonprofit Organizations: 25 nonprofit organizations over five years, or 5 annually
will receive funding for operations and/or building improvements.

Infrastructure, Neighborhood and Park Improvements: 20 projects over five years or 4 annually
will be funded and completed.

Creating Economic Opportunity and Sustainability Economic Development: 10 businesses over
five years or 2 annually will receive some form of assistance.

Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or

projects.

Summary of activities for the last fiscal year

CDBG, HOME and ESG funds were committed to a broad range of programs and projects benefiting low

to moderate-income households.

HOME Investment Partnership Program

One affordable housing project the Magnolia, 69 affordable units for the homeless, one project
190 units is under construction, and two projects are under development and construction, a
total of 1,100 units will be completed by the end of 2023

120 households received short term rental assistance

100 units were made healthy, lead safe, reduction in asthma triggers and energy efficient

Community Development Block Grant Program:

Home Improvement/Emergency Home Repairs were completed on 156 homes.

Down Payment assistance was provided with CDBG funds to 47 low-income homebuyers during
the year.

Two infrastructure improvement projects were completed

Seven non-profit agencies completed facility improvements to serve homeless and low-
moderate income people.

Six agencies provided public services which addressed crisis needs, stabilization, and economic
mobility for low-and-moderate income people.

Emergency Solutions Grant Program: Two agencies were provided funding through the ESG program,
which facilitated three programs. Both Agencies matched these funds at 100% and the

accomplishments include:
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e Two agencies received funding for emergency shelter services covering the costs of operations,
counseling, and supportive services for clients. These agencies provided services to more than
6,590 homeless persons.

e One agency was provided funding for Rapid Re-housing to provide financial assistance and
stabilization and relocation services for homeless clients. Salt Lake County ESG funds supported
10 households comprised of 41 individuals out of the Road Home'’s overall Rapid Re-Housing
program.

4. Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.

In the latter part of 2019, Salt Lake County Housing and Community Development completed a
community needs assessment to gain a better understanding of the community needs of low-to
moderate-income households in Salt Lake County, Utah. The purpose was to help use Community
Development Block Grant (CDBG), Emergency Solutions Grant (ESG), and HOME Investment Partnership
Program (HOME) grant funding for organizations whose programs and projects could best address the
needs of low-to moderate-income households in Salt Lake County, Utah. The needs assessment was
completed in a multi-step process which included: Literature review of prior needs assessments;
Coordination and guidance from the Housing and Community Development (HCD) Director and Program
Managers; Public Comment Process; Internal stakeholder meeting with Salt Lake County; Follow up by
Housing and Community Development to the internal stakeholder meeting. In particular, the Public
Comment Process on the above list greatly informed the finalized identification of needs. The Public
Comment period was administered through two in-person meetings held on December 12, 2019, as well
as an option to submit written comments through January 2020. Prior to the public comment period a
draft copy of the Needs Assessment was posted on the Housing and Community Development web site,
a legal notice was run in the Salt Lake Tribune and Deseret News on September 8, 2019, and email
reminders were sent to community organizations. Public response was representative of a range of
community organizations and individuals. In total, 27 organizations and 2 private citizens engaged in the
public comment process. The identified highest needs of low-to-moderate income households in Salt
Lake County, Utah, are provided below. These needs were incorporated into the Request for Proposals
(RFP) processes for Salt Lake County for the Community Development Block Grant (CDBG), the
Emergency Solutions Grant (ESG) and the Home Investment Partnership Program (HOME) grant funding:
Safe, affordable and accessible homeownership and rental opportunities; Crisis shelters and housing for
special needs populations; Supportive services to assist with housing stability and housing access; Job
readiness/knowledge of work supports; Post - secondary and adult learning opportunities; Financial
education and legal resources to increase income; Access to emergency food resources; Safe and
healthy families and communities; services to prevent and address substance abuse, child and elder
abuse, domestic violence and criminal behavior; Access to legal services and information resources.
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Low-opportunity areas are places that lack access to quality jobs and education, and have higher rates of
poverty, housing instability and labor market engagement. Low-opportunity areas in Salt Lake County
include Kearns, Magna, Midvale, Murray, and South Salt Lake City. Combined, 231 individuals from these
areas took the public survey, with participants from Kearns making up 45% of total responders

Due to COVID-19, application training workshops were conducted virtually for the 2022-2023 program
year. At the completion of the review of applications by the HOME Consortium Housing Committee, the
Community & Economic Development Advisory Council (CEDAC), and the Community & Support Services
Advisory Council (CSSAC), the citizen committee recommendations were published. The public notice
advised of the Public Comment Period from April 6th through May 6th, 2022, and the Public Hearing
which was conducted virtually on April 19th, 2021. Applicants were notified of the final award decisions
following the 30-day public comment period.

The Citizen Participation Plan was updated on May 7, 2020, to facilitate Virtual Public Hearings, because
of COVID-19, and to incorporate the utilization of waivers granted under the CARES Act.

5. Summary of public comments

This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.

See attached summary
6. Summary of comments or views not accepted and the reasons for not accepting them

All comments submitted were accepted and considered.

7. Summary

Salt Lake County Division of Housing and Community Development (HCD) supports housing, housing
stability, and the economic mobility of individuals and families. The COVID-19 pandemic has had a
devastating impact on low-income earners who were already facing obstacles of ever-increasing rents,
food insecurity, access to health care, and access to opportunities e.g., living wage jobs and economic
mobility. In response to these challenges, which have been exacerbated for low- to moderate-income
households, in the Program Year 2022 (Jul 1, 2022 - Jun 30, 2023), Salt Lake County intends to prioritize
available resources for targeted activities which increase or sustain affordable housing inventory,
increase housing stability, or contribute to economic mobility.
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PR-05 Lead & Responsible Agencies - 91.200(b)

1. Agency/entity responsible for preparing/administering the Consolidated Plan

The following are the agencies/entities responsible for preparing the Consolidated Plan and those responsible for administration of

each grant program and funding source.

Agency Role

Name

Department/Agency

Lead Agency

SALT LAKE COUNTY

CDBG Administrator

SALT LAKE COUNTY

Salt Lake County Housing & Community Development

HOPWA Administrator

HOME Administrator

SALT LAKE COUNTY

Salt Lake County Housing & Community Development

ESG Administrator

SALT LAKE COUNTY

Salt Lake County Housing & Community Development

HOPWA-C Administrator

Narrative

Table 1 - Responsible Agencies

Salt Lake County Housing and Community Development (HCD) administers the HOME, CDBG, and ESG programs

Consolidated Plan Public Contact Information

Randal Jepperson is the contact person for the Salt Lake County Consortium Consolidated Plan
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AP-10 Consultation - 91.100, 91.200(b), 91.215(l)

1. Introduction

Salt Lake County Housing and Community Development is the administrative agent for the Salt Lake
County HOME Consortium, the Urban County, and ESG funds. Salt Lake County Housing and
Community Development is the lead agency for the development of the Salt Lake County Consortium
Consolidated plan, and there are multiple processes in place for coordination and collaboration with
other public entities. The 12 cities and five metro townships of the CDBG Urban County (outside of Salt
Lake City) are all a part of the geographic area for the Salt Lake County consolidated plan. West Valley
City, Sandy City, Taylorsville City, South Jordan City, and West Jordan are CDBG entitlement cities and
are part of the Salt Lake County HOME Consortium. Each of the entitlement cities develops their own
consolidated plan action plan which is included in the overall Salt Lake County 2022 Action Plan. There
has been constant communication with these entities as the consolidated plan has been prepared.

In 2019 Salt Lake County engaged two consultants; one for the development of the Community
Engagement and Needs Assessment, and the other for the development of the Housing Needs
Assessment analysis. The cities and townships have been included in those efforts particularly in the
sharing of information that the consultants provided. The cities and townships were helpful in making
available the citizen survey to the residents of their geographic areas. Responses to the survey
particular to the individual cities was provided.

The allocation of CDBG and HOME funding is recommended by citizen committees made up of
representation from the various cities. The results of their work then go to the individual mayors of the
County for final review which is then forwarded to the mayor of Salt Lake County for approval. These
funding recommendations then become part of the Consolidated and Annual Action plan.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(1)).

Consultations were held with the Housing Authority of the County of Salt Lake, West Valley City Housing
Authority, Community Development Corporation of Utah, Community Action Program, and Assist Inc., as
well as advocates for the disabled, seniors and the homeless. Included in this process were
representatives from all the Cities of the Urban County as well as the HOME Consortium Cities.

In 2020, Salt Lake County launched its “System Navigator” program. This initiative leverages the case
management which is being provided within individual programs, by giving client beneficiaries access to
and control of their own client record, so that they may “own their own story”. Beneficiaries have both
accessibility to their own data as they navigate multiple providers within the service delivery system,
and accountability for their own unique journey towards self-reliance. Salt Lake County System
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navigators are available to provide guidance when personal interaction is needed in lieu of technology
to assist clients on those pathways. Case managers have the opportunity to draw from and contribute to
those individual stories, as invited by individual client beneficiaries. Currently, systemic barriers limit and
prevent sharing information about individual clients between organizations and data systems, which
severely impacts case manager effectiveness, client success, and the ability of funders to analyze either.

Salt Lake County has facilitated the technology that allows the beneficiaries of the programs funded by
Salt Lake County to have web-based access and control of their own client record, which allows them to
connect their data and their goals and their documents to the applications, services and programs that
they trust, instead of waiting for agency MOU'’s or agency releases of information to be processed. The
web-based application “SAMI” (Secure, Accessible, Mobile Information) is now available for clients who
choose to take advantage of this tool. One of the outcomes will be enhanced coordination between
public and assisted housing providers and private and governmental health, mental health and service
agencies, facilitated by SAMi and the Salt Lake County System Navigator staff.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

County HCD staff serve as a member of the priorities committee of the Continuum of Care which
reviews, analyzes and makes recommendations for funding of CoC programs. Information used in that
decision-making process includes data on program needs, gaps in services, performance, outcomes,

etc. That data along with reports from current ESG providers is considered when making funding
decisions on the ESG dollars that come to Salt Lake County. The goal is to make homelessness rare, brief
and non-recurring. The populations serviced by ESG and CoC programs are similar and being aware of
CoC activities allows the county to use ESG funds in a supportive but non duplicative manner. HUD
requires the use of an HMIS to track and report out on outcomes of service for both CoC and

HMIS. County HCD staff are members of the HMIS Steering Committee which sets policies and
procedures for use and information provided by HMIS. Because HMIS is a statewide information system,
the steering committee s represented by the other two CoC’s within the state of Utah. In these
discussions on HIMIS, the representatives bring to the table both a respect for the management needs
of the system but also needs for a system that can meet provider needs.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

County HCD staff are members of the Salt Lake Valley Coalition to End Homelessness that is the entity
that oversees the Continuum of Care (CoC). One of the primary goals of the SLVCEH is to end homeless
in Salt Lake County for all homeless populations. The geographic area of Salt Lake County is the same
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covered the Salt Lake County CoC. To do this, the SLVCEH has developed a broad partnership with a
variety of stakeholders in the community. A subgroup of the SLVCEH (priority setting), staffed by Salt
Lake County provides input and analysis of the CoC programs that are recommended to be funded. Data
gathered and reviewed by the CoC in the application process for funding the application for CoC funded
but is shared with County staff who plan on how services will be delivered with ESG. The CoC provided
the information for the Consolidated Plan in the areas of NA — 40 Homeless Needs Assessment, Ma-30
Homeless Facilities and Services, and SP-60 Homelessness Strategy.

2. Agencies, groups, organizations and others who participated in the process and
consultations
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Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization Utah Community Action

Agency/Group/Organization Type Housing

Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-Persons with HIV/AIDS
Services-Victims of Domestic
Violence

Services-homeless
Services-Health
Services-Employment
Service-Fair Housing

Services - Victims

Services - Narrowing the Digital
Divide

What section of the Plan was addressed by Consultation? Housing Need Assessment
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Needs -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
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Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated
outcomes of the consultation or areas for improved coordination?

Agency/Group/Organization

ROAD HOME

Agency/Group/Organization Type

Housing

Services - Housing
Services-Children
Services-Elderly Persons
Services-Persons with HIV/AIDS
Services-homeless
Services-Health

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Needs -
Unaccompanied youth
Homelessness Strategy

Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated
outcomes of the consultation or areas for improved coordination?

Agency/Group/Organization

COMMUNITY DEVELOPMENT
CORPORATION OF UTAH

Agency/Group/Organization Type

Housing

Services - Housing

Community Development Financial
Institution
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What section of the Plan was addressed by Consultation?

Housing Need Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated
outcomes of the consultation or areas for improved coordination?

Agency/Group/Organization

ASSIST INC

Agency/Group/Organization Type

Housing
Services-Elderly Persons
Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Anti-poverty Strategy
Lead-based Paint Strategy

Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated
outcomes of the consultation or areas for improved coordination?

Agency/Group/Organization

Housing Connect

Agency/Group/Organization Type

Housing

PHA

Services - Housing
Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-homeless

Major Employer
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What section of the Plan was addressed by Consultation?

Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Needs -
Unaccompanied youth
Homelessness Strategy
Anti-poverty Strategy

Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated

outcomes of the consultation or areas for improved coordination?

Identify any Agency Types not consulted and provide rationale for not consulting

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with the goals of each plan?

Salt Lake Valley Coalition

to End Homelessness .
Coalition to End Homelessness.

The goals and objectives to be met with ESG funds are carefully strategized to integrate
Continuum of Care with the goals and objectives of the Salt Lake County CoC and the Salt Lake Valley

Table 3 — Other local / regional / federal planning efforts

Narrative
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AP-12 Participation - 91.401, 91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

Stage 1: Identifying Needs. Salt Lake County worked to broaden citizen participation in the last year by
leveraging the partnerships with its diverse stakeholders. The Needs Assessment conducted in
September 2019 informed the development of the 2020-2024 Consolidated Plan. The results of that
effort were published in February 2020, just as COVID-19 was beginning to wreak havoc. Due to the
pandemic, the needs identified in the Salt Lake County Needs Assessment have been compounded
significantly as new community needs continue to emerge. Waivers provided by HUD have provided
flexibilities which allowed Salt Lake County the opportunity to get input from community members in
real-time regarding evolving needs, and to respond quickly to allocate federal resources to address
those needs. As Salt Lake County has been tasked to effectively administer historic levels of federal
funding, we have relied on relationships with our community partners to continue to keep lines of
communication open and to keep updated on the most pressing community needs. Many convenings
have been held remotely to get updates on the impact of the COVID Pandemic on the current and future
action plans, and to make adjustments as part of the Cares Act CDBG and ESG Programs.

Stage 2: Development of Proposed Action Plan. Based on the results of the needs assessment, the
priorities were established for the Request for Applications for HOME, CDBG, ESG, and SSBG

funds. Projects funded in PY22 will contribute to the housing stability and economic mobility of low-to
moderate-income households, including assistance for households with critical needs and/or who lack
stability in housing because of a deficiency in resources or capabilities, and who live in low opportunity
zones. Activities outlined in the PY22 Action Plan will strengthen recovery efforts, provide a pathway for
people to regain losses experienced due to the COVID-19 pandemic, and ensure that those individuals
and families are able to participate fully in the post-recovery economy through self-reliance.

Public Notice — Estimated Funds. Request for Applications for HOME, CDBG, ESG and SSBG funds were
published in November 2021.

Application Training Workshops. Application trainings were held in November for the HOME
Investment Partnership Grant, CDBG Hard Costs, and Community and Support Services
Grants. Applications were due in December 2021.

Review of Eligibility. The HOME Consortium Housing Committee, the Community & Economic
Development Advisory Council (CEDAC), and the Community & Support Services Advisory Council
(CSSAC) reviewed all proposals between January and March 2022.

Public Hearing and Comment Period on the Proposed Action Plan. Following the review of
applications, the citizen committees’ recommendations were published in the draft PY22 action plan.
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The Public Comment Period ran from April 6 through May 6, 2022, and the Public Hearing was
conducted virtually on April 19th. The Urban County Mayors met on April 28th to vote on the

recommendations, and Salt Lake County Mayor Wilson finalized and approved the awards after the
public comment period ended on May 6th and following the final HUD allocation amounts that were
released on May 17th. Applicants were then notified of the final award decisions.

Citizen Participation Outreach

Sort Or | Mode of Ou | Targetof Ou | Summary of Summary of | Summary of co | URL (If
der treach treach response/atte | comments re mments not applica
ndance ceived accepted ble)

and reasons

Table 4 - Citizen Participation Outreach
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Expected Resources

AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2)

Introduction

Resources that will be committed to carry out the activities of the PY22 Action Plan include the annual federal allocations combined with
program income and recaptured funds from prior years.

Salt Lake County received a HOME allocation of $1,860,776, it has committed $200,000 of general funds to meet part of the required match. This
action plan commits $1,000,000 of program income and rolls over $1,072,000 previously committed funds for a total of $4,132,776.

CDBG activities will be funded with the PY22 grant allocation of $2,413,008, and $190,157 of funds recaptured from prior year activities. The
annual allocation was less than anticipated based on PY21, but it is estimated that $170,000 of program income will be receipted as well to cover
the shortfall for activities that were recommended by the Citizen Committees.

ESG funded activities will be facilitated primarily by the annual allocation of $210,067. This allocation was also slightly lower than anticipated
based on prior years; however, the recommendations of the Citizen Committee will be facilitated by utilizing available balance of ESG-CV
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funds. (CV funds are not represented in the PY22 Action Plan, as they are associated with the PY19 Action Plan.)

Anticipated Resources

Source of
Funds

Program

Uses of Funds

Expected Amount Available Year 1

Expected

Annual
Allocation:

$

Program
Income: $

Prior Year
Resources:

$

Total: Amount
S Available

Remainder

of ConPlan

$

Narrative
Description

CDBG public -

federal

Acquisition

Admin and Planning
Economic Development
Housing

Public Improvements
Public Services

2,413,008

170,000

190,157

2,773,165 0

HOME public -

federal

Acquisition

Homebuyer assistance
Homeowner rehab
Multifamily rental new
construction
Multifamily rental rehab
New construction for
ownership

TBRA

1,860,776

1,000,000

1,272,000

4,132,776 0
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Program Source of Uses of Funds Expected Amount Available Year 1 Expected Narrative
Funds Annual Program Prior Year Total: Amount Description
Allocation: Income: $ Resources: S Available
S S Remainder
of ConPlan
$
ESG public - Conversion and rehab for
federal transitional housing
Financial Assistance
Overnight shelter
Rapid re-housing (rental
assistance)
Rental Assistance
Services
Transitional housing 210,067 0 0 210,067 0

Table 2 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how

matching requirements will be satisfied

Salt Lake County provides $200,000 from Salt Lake County general funds as a match for the Salt Lake County HOME program. the $1,960,776 of

HOME funds committed to help finance the development and construction of three rental housing projects will leverage more than

$100,000,000 in other funding, LHTC investors, State of Utah Olene Walker and loans from banks.

The CDBG program does not require a match, but will be leveraged with other private, state, and local funds to carry out projects.

Salt Lake County requires ESG sub-recipients to meet the dollar-for-dollar match requirements for ESG awards. Salt Lake County utilizes general
funds to match the $15,097 of ESG admin funds.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

Not applicable
Discussion

n/a
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Goals Summary Information

Annual Goals and Objectives
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Housing 2020 | 2024 | Affordable Salt Lake Housing CDBG: | Homeowner Housing
Rehabilitation & Housing County Rehabilitation $354,937 | Rehabilitated: 195 Household
Accessibility HOME: | Housing Unit
$973,000
ESG: SO
2 Rental Assistance 2020 | 2024 | Homeless Salt Lake Rental assistance HOME: | Tenant-based rental assistance /
County $830,000 | Rapid Rehousing: 215
ESG: $80,232 | Households Assisted
3 Rental Housing 2020 | 2024 | Affordable Salt Lake Rental Housing HOME: | Rental units constructed: 353
Housing County $1,960,776 | Household Housing Unit
4 Homeownership 2020 | 2024 | Affordable Salt Lake Homeownership CDBG: | Direct Financial Assistance to
Housing County $80,000 | Homebuyers: 22 Households
HOME: | Assisted
$183,000
ESG: SO
5 Stability and safety 2020 | 2024 | Affordable Salt Lake Stability and CDBG: | Public service activities other
Housing County Safety $106,000 | than Low/Moderate Income
Homeless Housing Benefit: 889 Persons
Non-Homeless Assisted
Special Needs
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
6 Access to crisis 2020 | 2024 | Affordable Salt Lake Access to crisis CDBG: | Public service activities other
assistance Housing County assistance $268,849 | than Low/Moderate Income
Homeless HOME: SO | Housing Benefit: 3360 Persons
Non-Homeless ESG: SO | Assisted
Special Needs
Non-Housing
Community
Development
8 Infrastructure 2020 | 2024 | Non-Housing Salt Lake Infrastructure CDBG: | Public Facility or Infrastructure
Community County $527,638 | Activities other than
Development Low/Moderate Income Housing
Benefit: 3329 Persons Assisted
9 Public facilities 2020 | 2024 | Non-Housing Salt Lake Public Facilities CDBG: | Public Facility or Infrastructure
Community County $80,000 | Activities other than
Development Low/Moderate Income Housing
Benefit: 85 Persons Assisted
10 Administration of 2020 | 2024 | Affordable Salt Lake Rental Housing CDBG: | Other: 1 Other
HOME, ESG and Housing County Homeownership $470,000
CDBG Homeless Rental assistance HOME:
Non-Homeless Housing $186,000
Special Needs Rehabilitation ESG: $15,097

Non-Housing
Community
Development

Goal Descriptions

Table 3 — Goals Summary
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Goal Name Housing Rehabilitation & Accessibility

Goal Salt Lake County has allocated $371,000 of HOME funds to Community Development Corporation of Utah, $200,000 of

Description HOME funds to Assist Inc., and $198,000 to West Valley City to be used to cover the cost of administering a Green &
Healthy Homes Initiative Salt Lake Program, and $204,000 of HOME funds to cover the cost of HCD administering the
GHHI program, for a total of $973,000. Assist Inc. was also awarded $354,937 of CDBG funds to support ongoing efforts
to stabilize neighborhoods and preserve affordable housing stock through the Emergency Home Repair, Accessibility, and
Community Design Assistance program.

Goal Name Rental Assistance

Goal Salt Lake County has allocated $400,000 of HOME funds to the Road Home, $290,000 of HOME funds to Housing Connect

Description and $140,000 of HOME funds to Utah Community Action to administer a short term, homeless tenant based rental
assistance program, for a total of $830.000. The Road Home was also awarded $80,232 for Rapid Rehousing activities, to
assist approximately 15 households.

Goal Name Rental Housing

Goal Salt Lake County has allocated $900,000 of HOME funds to help finance the development and construction of the 89

Description rental units Sunset project, $710,776 of HOME funds to help finance the development and construction of the 200 rental
housing units Spark Project, and $350,000 of HOME funds to help finance the development and construction of the 64
rental unit Morrissey Project, for a total of $1,960,776.

Goal Name Homeownership

Goal Salt Lake County has allocated $99,000 to Community Development Corporation of Utah and $84,000 to City of

Description | Taylorsville to administer a downpayment assistance program, for a total $183,000. In addition, Community

Development Corporation of Utah was awarded $200,000 of CDBG funds to assist with downpayment assistance in the
Urban County jurisdictions, and the International Rescue Committee was awarded $80,000 to support at least four
refugee or immigrant families in purchasing their first homes in the Salt Lake Urban County utilizing down payment

assistance.
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5 | Goal Name Stability and safety
Goal Salt Lake County awarded South Valley Services $40,000 to leverage other funding sources to provide lifesaving domestic
Description violence services and housing support to Salt Lake County residents. The International Rescue Committee was also
awarded $66,000 to support refugee and new American food and farm entrepreneurs and business owners in the wake
of the COVID-19 pandemic.
6 | Goal Name Access to crisis assistance
Goal Salt Lake County awarded six agencies a total of $468,849 of CDBG funds for public services activities which will provide
Description access to crisis assistance. Homeless services will be provided by First Step House ($60,440), The INN Between ($40,119),
Catholic Community Services ($40,000), Wasatch Homeless Healthcare dba Fourth Street Clinic ($48,290), and YWCA
Utah ($40,000). The Rape Recovery Center will provide non-homeless services ($40,000) to address special needs of
survivors of sexual assault.
8 | Goal Name Infrastructure
Goal Two infrastructure projects were awarded funds for Program Year 2022, totaling $527,638. Millcreek City will utilize
Description $231,400 of CDBG funds to provide access to recreational opportunities for hundreds of LMI households residing near the
Jordan River Trailhead, and the Greater Salt Lake Municipal Services District was allocated $296,238 for street
improvements in Magna, including curb, gutter, and sidewalk which will improve accessibility for many LMI residents and
help to revitalize downtown Magna.
9 | Goal Name Public facilities
Goal The INN Between is Utah’s only medical housing program for terminally ill and medically frail adults experiencing
Description homelessness. The non-profit agency was awarded $80,000 of CDBG funds to rehabilitate and provide mold remediation
for 8 resident bathrooms, and to install a master mixing valve to regulate the building faucet water temperature.
10 | Goal Name Administration of HOME, ESG and CDBG
Goal Salt Lake County has allocated $186,000 to cover the cost of administering the HOME Program, $470,000 to administer
Description the CDBG program and housing programs. $15,097 of ESG grant funds will be combined with Salt Lake County matching

funds of an additional $15,097 to administer the ESG program.
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AP-35 Projects - 91.420, 91.220(d)

Introduction

Salt Lake County has allocated HOME funds of $973,000 for housing rehabilitation programs, $1,960,776
to help finance the development and construction of three rental housing projects, $830,000 to fund
three TBRA programs, $183,000 to fund a downpayment assistance program, $186,00 to cover the cost
of administering the HOME program.

CDBG and ESG funds have been allocated for ADU development and down payment assistance
(5430,000), housing rehab ($354,937), infrastructure ($527,638), public facilities ($80,000), tenant based
rental assistance ($78,146), activities that provide access to crisis assistance ($586,066), and activiites
that promote stability and safety ($106,000).

# Project Name
01 - CDBG Affordable Housing

01 - CDBG Housing Improvement Program

02 & 05 - CDBG Public Infrastructure and Public Works

08 - CDBG Private Non-Profit Facility Improvements / Non Housing Benefit
09 - CDBG Private Non-Profit Public Services / Stability and Safety
09 - CDBG Private Non-Profit Public Services / Crisis Services

14 | New Rental Housing HOME

15 | TBRA HOME

17 | Downpayment assistance HOME

18 | Housing Rehabilitation-HOME

19 | HESG22 Emergency Solutions Grant

20 | Action Plan Administration (CDBG, HESG, & HOME)

Table 4 - Project Information

Ol N|K

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

Salt Lake County Division of Housing and Community Development (HCD) supports housing, housing
stability, and the economic mobility of individuals and families. The COVID-19 pandemic has had a
devastating impact on low-income earners who were already facing obstacles of ever-increasing rents,
food insecurity, access to health care, and access to opportunities e.g. living wage jobs and economic
mobility. In response to these challenges, which have been exacerbated for low- to moderate-income
households, in the Program Year 2022, Salt Lake County prioritized available resources for targeted
activities which increase or sustain affordable housing inventory, increase housing stability, or
contribute to economic mobility. For this year's allocation of HOME funds, Salt Lake County released a
request for proposals which set forth three priorities: (1) provide funding to help finance the
development and construction of rental properties, (2) Provide funding to programs which fit in the
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GHHI Salt Lake program to make homes health and safe, and (3) support programs which assist the
homeless.

CDBG and ESG funds were awarded under three separate Requests for Applications (RFA’s). Urban
County Jurisdictions and Non-Profit Organizations were invited to apply to one of the two applicable
RFA’s for eligible “hard cost” activities (housing, infrastructure, or public facilities). A separate RFA was
issued for Community & Support Services, which included eligible activities under the ESG Program,
eligible Public Services activities under the CDBG Program, or eligible activities under the Social Services
Block Grant program. The priorities for every program are to contribute to the housing stability and
economic mobility of low-to-moderate income households. The activities funded in Program Year 2022
(PY22) demonstrated that they fill a gap in community services that is not sufficient or not currently
met. This includes the facilitation of programming during non-traditional business hours, evenings and
weekends. Activities that address crisis needs not otherwise attributable to housing and economic
mobility outcomes were eligible for funding, but they were not prioritized.

Each application that was received receive an evaluation score from the committee and HCD staff. The
applications were ranked according to the total scores received. The respective committees (Salt Lake
County Consortium HOME allocation committee, Community & Economic Development Advisory
Council, and Community & Support Services Advisory Council) then put together funding
recommendations for each application. A 30-day notice was posted with listed the recommendations. A
public hearing was held April 19, 2022. After the public hearing, and a review of the input received by
the Urban County mayors, the Salt Lake County Mayor made the final decision on which projects would
be funded and how much each application received.
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AP-38 Project Summary

Project Summary Information
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Project Name

01 - CDBG Affordable Housing

Target Area

Salt Lake County

Goals Supported

Homeownership

Needs Addressed Homeownership
Funding CDBG: $280,000
Description Funds may be allocated to activities that provide homeownership

through Down Payment Assistance and Property Acquisition for housing
development. These activities will include the Community Development
Corporation of Utah and the International Rescue Committee

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 16 LMI families will benefit from down payment
assistance, including refugees and immigrant families.

Location Description

Salt Lake County

Planned Activities

CDCU will provide down payment assistance to approximately 12 LMI
households, and the International Rescue Committee will provide down
payment assistance to approximately 4 LMI households.

Project Name

01 - CDBG Housing Improvement Program

Target Area

Salt Lake County

Goals Supported

Housing Rehabilitation & Accessibility

Needs Addressed Housing Rehabilitation
Funding CDBG: $504,937
Description Housing Rehabilitation, Emergency Home Repair Program and

Accessibility Improvements to single family homes. CDBG activities will
include: Assist, Inc. Emergency Home Repair Program and Accessibility
and Project Delivery.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 30 LMI households will benefit from housing rehab and
reconstruction activities.
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Location Description

Salt Lake County

Planned Activities

Neighborworks of Salt Lake will provide housing rehab and
reconstruction to approximately 30 households, and Assist Inc will assist
approximately 150 households.

Project Name

02 & 05 - CDBG Public Infrastructure and Public Works

Target Area

Salt Lake County

Goals Supported

Infrastructure
Public facilities

Needs Addressed Infrastructure
Public Facilities
Funding CDBG: $802,638
Description Infrastructure Improvements include streets, sidewalks, parks, etc. The

City of South Salt Lake, Municipal Services District, and Millcreek City
have been awarded funds for this project.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

It is estimated that 3590 LMI persons will be assisted with public facility
improvements and infrastructure activities.

Location Description

Projects are located in Magna, Millcreek, South Salt Lake, and Salt Lake
City.

Planned Activities

Greater Salt Lake Services District will be carrying out an infrastructure
activity for sidewalks in Magna, and Millcreek City will be carrying out
an infrastructure project for the Jordan River Trailhead. In addition,
facility improvements will facilitate the Historic Scott School Community
Center Renovation for the City of South Salt Lake, and improvements at
the First Step House 411 North Grant Street facility.

Project Name

08 - CDBG Private Non-Profit Facility Improvements / Non Housing
Benefit

Target Area

Salt Lake County

Goals Supported

Public facilities

Needs Addressed

Access to crisis assistance

Funding

CDBG: $80,000
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Description

Funds will be utilized to provide improvements to facilities utilized by
Non-Profit Agencies that provide services to homeless and/or low- and
moderate-income people. Funds may also be used for engineering and
architectural needs for new homeless facility resource centers. This
specific project for Non-Housing is for projects which have an OTHER
than LMH benefit for the National Objective, and support the Annual
Goal of Public Facilities. First Step House and The INN Between are
being awarded funds under this project.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

85 individuals are estimated to benefit from facility improvements at
the INN Between.

Location Description

Salt Lake County

Planned Activities

The INN Between will use funds to facilitate a bathroom remodeling
project to provide ADA accessibility and critical renovations for
homeless individuals who are in hospice care.

Project Name

09 - CDBG Private Non-Profit Public Services / Stability and Safety

Target Area

Salt Lake County

Goals Supported

Stability and safety

Needs Addressed Stability and Safety
Funding CDBG: $106,000
Description Funds will be used to provide assistance to Non-Profit agencies to

provide services that meet specific outcomes related to stability and
safety as identified through the Needs Assessment and the County
Goals and Priorities. South Valley Sanctuary was awarded funds under
this project.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 800 survivors of domestic violence will benefit from the
South Valley Sanctuary Domestic Violence Homeless Services. In
addition, approximately 89 LMI individuals, primarily residents and
refugees, will benefit from the International Rescue Committee's
"Supporting Resilience for New American Entrepreneurs in a Pandemic-
Affected Economy" project.

Location Description

Salt Lake County
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Planned Activities

South Valley Services will provide lifesaving domestic violence services
and housing support to Salt Lake County residents. IRC's Supporting
Resilience for New American Entrepreneurs in a Pandemic-Affected
Economy program will support refugee and new American food and
farm entrepreneurs in its Spice Kitchen Incubator (SKI) and New Roots
farm programs to sustain, recover and thrive as small business owners
in the wake of the COVID-19 pandemic.

Project Name

09 - CDBG Private Non-Profit Public Services / Crisis Services

Target Area

Salt Lake County

Goals Supported

Access to crisis assistance

Needs Addressed Access to crisis assistance
Funding CDBG: $268,849
Description Funds will be used to provide assistance to Non-Profit agencies to

provide services that meet specific outcomes related to accessing crisis
services as identified through the Needs Assessment and the County
Goals and Priorities. Catholic Community Services of Utah, First Step
House, Rape Recovery Services, Legal Aid Society, The INN Between,
YWCA, and Wasatch Homeless Health Care, Inc. dba Fourth Street Clinic
were awarded funds under this project.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

It is estimated that 3360 individuals will benefit from the proposed
activities. This includes those who are homeless, those who are fleeing
domestic violence, and other special-needs populations that are low to
moderate-income.

Location Description

All services will be in Salt Lake County.

Planned Activities

Public service activities will be carried out by the following non-profit
organizations to provide access to crisis services: Rape Recovery
Center, First Step House, the INN Between, Catholic Community
Services, Wasatch Homeless Health Care dba Fourth Street Clinic, and
YWCA Utah. Salt Lake County will also carry out activities related to the
System Navigator program.

Project Name

New Rental Housing HOME

Target Area

Salt Lake County

Goals Supported

Rental Housing

Needs Addressed

Rental Housing
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Funding

HOME: $1,960,776

Description

HOME funds have been allocated to the Spark project (5710,776),
Sunset ($900,000) and Morrissey ($350,000) for a total of $1,910,776

Target Date

6/30/2024

Estimate the number
and type of families
that will benefit from
the proposed
activities

Estimated beneficiaries from the three projects: Spark (200-100 units at
or below 50% of AMI); Sunset (69 units all at or below 50% of AMI); and
Morrissey (89 units, 26 at or below 50% of AMI).

Location Description

Salt Lake County

Planned Activities

It is estimated the construction of the three projects (Spark, Sunset, and
Morrissey) will start by the end of 2022, and the construction could be
completed by June 2024.

Project Name

TBRA HOME

Target Area

Salt Lake County

Goals Supported

Rental Assistance

Needs Addressed Rental assistance
Funding HOME: $830,000
Description $400,000 of HOME funds have been allocated to the Road Home to

administer a homeless prevention program that will provide short term
rental assistance, $290,000 of HOME funds have been allocated to
Housing Connect to administer a homeless prevention tenant based
rental assistance program, and $140,000 of HOME funds have been
allocated to Utah Community Action to administer a homeless
prevention tenant-based rental assistance program, for a total of
$830,000.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

With this funding at least 200 households who are homeless or at risk of
become homeless will receive short term rental assistance.

Location Description

This assistance is available to households living in Salt Lake County
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Planned Activities

The Road Home, Utah Community Action, and Housing Connect will
assess each household as to whether this TBRA program is the
appropriate program to assist them. The Road Home, Utah Community
Action, and Housing Connect will provide support services, referrals to
jobs, mental health support as needed, and other resources to help
each household to stabilize their housing.

9 Project Name Downpayment assistance HOME

Target Area Salt Lake County

Goals Supported Homeownership

Needs Addressed Homeownership

Funding HOME: $183,000

Description HOME funds have been allocated to Community Development
Corporation of Utah ($99,000) to administer a down-payment
assistance program through Salt Lake County except for Salt Lake
City.and $84,000 for dpa provided in Taylorsville City

Target Date 12/31/2023

Estimate the number | Itis estimated up to six moderate income households will receive

and type of families downpayment assistance

that will benefit from

the proposed

activities

Location Description HOME funds have been allocated to Community Development
Corporation of Utah ($99,000) to administer a down-payment
assistance program through Salt Lake County except for Salt Lake City,
and $84,000 for dpa provided in Taylorsville City

Planned Activities Downpayment assistance provided as justified through underwriting of
loans.

10

Project Name

Housing Rehabilitation-HOME

Target Area

Salt Lake County

Goals Supported

Housing Rehabilitation & Accessibility

Needs Addressed

Housing Rehabilitation

Funding

HOME: $973,000
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Description

HOME funds have been allocated to Community Development
Corporation of Utah $371,000, to Assist Inc, $200,000, West Valley City
$198,000, and HCD $204,0000 to administer a Green and Healthy
Homes housing rehabilitation program, for a total of $973,000

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

It is estimated 45 low to moderate income households will be assisted

Location Description

The GHHI Salt Lake program funded with HOME funds is available
anywhere in Salt Lake County except for Salt Lake City

Planned Activities

Salt Lake County has allocated HOME funds to West Valley City,
Taylorsville City, Community Development Corporation of Utah and
Assist Inc . to continue the funding of projects which meet the criteria of
GHHI Salt Lake. Each household will receive a full healthy homes 29
hazards, local property standards assessment. From the assessment,
input from the household the project will be designed and then bid out.
The lowest bid will be used to select the appropriate contractor. Each
agency involved will monitoring the construction process and then close
out. Each project will be tracked on smart sheet data system.

11

Project Name

HESG22 Emergency Solutions Grant

Target Area

Salt Lake County

Goals Supported

Rental Assistance
Stability and safety
Administration of HOME, ESG and CDBG

Needs Addressed Rental assistance
Access to crisis assistance
Funding ESG: $210,067
Description Funding will be provided to all eligible activities under the HESG

program. This includes Emergency Shelter Activities, Rapid Re-Housing,
Homeless Prevention (Diversion), and Administration. First Step House
and The Road Home have been awarded funding under this project

Target Date

6/30/2023
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Estimate the number
and type of families
that will benefit from
the proposed
activities

365 homeless households are estimated to be assisted with ESG funds.

Location Description

Salt Lake County

Planned Activities

ESG funds will facilitate access to crisis assistance through the First Step
House Case Management Program, and rental assistance through the
Road Home's Tenant Based Rental Assistance Rapid Rehousing
program. This project includes ESG admin funds in the amount of
$14,704.

12

Project Name

Action Plan Administration (CDBG, HESG, & HOME)

Target Area

Salt Lake County

Goals Supported

Administration of HOME, ESG and CDBG

Needs Addressed

Housing Rehabilitation
Rental Housing

Rental assistance
Homeownership

Funding

CDBG: $470,000
HOME: $186,000

Description

Funds will be used to administer the HOME & CDBG Programs

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

It is estimated that 200 households will receive Tenant based rental
assistance, 6 households will receive downpayment assistance, 45
households will receive housing rehabilitation assistance, and that by
the end of 2024 three projects and 357 rental units will be completed
with HOME funds.

CDBG funds will benefit and estimated 9120 LMI individuals, and ESG
funds will benefit approximately 365 homeless individuals.

Location Description

Salt Lake County

Planned Activities

Salt Lake County HOME program administers of funded downpayment
assistance, TBRA, Housing Rehabilitation, and construction of new

rental housing
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AP-50 Geographic Distribution - 91.420, 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

Salt Lake County HOME funded TBRA programs are available throughout Salt Lake County, the HOME
funded housing rehabilitation program is available in all of Salt Lake County except for Salt Lake City, the
HOME funded downpayment assistance is available in Salt Lake County except for Salt Lake City, and the
HOME funded rental housing projects can be located anywhere in Salt Lake County. If the rental housing
project is located in Salt Lake City the developer must provide proof that Salt Lake City has also
committed funds to the project.

ESG assistance is available to all homeless individuals and families throughout Salt Lake County.

CDBG activities serve LMl individuals and households who live throughout Salt Lake County, however
each subrecipient must demonstrate a reasonable benefit to the residents of the 12 small cities and
towns and the five metro townships that make up the Urban County.

Geographic Distribution

Target Area Percentage of Funds
Salt Lake County 100

Table 5 - Geographic Distribution

Rationale for the priorities for allocating investments geographically

Salt Lake County will target resources to assist households located in low opportunity areas. Our healthy
homes program targets the neighborhoods with oldest housing which are often not energy efficient and
often have other health and safety issues. The target areas include South Salt Lake City, Midvale,
Murray, White City, Kearns and Magna.

Discussion

The goal is to provide assistance to the underserved, children with asthma and possible lead poisoning,
elderly through aging in place program.
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Affordable Housing

AP-55 Affordable Housing - 91.420, 91.220(g)

Introduction

Salt Lake County has committed $1,960,776 HOME funds towards helping fund the development and
construction of three projects, 353 affordable rental units.

One Year Goals for the Number of Households to be Supported
Homeless 200
Non-Homeless 0
Special-Needs 0
Total 200

Table 6 - One Year Goals for Affordable Housing by Support Requirement
One Year Goals for the Number of Households Supported Through
Rental Assistance 200
The Production of New Units 353
Rehab of Existing Units 45
Acquisition of Existing Units 0
Total 598

Table 7 - One Year Goals for Affordable Housing by Support

Discussion

Type

HOME funds will be provided to three TBRA different agencies, to help the homeless or to prevent

homelessness and it is estimated 200 households will receive tbra assistance. Three projects with 353

new rental units will be completed by the end of 2024.
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AP-60 Public Housing - 91.420, 91.220(h)

Introduction

Local and federal programs provide housing assistance for very-low and extremely-low income
households through Section 8 Housing Choice Voucher, local housing authority’s public housing units,
and the low income housing tax credit program administered by the Utah Housing Corporation.

The supply of rent assisted units, however, is far short of the need. The HUD CHAS for Salt Lake County
gives an estimate of over 22,800 renter households that are very low income with no rental assistance
with severe housing cost burden - more than 50% of their income is devoted to housing costs.
Identification and mitigation of housing impediments is paramount to improving their housing choice
and opportunity.

Actions planned during the next year to address the needs to public housing

Housing Connect is the Housing Authority for the County of Salt Lake. Following are excerpts from the
Annual PHA Plan for July 2022 through June 2023.

The agency goals for 2020-2025 include:

Maintain high performer status with HUD subsidized Housing Programs

e Increase Affordable Housing physical units by 350

e Increase Affordable Rental Subsidies by 300 units

e Diversify funding

e Reposition and secure long-term viability of Public Housing properties

e Enhance and grow supportive services that maintain housing assistance and promote well-being

Housing Connect has identified the following new activities for the 2022-2023 program year:

e Mixed Finance Modernization/Development, Demolition and/or Disposition
e Conversion of Public Housing to Tenant Based Assistance

e Conversion of Public Housing to Project-Based Assistance under RAD

e Project Based Vouchers

e Units with Approved Vacancies for Modernization

In May 2021, Housing Connect was selected for Moving to Work (MTW) status. The MTW demonstration
program will provide Housing Connect with the unique opportunity to design and test innovative, locally
designed housing and self-sufficiency strategies for low-income families.

Actions to encourage public housing residents to become more involved in management and
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participate in homeownership

Housing Connect has a Resident Advisory Board that meets 6-8 times per year. Budget, goals and
programmatic goals are presented and feedback is gathered. We also connect tenant meetings as
needed.

Housing Connect operates a Family Self-Sufficiency program to provide employment counseling home-
ownership counseling. We have partnerships with Community Development Corp of Utah and Habitat
for Humanity to refer residents interested in homeownership.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

Housing Connect has not been designated as troubled.
Discussion

The need for affordable rental housing for these protected class households is acute. Identification and

mitigation of housing impediments is paramount to improving their housing choice and opportunity. Salt
Lake County will continue to work with the Housing Authorities to help improve the management of the
programs and find ways to increase the amount of rental assistance available.
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AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i)

Introduction

The Salt Lake County Homeless Service Delivery System has undergone significant changes in the last 2-3
years. The focus is to make homelessness, rare, brief and non-recurring. Added to this plan is the
aspect of diversion which is to intercede with a family and individual before they become homeless
which may include stabilizing them in their current housing situation, finding a new housing situation
and offering supportive services to help maintain current housing. In order to focus efforts on particular
population needs, the downtown shelter which used to house 1,100 people a night which included
single men, single women, couples and families was closed. In its place, three new homeless resources
centers were established; one for men only, one for single men, and the third for single men and
women. These three new resource centers complement the existing youth, families and domestic
violence, and medical frail shelters. Making this all work is the close coordination between Salt Lake
Valley Coalition to End Homeless, the Utah State Homeless Coordinating Committee, Salt Lake City and
local homeless housing and service providers.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

When the point in time (PIT) count for 2022 was taken there were 2,684 persons who identified as
unsheltered, and 872 who were documented as sheltered. One of the core function groups of the Salt
Lake Valley coalition to end Homelessness is the Client Focus. These groups made up of a variety of
stakeholders within the community continue to search for and implement ways to engage the homeless
int services. There are four outreach teams organized in Salt Lake County. They include:

1. The Homeless Outreach team which provides basis survival items. Once a contact is established,
the outreach staff will refer and engage the homeless individual to agencies in the community.

2. The medical Outreach Team brings medical assistance to individuals living on the street and
provide and engages them in referrals for services and housing.

3. The Library Engagement Team focuses outreach to individuals who gather at the Salt Lake City
Library. They work to identify each person needs ad link them with services.

4. The Street Engagement Team focuses outreach to individuals who gather in the downtown
area. Each of these locations contain several homeless and unsheltered individuals.

Addressing the emergency shelter and transitional housing needs of homeless persons

The recent advent of the COVID 19 has heightened the awareness of the at-risk populations in Salt Lake
County that often have existing underlying heath conditions. These include those who are homeless and
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are currently in a variety of homeless and transitional housing living situations. These include domestic
violence shelters, residential programs, for runaway/homeless youth, and those living in hotels. Extra
effort has been and will continue to be focused on these populations. Due to the outbreak of COVID 19
in the homeless resource centers, the County has leased hotel space to increase social distancing and
provide care for more individuals. Mobile testing has been made available to these homeless resource
centers. Information on tests, cases and hospitalizations are helping to inform the services that are
needed. The goal is to provide safe, decent, and affordable housing for this population, often with
continuing support services to maintain their housing. Fortunately, CARES Act funding has provided
resources to help in these areas for vulnerable populations.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Performance measures reports track the length of time individuals and families remain

homeless. Reports include the average number of days in shelter for individuals/families and the
average number of months in transition al housing. Using the data from the reports and the needs of
the community, the following strategies help persons experiencing homeless to transition to housing
and not return to homelessness.

Increased use of RRH efforts including funding from TAF, COC and ESG dollars
Improve efficiency and effectiveness of RRH through lessons learned from best practices.

3. Follow prioritization guidance for PSH projects, giving priority to those with the highest service
needs and longest history of homelessness.

4. Use of the VI-SPDAT assessment as one part of the procedures for placing Chronically Homeless
individuals in housing.

Performance measure reports track the length of time individuals and families remain
homeless. Reports include the average number of days in shelter for individuals/families and the
average number of months in transitional housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
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employment, education, or youth needs.

The most significant action taken to prevent homelessness in Salt Lake County is through Diversion. A
private non-profit agency has been provided funding, staff capacity, and linkages to all the homeless
resource centers and other agencies where people who are on the verge on homelessness

present. Through the funding availability and the training of case managers, those on the verge of a
homeless crisis are provided resources to abate that experience. A needs assessment of the individuals
or household is performed looking at all resources that can be used. These include staying with family,
church or philanthropic, one-time, short term rental assistance, financial counseling, one-time payment
of utilities or owed charges, etc.

Discussion

The impact of the COVID-19 pandemic is not fully known. In the Market Analysis section James Wood
stated that there are at least 30,000 people who have lost their jobs and are not receiving
unemployment benefits. According to a national study, it is estimated that the homeless population will
increase significantly. Salt Lake County, along with other cities and the State of Utah will work and help
finance an increase of the capacity of agencies providing services to prevent homelessness and help the
homeless.
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AP-75 Barriers to affordable housing -91.420, 91.220(j)

Introduction

The Regional Al identifies those factors that have (1) perpetuated the concentration of protected classes
within a few communities in Salt Lake County and (2) are currently barriers to limiting fair housing
choice and opportunity. Essential background to Al is the affordable housing needs of protected classes,
particularly the need for affordable rental housing. Estimates of the needs establish the housing
hardship many protected classes experience. Affordable housing needs are, in part, a consequence of
impediments to housing choice, which are identified and discussed in this summary followed by the
listing of major impediments for entitlement jurisdictions. In almost all cases the impediments listed
affect all members of protected classes but particularly minority, disabled and large family households

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

Salt Lake County's Fair Housing Action Plan can be found in the Unique Appendices of Attachment 2 of
this Action Plan. The plan addresses these issues.

Discussion

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 44 of 156



AP-85 Other Actions - 91.420, 91.220(k)

Introduction

Undoubtedly there are powerful underlying economic and demographic forces at work leading to
greater concentrations of minority and poor populations, significant disparities of opportunity and major
impediments to fair housing choice. For the most part these forces are independent of policies and
practices of local governments and the action plans set forth in consolidated plans. It’s generally
accepted that economic and demographic forces—income, employment, housing prices and to a lesser
extent population trends—reflect conditions of supply and demand. While these forces may be largely
independent of local policies and practices there are cases where local public policy can have rather
significant impacts on local economic conditions, particularly housing prices.

Income — Probably the factor with the most widespread impact on fair housing choice and access to
opportunity is income. For thirty years the Utah economy and households have struggled with relatively
low wages.

Affordable rental housing is the greatest housing need for protected classes. Over half of all minority
households rent and these households are more likely to be very low or extremely low income
households. Therefore, policy measures that encourage additional affordable rental housing are the
most effective in meeting the unmet housing needs of protected classes and affirmatively furthering fair
housing. Conversely, policy measures that limit or preclude the development of additional affordable
rental housing are serious impediments to fair housing choice.

The most critical unmet housing needs are concentrated in the very low and extremely low income
households. These households comprise a significant share of the county’s population. One-in-four
households in the county have incomes below 50 percent of the Area Median Income (AMI). Of the
355,000 households in Salt Lake County in 2012, 88,750 were households with very low income; $35,000
or less for a family of four. There were over 53,000 households with extremely low income,
approximately $21,000 or less for a family of four Table 1. Again, these households are much more
likely to be renter households of protected classes.

Actions planned to address obstacles to meeting underserved needs

Salt Lake County in this year’s allocation of funds placed a high priority on the development of a more
effective allocation process to help improve the quality of and value of outcomes to be achieved. See
Appendix 2 Public process for a description of the efforts taken to improve the allocation of CDBG and
other funding. This effort coupled with the Collective Impact for homeless, the Green & Healthy Homes
Initiative, and the development and implementation of a Regional Analysis of Impediments Action
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Plan will all help address and mitigate the obstacles to become better at meeting underserved needs.
Actions planned to foster and maintain affordable housing

Salt Lake County through the use of HOME funds has helped finance the development and improvement
of 65 rental housing developments with over 4400 rental units. HOME funds will continue to be critical
in helping support and bring together funding for special needs rental housing developments. Over the
next five years it is anticipated that at least 10 more rental housing developments will be funded and
completed. These projects will include housing for the homeless, seniors and other special needs.
Additionally, the implementation of the Green & Healthy Homes Initiative Salt Lake will support through
funding and education the importance of preservation of existing housing and making homes as healthy
as possible.

Actions planned to reduce lead-based paint hazards

On January 1, 2020 Salt Lake started the implementation of a $5.1 million lead hazard grant to fund the
retrofit of 260 homes over the next three and half years. This funding is coupled with a grant from the
Center for Disease Control for outreach and education. The Lead Safe Salt Lake program has the
following goals:

1. Increase the number of children tested for lead poisoning. The Utah Lead Coalition was formed
2017, which consists of 40 agencies working together to increase the number of children tested for lead
poisoning.

2. Improve the collection of data and development of surveillance to improve the tracking and analysis
of children who have elevated blood levels.

3 Improve the coordination of agencies through Utah Lead Coalition.

4. Increase referrals to Salt Lake County's lead safe housing program.

Actions planned to reduce the number of poverty-level families

Several initiatives are occurring to help reduce the number of poverty level families. It is a difficult
challenge. The improvement in the economy has increased the number of jobs that are available. The
Collective Impact for Homelessness is part of an effort to more effectively help low income households
become self-sufficient. Improving the health of homes through Green & Healthy Homes Initiative helps
low income families with severely sick children to become more stable, able to keep jobs and the
children to attend school.

Actions planned to develop institutional structure

Salt Lake County supported the Pay for Success investment in Pre-K school programs, and this effort
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helped improve the reading levels resulting in improved attendance and graduation. Green & Healthy
Homes, Homelessness, and the Housing Assistance Rental Program (HARP) are other initiatives that that

will help further develop institutional structure.

Actions planned to enhance coordination between public and private housing and social

service agencies

The Salt Lake Valley Coalition to End Homelessness and the Green & Healthy Homes Initiative are two
examples of collaborative and integrated approaches that will be used to improve housing opportunities
with the public and private housing sectors, incorporating community based social services.

Discussion
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Program Specific Requirements
AP-90 Program Specific Requirements - 91.420, 91.220(1)(1,2,4)

Introduction

The HOME program funds will assist in the preservation of over 45 single family households, will provide
TBRA assistance to over 200 households and will fund homeownerhip support to at least 3 households,
HOME funds will help finance the development and construction of three new rental housing projects
which will when completed will provide 353 affordable new rental housing units.

CDBG funds are estimated to provide services to 9,120 LMI persons in the 2022 program year. ESG
funds are estimated to provide services to approximately 365 homeless individuals.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the

next program year and that has not yet been reprogrammed 170,000
2. The amount of proceeds from section 108 loan guarantees that will be used during the

year to address the priority needs and specific objectives identified in the grantee's

strategic plan. 0
3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use

has not been included in a prior statement or plan 190,157
5. The amount of income from float-funded activities 0
Total Program Income: 360,157

Other CDBG Requirements

1. The amount of urgent need activities 0

2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income.Overall Benefit - A consecutive period

of one, two or three years may be used to determine that a minimum overall

benefit of 70% of CDBG funds is used to benefit persons of low and moderate

income. Specify the years covered that include this Annual Action Plan. 95.00%
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)
A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

We were awarded a Healthy Homes and Weatherization Grant and a Healthy Homes Production
grant, The funds from these grants will be braided with weatherization funds, and HOME funds to
complete the retrofit of 250 homes over the next three years. We will continue with our lead safe
housing program funded with lead hazard control funds

A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

Salt Lake County will follow and implement the HOME recapture provisions established at
§92.254. If the property sells before the end of the affordability period Salt Lake County will
recapture the full amount of HOME funds invested in the home.

In the current 2022 Salt Lake County Consortium Consolidated Action Plans:

1. Salt Lake County has allocated HOME funds to and contracted with Community Development
Corporation to provide downpayment assistance loans

2. Taylorsville City allocates its portion of HOME funds to be administered by Community
Development Corporation of Utah for funding of a downpayment assistance program.

3. Salt Lake County has allocated HOME funds to Community Development Corporation of Utah to
provide rehabilitation loans

4. Salt Lake County has allocated HOME funds to Assist Inc. to provide housing rehabilitation loans.

5. West Valley City uses a portion of its allocation of HOME funds to provide housing rehabilitation
loans and downpayment assistance loans.

Salt Lake County will require that each organization listed above will have each household assisted
sign a clear, detailed written agreement ensures that all parties are aware of the specific HOME
requirements applicable to the unit (recapture requirement), and will help Salt Lake County enforce
those requirements.

If the ownership of the housing is conveyed pursuant to a foreclosure or other involuntary sale, Salt
Lake will attempt to recoup any net proceeds that may be available through the foreclosure

sale. Because all recapture provisions must be limited to net proceeds, Salt Lake County’s
repayment obligation is limited to the amount of the HOME subsidy, if any, that it is able to recover.
Net proceeds is defined as the sales price minus the mortgage(s) minus any sales commission, and
closing costs.

On rare occasions the house may be sold for less than what the total of the outstanding balance of
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the mortgages (including the Salt Lake County loan for down payment assistance or housing
rehabilitation loan) which are owed.

Once the net proceeds are identified the homeowner may recover his/her investment
(downpayment and principal paydown) in the property. After the homeowner has recovered their
investment if there any remaining net proceeds they will be shared per the formula listed below.

HOME Investment

HOME Investment + Homeowner Investment x Net Proceeds = HOME $ to be recaptured

Homeowner Investment

HOME Investment + Homeowner Investment x Net Proceeds = Amount to Homeowner

A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

For rental housing development new construction projects a deed restriction recorded to ensure
the rental unit housing project is compliant for twenty years.

For homebuyer and rental projects, the length of the affordability period depends on the amount of
the HOME investment in the property and the nature of the activity funded. Listed below arees the

affordability periods. For rehabilitation the length of affordability is determined by HOME
Investment per Unit.

Less than $15,000 5 years
$15,000 - $40,000 10 years
More than $40,000 15 years
New construction 20 years

Salt Lake County downpayment assistance program does not exceed $15,000 per unit, the length of
affordability for downpayment assistance program is five years.

Salt Lake County housing rehabilitation assistance will vary, for projects under $15,000 the length of
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affordability period will be five years, for rehabilitation projects over $15,000 and less than $40,000
the affordability period will be ten years, none of our single family housing rehabilitation projects
will exceed $40,000.

For the rehabilitation of rental units, the affordability period will vary, factoring in subsidy limits and
percentage of funding to determine the number of HOME assisted units. The total amount of HOME
funds will then be divided by the number of HOME assisted units to equal the subsidy limit
according to the dollar amount. For example, if the number of HOME assisted units in a project is 10
and the total amount of HOME funds is $300,000, the subsidy per unit is $30,000, and will have a
ten-year affordability period enforced by a recorded deed restriction.

Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

There are no plans to use HOME funds to refinance existing debt secured by multifamily housing
that is rehabilitated with HOME funds.

Emergency Solutions Grant (ESG)

Include written standards for providing ESG assistance (may include as attachment)

Refer to attached

If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

The standards for the Coordinated Entry System for Salt Lake County have been developed in
connection with the former Collective Impact (Cl) Steering Committee and Salt Lake Continuum of
Care (CoC) CES task workgroup, now combined as the Salt Lake Valley Coalition to End
Homelessness and the CES Task Group. Historically, these workgroups have focused on the
Coordinated Entry System design process. Participants in the process included a wide range of
stakeholders inclusive of federal funding streams, local government funding streams, private
philanthropy, and a wide range of providers covering prevention, diversion, shelter,

outreach, housing interventions and connected services such as behavioral health, mainstream
benefits, health care etc.

The following overview highlights the primary design features of the CES in Salt Lake County.
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1. Geographical Coverage

The CES covers the entirety of Salt Lake County, which is the same area formerly serviced by the Salt
Lake County CoC, and now, the Salt Lake Valley Coalition to End Homelessness. Access Points are
distributed throughout Salt Lake County to ensure full geographic coverage. The system may also be
accessed by telephone or other means for those households who cannot physically come to an
Access Point.

2. Populations

The general design of the Salt Lake County CES is the same for all populations: adults without
children, families with children, youth, people experiencing domestic violence, and people at-risk for
homelessness. All Access Points are useable by all these populations and the same screening and
assessment approach is used for all populations. There are some variations in tools and process
steps for different populations. These differences are noted in the standards. If no specific
population is identified, then the standard policy applies to all populations. The CES does not include
any specialized Access Points or assessment processes for veterans. Any veteran that connects with
CES through an Access Point will go through the same screening and assessment steps as a non-
veteran and has equal access to the programs available through the CES. However, there is a
specialized process for connecting veterans to programs funded by the Veterans Administration

(VA)

for veterans experiencing homelessness (specifically Grant Per Diem [GPD], Supportive Services for
Veteran Families [SSVF], and Veteran Administration Supportive Housing [VASH]). This process has
been previously developed collaboratively between the former Collective Impact Steering
Committee on Homelessness, Continuum of Care and Veterans Administration. The Salt Lake Valley
Coalition to End Homelessness continues to support this process.

3. System Elements

The CES process will integrate a phased assessment approach, with clients moving through a series
of elements. Information gathered at each step is used to identify what assistance a household will
receive and where they are referred. Following is an overview of the elements in the CES process
which are on-going and non-sequential:

Initial Contact

Housing Problem Solving and Diversion to Non-Shelter Housing Solutions
Connection to Shelter or Resource Center

Housing Needs Assessment

Ongoing Housing Problem Solving and Rapid Resolution

Prioritization for Housing
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4.

Housing Assistance Placement
Progressive Engagement
Moving On Strategy

Standards relating to each of these elements are provided in detail in the full Coordinated Entry
System Standards document that can be accessed on the Salt Lake Valley Coalition to End
Homelessness website at https://endutahhomelessness.org/salt-lake-valley/.

Identify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

The process for making sub-awards for Salt Lake County ESG funds is integrated into the Community
& Support Services RFA cycle. Community & Support Services refers to the activities undertaken by
the Salt Lake County Division of Housing and Community Development (HCD), pursuant to the
administration of grant funds received through the Emergency Solutions Block Grant (ESG), the
Social Services Block Grant (SSBG), the public services portion of the Community Development Block
Grant (CDBG), and any additional general fund monies appropriated for grant purposes. Citizen
Participation is a requirement of all funding sources that are included in the Community & Support
Services pool, and Consumer Participation is a requirement of ESG funds. The detailed process and
procedures are included in the Unique Appendices attached to this Annual Action Plan.

The HCD staff is responsible for incorporating meaningful input into the process and cycle of
allocating the funds which are designated as Community & Support Services grants. There are seven
phases in the grant cycle:

1. COMMUNITY ASSESSMENT (Prioritize) May through September

2. CREATE REQUEST FOR APPLICATIONS (Plan) September through October

w

. SOLICIT PROPOSALS (Outreach & train) October through December

4. EVALUATE & RECOMMEND (Committee review) January through April

5. AWARD FUNDS (Public hearing & final decision by governing officials) April through May
6. CONTRACT DEVELOPMENT (Negotiate & train) May through August

7. MONITOR & EVALUATE (Report & train) July through June

If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
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576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

The Community and Support Services RFA cycle described above in paragraph 3 has additional
procedures specific to ESG funding. Within these procedures, homeless participation is addressed
as summarized below:

The policy making entity for ESG funds for Salt Lake County is the Office of the Mayor; therefore, the
governance structure does not provide for the participation of a homeless or formerly homeless
individual in policy or decision making to the extent outlined in paragraph 24 CFR § 576.405(a). In
order to adhere to the intent of this regulation, Salt Lake County has developed and implemented a
plan to consult with homeless or formerly homeless individuals in the policy and decision-making
process for facilities, services and/or other assistance that receives funds under the Emergency
Solutions Grant allocated through Salt Lake County. This plan includes the following summarized key
components. (Full details are available in the Unique Appendices attached to this Action Plan).

1) Salt Lake County Housing and Community Development staff will work with its partners in both
the Salt Lake County Continuum of Care and the Collective Impact Steering Committee to identify
four or more homeless or formerly homeless individuals who will participate in the annual cycle for
the allocation of ESG grant funds.

2) Salt Lake County Housing and Community Development staff will work with its partners in both
the Salt Lake County Continuum of Care and the Collective Impact Steering Committee to conduct
targeted outreach to one or more homeless or formerly homeless individuals from each of the
subpopulations identified by the Collective Impact Steering Committee (i.e. families with children,
transitional aged youth, single men and women, veterans, domestic violence victims, individuals
with behavioral health disorders, individuals who are medically frail/terminally ill, individuals exiting
prison or jail, unsheltered homeless).

3) A summary of the input provided by homeless or formerly homeless individuals will be
presented annually to the Salt Lake County Mayor for his/her review and consideration prior to the
deliberations which will result in the final funding decisions.
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4) The details and annual timeline for the process outlined above are documented in the Salt Lake
County Housing and Community Development Consumer Participation Process and Procedures.

5) In addition, Salt Lake County requires that each subrecipient of ESG funds provides for
meaningful participation of not less than one homeless individual or formerly homeless individual
on the board of directors or other equivalent policymaking entity of the agency, to the extent that
the entity considers and makes policies and decisions regarding any facilities, services, or other
assistance that receive funding under Emergency Solutions Grant. Subrecipients must also agree
that to the maximum extent practicable, they will involve, through employment, volunteer services,
or otherwise, homeless individuals and families in constructing, renovating, maintaining, and
operating facilities assisted under any ESG contractual agreement and in providing services for
occupants of facilities assisted under any ESG contractual agreement as listed in 24 CFR 576.405 in
accordance with 42 U.S.C. 11375 (d) and 42 U.S.C. 11375 (c) (7).

Describe performance standards for evaluating ESG.

All programs for the Emergency Solutions Grant are evaluated according to the identified outputs
and performance indicators outlined in the Request for Proposals and included in each

contract. These are measured each quarter as agencies work toward providing the outcomes of
their programs. All programs are evaluated on timeliness of payment requests and how they meet
the reporting requirements of the program. All ESG Subgrantees are required to enter data into the
State HMIS system except agencies that provide domestic violence services. These agencies are
required to submit the same type of summary data provided by HMIS on a quarterly basis. As the
priorities are identified, the County works with the State, Salt Lake City (Entitlement Jurisdiction)
and the Continuum of Care to review performance standards and outcomes identified for projects
and activities. This allows consistency as the programs provide the services to homeless and those
at risk of becoming homeless. As a funding agency, the County works with the State HMIS office on
reporting requirements to again ensure consistency in information and data quality.
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Attachments
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PUBLIC HEARING COMMENTS - TRANSCRIPT
April 19, 2022

Sharen Hawri — City of South Salt Lake; Ref # 7 Thank vou very much for this process and for running the program en
behalf of the parts of the county that are the smaller sized cities, and we appreciate really appreciate your support from
your staff, They're really great to work with, | always like to start with that because they're some of my favorite partners
ta work with and they make sure that we deliver a good project. I've been working on these projects for almost a
decade. We've been doing a lot of different community centers with a focus on places that support aur promises, like
the Youth Programming. To date we've worked on both Central Park Community Center and the Columbus Community
Center, This is our 3™ city owned community center which we've requested funding for this budget vear, and it's called
Historic Scott School. It's across the street from the farmer Granite High School property. It's a well-known lecation and
is the longest continuously aperating educational facility in our Valley, It was the original Granite High Schoal, when the
school moved across the street the school district kept the collection of buildings. The buildings were acguired about a
decade ago by the City of South Salt Lake and they are finally able to start doing some renovations. The building they are
warking on is one of the smaller buildings which the youth programs have been operating out of for almaost a decade.
We have teens, we have young people, and we have support classes for their families, The classes focus on the arts and
enrichment activities as well as art classes in the evening for our Senior Art Program which we would like to expand this
wear. As a community center that serves largely low-income populations in this neighborhood, we draw from Lincaln
Elementary, Utah International School, Woodrow Wilson, Granite Park Ir High and Kearns 5t. Anne’s. The kids in our city
fall into one of the 3 Centers that are owned by the city for summer school programming or after school programming,
These programs were a life saver during Covid when we could only do the city properties. This will help us do very basic
upgrades to a building which is need of modernization. The upgrades will be on the bathrooms and kitchen space to help
us meet our food service program and to have better accessibility to the classrooms.

Janice Kimball — Housing Connect Ref 45 26 & 27: I'm the CEQ far Housing Connect. Our mission is ta connect low-
income households with affordable housing, and we also work with communities to increase affordable housing. We
currently serve about 5,000 households each year and the average household income for those families is about 515,000
which is Very Low Incoeme. Qur first request -

« Reference #26 — This application is for $900,000 to support aur new development of 89 units in Midvale, This is
on a public housing site where we had units that were dated and in danger of being lost if we weren't able to
reposition the property. We are very excited to do that. In doing so all units are at 50% AMI (Area Median
Income) and below. 24 units will be designated at 30% AMI and below to serve the families that are living there,
They will now have a chance to come back, or we will just keep that level of affordability there in the future. The
5900,000 is really crucial to us. We've seen increased construction costs, so | think the committee had urged the
mayors to support that recommendation,

« Ref# 27 - This is for tenant based rental assistance in the amount of 5290,000 which will provide rent assistance
to 45 heuseholds. This has been a partnership with Salt Lake County where we provide the housing support, and
wie partner with agencies who are funded by Behavioral Health dollars to provide supportive services, The
papulations served are Very Low Income as well as 87% of households served have had some jail involvement.
This i= the first step in re-integrating them back into the community.

| urge you to support the recommendations and thank you very much and thanks to the staff.
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Michelle Fiynn — The Bead Home — Ref #s 49, 50 and 51: Thank you to all of the mayers in attendance, | have the honor
to serve as Executive Director for The Road Home. I'm going to speak to 3 applications that were recommended far

funding this reund.

& Ref # 49 - This Is a request for HOME funding which was recommended for $400,000 to be used for rental
assistance which was recommended for funding. This is a crucial program that we have been partnering with
Salt Lake County and the cities for many years which provides us with an Important tocl needed to help cur
families and individuals move out of homelessness. It's so essential that we have thase dollars to help people
pay deposits and rents. The increased housing costs as we all know, have hit our population hard, so they really
need that additional assistance. It is a key resource that we combine with many other resources to provide rent
and supportive services to help people stay housed and not returm to homelessness

® Ref# 50— This Is a reguest for funding to support the Rapid Rehousing Homeless Resource Center Operations
which was not recommended for funding. This has been a long-term partnership with Salt Lake County, but we
recognize the incredible pregrams that were recommended for funding and understand the funding censtraints
wou are facing. | would like to mention the importance of those programs. We all know and are invaolved with
the Salt Lake Valley Coalition to End Homelessness and their work to present to the Council of Mayors the need
for capacity for shelter, including how great that need is during the winter months for an overflow shelter. These
year-round programs at the Homeless Resource Centers are crucial, These are places where people can go any
time of the year to access on-site resources, case managemant, housing support and food resources. We need
to make sure that we have good stable programs that are funded and can operate year-round on a permanent
basis.

& Ref # 51 - This is a request for ESG funding to support the Rapid Rehousing program which was recommended
for funding. Rapid Rehousing really means that we are helping people with a number of different components.
‘We're using the funding to help people identify barriers and providing resources to overcome those barriers,
such as paying off ald wtility bills, 50 that they can quickly overcome homelessness, These funds, coupled with
funding from numerous other sources, ensure that every family that comes to us in need has an opportunity to
have that support and mowve out of homelessness as quickly as possible.

Im closing, we really want to reduce the amount of shelter that's needed and continue to foous on housing. | thank you
fer your suppart on that housing and thank you Mayer Wilson and the county for the Housing Trust Fund allocation of
20 millien dellars, thank you to the legislature for bringing some affardable housing money to the table. This is what we
really need to prevent homelessness and reduce the number of people that show up at our front door every day, in
addition to the tools we need to help people move cut of homelessness as quickly as possible.

Jocelyn White — South Valley Services, Ref it 44: This is an application for funding to be wused for ane of aur Domestic
Vialence shelters. They operate the anly Domestic Violence shelter that iz confidentially located and serves men. In
addition, we also offer Case Management so people experiencing Domestic Violence can access their services without
being in the shelter. We are very excited that we are recommended for funding, and we look farward to patentially
continuing our partnership. Salt Lake County has been an absolute delight to work with, But let’s talk a little bit about
the application, but more about what the money does and why there's a need. Each year we help hundreds of clients
from 5alt Lake County, Sometimes we help them with emergency shelter, case management and housing stability
services. Housing Stability services includes things like howsing referrals. We even have a financial literacy program so if
a client has a job and they've never managed finances before, which is comman in domestic violence, the client can gain
the skills on how to budget, how to take out a loan, how to cover rent, etc. By the time clients seek services from us a
vast majority are reporting zero income due to economic abuse — their abusers have taken full control of the family
finances or provided the victim with an absurd stipend per month. As a result, DV victims do not have the resources to
leave their relaticnship which puts them in an impoessible decision. They need to choose between becoming hoemeless or
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returning home to thelr abuser, I'm a firm bellever that Is not a decision people should have to make, ner s it a declsion
they need to make when supportive services like South Valley are available. According to the network to end domestic
violence, each night in Utah 146 requests for emergency shelter or housing from domestic violence goes unmet, There is
aneed and together we can address it.

Mate Rockwood — Midvale City Ref # 32: This is a program that’s in Midvale. We are going through a redevelopment and
revitalization of the Midvale Main Street as part of that. We've taken one of the city’s facilities and are converting it into
acommunity arts house. This facility will serve the community as well as local artist who have classes which go toward
teaching art and teaching how to be artists in the local community. Last year we had some hard costs funding for the
Art House which we're using right now to make upgrades to the facility. The request we had in this year was not
recommended for funding. The request was for 594,000 to be used for some of the start-up costs such as signage,
internet, initial events and marketing material. The funding would also be used for twao part tirme staff. Eventually the Art
Howse will be run by the artists who are warking there, and the city will bring in classes, We're excited that we have
funding from last vear because the city has an Arts Council, but their focws is primarily on performance art and doesn't
have the capacity to run the Art House which is more visual art. There are a2 lot of needs in the city in terms of Hard
Costs but there is just as much need in terms of Soft Costs, Midvale is a city that doesn’t necessarily provide a lot of
things like recreation, arts and culture, and we’re really trying to move into that area but starting up and getting that
developed is difficult. Thank you ta the mayors for listening to our story.

Jeanie Ashby — The INN Between Ref # 47 & 48: | represent The INN Between. We have requested and been
recommended for hard cost funding to update some of our resident bathrooms,

+ Ref # 48 - The INN Between purchased our current building about 3 years ago. It was formerly a skilled nursing
facility which was accessible. The funding we've requested will be used to update some of the resident
bathrooms to allow for wheelchair accessibility as well as showers and client toilets, This upgrade will include
the replacement of an aging hot water valve, which is rapidly becoming a safety hazard. We are so grateful for
your angoing suppart as we work to end the tragedy of homeless individuals dying on the streets of our
community by providing a safe comfortable home for those who have nowhere to go during a medical crisis.
Last Thursday our 100" patient passed away peacefully in his own bed, surrounded by the caring staff and
volunteers of The INN Between. It's your support that makes this kind of success possible.

# Ref # 47 - The INN Between has also requested and been recommended for funding to support our program, We
are the only facility of its kind in Utah, providing permanent howsing to residents in need of End-of-Life care and
transitional housing with medical respite care for those wha need a place to heal and receive treatment while
dealing with a sericus medical crisis, Nearly 100 people each year die on the streets of our community. It's hard
ta imagine that number is accurate but it's true. And there are also many lifesaving treatments like
chemotherapy and kidney dialysis which are not available to someone who does not have an address. Shelters,
matels and other temporary housing solutions are struggling with capacity and don’t have the expertise to
provide adequate medical support, With a staff of 33, we offer 2 lavels of care. 1 - For those who are receiving
permanent housing includes 25 beds for those who require assisted living, who are terminally ill and who need
assistance with activities of daily living, 2 - 25 additional beds for those receiving transitional housing and can
function independently but need more care than can be provided in a shelter, matel or temparary housing.
These clients can receive home health care, chematherapy, dialysis, wound care and recuperate from serious
illmess or surgery. In addition to providing suppertive housing, we also provide case management services to
help them access mainstream services and a hand up as they leave The INM Between with better help and
assistance in finding access to housing, employment and other services,

We are so grateful for your ongaing support and I'm very grateful for your time.
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Carl Malaret - Legal Aid Society of 3alt Lake Ref # 31: Thank you for your time and we appreciate the recommendation
by the committee to fund cur two programs which we submitted applications for. Those are the Demestic Violence
Victim Assistance (DIVA) Program and Bridge the Gap Program. The reason we put these two programs in together is
because many domestic violence victims within 5alt Lake County need immediate help, which we're able to provide
through the Domestic Violence Victim Assistance Program. This program assists clients in obtaining protective orders
and crisis intervention services, We have locations at Matheson Courthouse, West Jordan Courthouse and the Family
Justice Center providing 3 locations where clients can access our services. We now offer a virtual intake process to make
aptions easier for people to access those services, We partner with various county agencies in getting those crisis
intervention services throughout the county to those individuals in need. As soon as they have the protective aorder
indicating they are married to the abuser they have the option of applying for our Bridge the Gap program where we can
help them get permanent erders of protection as well as divorce. From that stability threugh court orders, we are able
to keep individuals of domestic violence in their homes during the DIVA program and then keep the residential homes
permanently through the Bridge the Gap program. We appreciate the County support and look forward to working with
the County over the next years and meeting these needs for the County. Thank you very much for your time and
continued support.

Sahil Oberoi — Utah Community Action Ref #38: Utah Community Action [UCA) is reguesting funds to continue its
emergency rental assistance program for households in crisis with particular emphasis on the homeless, children, and
elderly. UCA has received TBRA funds for the past six years, UCA's Case Management and Housing program has been
providing rental assistance for 35 years and has an experienced team ready to continue processing and validating
applicants, working with clients on a path to self-reliance through halistic case management. Through this funding we
will be able to stabilize 40 households that are facing an emergency rental crisis.

Since 2020, UCA has provided owver 540 million in emergency rental assistance to over 6,900 househaolds, comprised of
aver 18,000 individuals, We have significant experience in stabilizing clients seeking emergency rental assistance and our
case management program is focused on providing holistic case management, so our clients are able to become self-
reliant upon exiting our services. When clients first meet with our case manager, they complete an Arizona Self-
Sufficiency assessment, which will help us identify strengths and barriers, creating client-driven goals through halistic
case management. Our holistic service model connects clients with our six programs: Head Start and Early Head Start,
Housing and Case Management, HEAT, Weatherization, Adult Education, and MNutrition. Our Head Start and Early Head
Start assist families to begin the road of education in the lives of their children and allow parents to work, setting goals
with parents for self-sufficiency. Our HEAT benefit provides clients with an immediate heat and cooling benefit,
providing savings that can go towards their rental costs in the future, Clients seeking ta obtain a better paying job are
connected to our Adult Education program which has programs focused on abtaining educational goals, certifications
and becoming emploved, We alse work very closely with community partners and connect clients to additional
resources. Qur case managers are very familiar with DWS services and ensure clients are following up with their WS
counselors per grant requirements, We also connect clients to SNAP benefits if they are facing long term food
insecurities. If a client is need of immediate food assistance, we connect them to the Utah Food Bank or provide them
with am LDS storehouse voucher. Financial literacy is a key component of our case management process. Clients needing
budgeting assistance are referred to our ACHIEVE program, which assists clients with credit repair, financial planning and
other life skills critical to future success, We also partner with AAA Fair Credit to assist dients that need assistance with
debt relief and/or debt consolidation. We also have partnerships built with organizations throughout Salt Lake County
and Tooele County that help address our client's 18 life domains, When clients exit our program, we conduct a post 35M
assessment ta identify how we were able to make an impact on our client's situation.
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Heather Chase - Helping Hand Association DBA The Have Ref #25: Thank you so much for the opportunity to speak as
well as the virtual option. Thank you to the Mayors and City Council members and Committee Members for the time
you've spent reading each and every ane of our agency’s applications for funding. | can imagine the difficulties you must
g0 through to make the decision on what agencies to fund with the limited resources you have to work with, The Haven
has been an established organization since the 1960s and continues to grow, not only in capacity but as a program that
offers more innovative services for owr clients. The specific funding reguest was for The Haven Stable Housing Pragram
in the amount of 586,112 which would help us employ 2 additional case managers whose sole responsibilities are
targeted case management in the areas of gainful employment and permanent housing. These services are needed due
ta overwhelming challenges our clients are facing in a housing market that is not designed to help underserved
populations, We need more available case managers to help fill that gap, and the ability to spend more time in the
cammunity finding resources for our clients. The Haven is asking you to recaonsider your decisions sa we can continue ta
help maore individuals successfully transition back into society with the financial means to do so, Again, | really
appreciate your time. Thank you so much for your consideration and we truly appreciate everything you do far our
COmmunity.

Mike Akerlow — Community Development Corporation of Utah (COCU) Ref # 12, 13, 14 & 15: | am the CEQ of CDCL and
want ta thank you for the opportunity to speak to you today regarding our applications. We appreciate the committee’s
recommendations regarding the Green and Healthy Homes Initiative, The Down Payment Assistance Program and our
funding request far affordable housing in Millcreek City.

Ref # 12& 13 - We recognize that funding is always tight and there are a lot of requests and so we appreciate the
529,000 that it was recommended from the home funds for the Down Payment Assistance program. We would ask that
this amount to be reconsidered and increased in that the HOME funds have fewer regulations and are much easier far
us to deploy to households who need that assistance. There is such a high demand in the county to purchase homes,
And as we all know, it has become incredibly difficult for people to not only find a home, but one that fits within their
budget. The Down Payment Assistance program is a vital resource and making that happen for many households
throughout the county. Because of the demand, we spend this meney quickly each year, Therefore, we would ask the
funding to be allocated from the HOME funds, increased for the Down Payment Assistance program.

Ref # 14 - The Green and Healthy Homes initiative continually proves to be successful in helping, low-to-moderate-
income homeowners in our county make necessary home improvements and improve their guality of life and allow
them ta stay in a home that is safe and healthy. This money is expended every year and the program continues to be a
great partnership between our erganization, and the county's housing team. We appreciate the recommendation for
funding of this program.

Ref # 15 - Finally we have requested 300,000 dollars from HOME funds to be used as gap financing for an affordable
housing project in the west side of Millcreek city, just down the street from the Meadowbrook track station. This
building will consist of 65 units for low-income seniors age 62+ and includes 5 units for homeless individuals plus & units
set aside for seniors with disabilities. We know the senior low-income housing is in great demand. The demand will anky
be increasing over the next several years, so we see this project is vitally important, providing deeply affordable houwsing
to our aging population. We would ask the Council, reconsider the funding amount and increase to the full $500,000
requests that we recognize the request for funding for afferdable housing are important, However, Millereek does not
hawve additional resources that can be applied to this project whereas other cities do. We appreciate reconsideration on
that and appreciate all that you do in supporting us in our work. Thank you,

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 62 of 156



Jason Wheeler = Assist Inc. Ref# 2 & 3: Thank you everybody! | would love to be there in persen but I'm in 5t. George
today, which is also lovely for the NARO Conference tomorrow. I'm happy to have the opportunity to present with the
generous supportive of Salt Lake County, Assist has been strengthening neighborhoods and helping residents of Salt
Lake County to remain in their homes since 1969, With our Emergency Home Repair, Accessibility Design Assistance and
Community Design programs. Through the strategic use of funds, our organization provides small construction grants
and project coordination to perform critical repairs for households with significant financial need. Repairs such as
replacing leaky roofs, broken sewer lines and nonfunctioning furnaces this is not exactly glamorous but can often be the
key difference between an individual or family being able to stay in their home or needing te mowve and find some ather
form of accommadation. In addition to emergency home repairs, COBG and HOME funds have allowed our organization
to perferm accessibility modifications ranging from installation of simple grab bars to ramps and full bathroom maodels.
These modifications provide dignity and independence, nat only to those with physical disabilities but also to aging
individuals whao have been dedicated contributors to their neighborhoods for decades, One by one these smiall
interventions improve lives, relieve stress and provide stability for those that are housing insecure. And taking an
aggregate over the last 5 decades these interventions represent 20 million dollars of investment in supporting the
physical and social fabric of the Salt Lake County community. 5o, I'm speaking today specifically regarding, uh, numbers,
Z and 3 this is for 2 recommendation of $200,000 in HOME funds to suppart Salt Lake County's elderly through our aging
in place program and a recommendation of approximately 5355000 in COBG funds to support l[ow-income county
residents through aur home repair and accessibility retrofit programs. Again, we're grateful for these recommendations
wie recagnize how tight the funding is, and how much need. Over the last several years our organization has spent
significantly more than this, In fiscal year 2018 we expended 5477,000 to suppart county residents; 5400,000 in fiscal
year 2019; 5505,000 in fiscal yvear 202, and then been allocated 5450,000 during the current fiscal year, These funds
have allowed us ta help over 500 unique households to stay in their homes, We found that our funding has been
cammitted by February every year and we're having to turn pecple away for the last 5 to 6 months of the year. o, if any
additional funds become available, I'd love to have the council consider allocating some of those to our organization.
Thank you,

Rob Roake — Salt Lake Neighborhood Housing Services, Inc. DBA Neighborworks Salt Lake Refd 42: My name is Rob
Roake. I'm the chief operating officer at Neighborworks Salt Lake. | just wanted to thank you all for the recommendation
for funding. We plan to do rehab work and build thraugheut Salt Lake County. This has been a huge demand. It's fitting
that we follow Jason and Assist because those are some of our community partners who've seen the same sort of thing
and we love partnering with folks like Assist, the county Rehab folks and with our ather partners in the community. The
need is just so great out there right now that the more of us working on this together the better. | hope that the
recommendation stands, and we are excited to get to work for Salt Lake County 5o thank you.

Flor Qlivio — Rape Recavery Center Ref #36: HI, everyone. First of all, I'd like to thank you all for, ub, considering our
funding request. It's recommendation number 36 on the public hearing reference list. The Rape Recovery Center is the
only sexual assault service provider in the state of Utah whose sole focus is the treatment, prevention and intervention
for sexual violence since opening our doors and 1970. The Rape Recovery Center has remained the only independent
agency to provide these services full time and free of cost to sexual assault victims and their families. In recent years we
hawve seen huge strides and public awareness related to issues surrounding rape and sexual assault. As we do a better
job as a soclety, supporting survivors, more survivors are making the brave declsion to also come forward after an
assault. This means we have seen an unprecedented increase in services. In 2021 The Rape Recovery Center provided
over 26,000 direct services to 1,788 survivars 1531 helpline contacts, That's over 3,300 survivers of sexual viclence and
it's been our busiest year, Thus far, even with this, Utah continues to experience sexual violence at a much higher rate
than the natlonal average and on average about 1, in 200 report sexual assault yearly. That's still a little over 16,000
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survivers a year, Our services remaln vital to cur community, Hearing many of the services that are provided, And that
are funded through these grantz | hear familiar names and also organizations that we partner with in order to provide
these services and collaboration. 50 again, we're very grateful for being considered in this funding request and hope that
you can continue ta fund our work.
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Additional Public Comments Submitted Following Public Hearing

Bridget Hilts  [ref #52) TWiG Fireclay, LLLP

| apologize - my microphone and speakers decided to act up today! Thank vou so much for all the wark you've put in. |
know it is not easy 1o allocate these funds with all the great services and projects! After learning more about the
resources and Salt Lake County, | am amazed at the dedication to our community.

We submitted on application for HOME Funds for Residences ot Fireclay in Murray, UT. Unfortunately, we were not
recommended far funding, but we are excited to hear about all the great things these funds are going ta! We are haping
to request up to 5500000 if more funds ore oflocoted, Residences at Firecloy will provide 40 one-bedroom apartments for
ceniors aged 624+ earning 50% of the AMI. The project will feature 4 units targeted specifically for disobled and 5 wnits
targeted specificolly for the hameless, First Step House will provide serwices and referrols to the five (5) units set aside for
homeless individuwals and four (4) individuals with disabilities, specifically thase with a behavioral health condition. This
partnership will ensiire that the persons with disabilities receive services in o professional, caring, ond efficlent manner.

We are 50 proud and excited for this development. We are hoping to find mare funding in order to be able to utilize First
Step House in the capacity that are needed, We submitted an opplication for mare funding, but any assistance would
help. With the rise of casts going to construction and lobor, we don't want to Jose this amazing opportunity to fund First
Step House,
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(Staff requested thot Sahil Oberoi submit written comments for Moyors, due to audio issues which prevented
comments from being clear in audio recording.)

Fram: Sahil Oberoi <sahil.oberoi@utahca org=
Sent: Wednesday, April 20, 2022 3:32 PM

Ta: Karen Kuipers <kkuipers@slco arg>
Subject: UCA HCD Public Comment

Hellx Karen,
Per your request, please see an averview of the comments | made yesterday.

Utah Community Action [LICA] is reguesting funds to continue its emergency rental assistance program for bouseholds in crisis with
particular ernphasis an the homeless, children, and elderly, UCA has received TBRA funds for the gast six years. UCA'S Case
Management and Houwsing program has been providing rental assistance for 35 years and has an experienced team ready to
continue processing and validating applicants, working with clients on a path to salf-reliance through holistic case management.
Through this funding we will be able to stabilize 40 housseholds that are facing an emergency rental crisis.

Since 2020, UCA has provided over 540 million in emergency rental assistance to over 6,900 households, comprised of over 18,000
individuals, We have significant experience in stabilizing clients seeking emergency rental assistance and our case managament
program is focused on providing holistic case management so our clients are able to become self-reliant upon exiting our services,
‘When clients first meat with our casa manager, they complete an Arizona Salf-Sufficiency assessment, which will help us identify
strengths and barriers, creating client-driven goals through helistic case management. Qur holistic service model connects clients
with our six programs: Head Start and Early Head Start, Housing and Case Management, HEAT, Weatherization, Adult Education, and
Nutrition. Our Head Start and Early Head Start assist families to begin the road of education in the lives of thelr children and allow
parents ta work, setting goals with parents for self-sufficiency. Our HEAT benefit praovides clients with an immediate heat and
cooling benefit, providing savings that can go towards their rental costs in the future, Clients seeking e obtain a better paying job
are connected to our Adult Education program which has programs focused on obtaining eduecational goals, certifications and
becoming employed. We also work very closely with community partners and connect clients to additional resources. Our case
managers are very familiar with DWS5 services and ensure clients are following up with their W3 counselors per grant reguirements.
We also connect chients to SNAP benefits if they are facing long term food insecurities. If a client is need of immediate food
assistance we connect them to the Utah Food Bank o provide them with an LDS storehause voucher. Financial literacy is a key
component of cur case management process, Clients needing budgeting assistance are referred to our ACHIEVE program, which
assists clients with credit repair, financial planning and other life skills critical to future success. \We also partner with AAA Fair Credit
to assist clients that need assistance with debt relief and/or debt consolidation. We also have partnerships built with organizations
throughout Salt Lake County and Tooele County that help address our client's 18 life domains. When clients exit our program, we
conduct a8 post 55M assessment to (dentify how we were able to make an impact on our client’s situation.

Please let me know if you need anything else,

Best,

Sahil

Sahil Oberol

Director of Housing and Case Management | Utah Community Action
T.801-214-3188 | C, 435-512-9385

1307 South 900 West, Salt Lake City, UT 84104

sahil. oberoi@utabcaorg | weww.utahca org |

£ |Gilin W

The mission of Utah Community Action is to empower individuals, strengthen families and build communities through self-
reliance and education programs.
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FOURTH STREET CLINIC @ HOMELESSMESS HURTS. HEALTH CARE HELPS.

April 20, 2022
Dear Mayor Wilson,

As the Chief Executive Officer of Fourth Street Clinic, | would like to thank you and the
Salt Lake County Council for your consideration in funding The Fourth Street Clinic
Dental Expansion Program. We also appreciate the challenging task and hard work of
the Citizen's Advisory Board in recommending this project for partial funding (548,290) .

As an agency that provides services for the homeless members of our community, we
see first-hand the struggles experienced by those who are homeless and cater services
to meet the complex needs of thiz population. Fourth Street Clinic is a Federally
CQualified Health Center and as such, we have a Federal requirement to complete a
Need's Assessment of our service area at least every three years. Our service area
includes all of Salt Lake County. In our most recent Need's Assessment completed in
June of 2022, data collected compared homeless individuals to the general public in
Utah. The data showed homeless individuals were 121% more likely to have not
received any routine dental care in the past year. Additionally, provider ratios in Utah
specifically for dental services are substantially lower for those who are homeless. The
Fourth Street Dental Clinic provides preventive and restorative dental procedures and
more recently, services include root canals. We also have community parinerships that
provide dentures for our patients in need. In 2018 we hired a part time Dental Hygienist
to provide education on oral hygiene and dental cleanings. In our proposal for funding
through the Salt Lake County Community and Support Services grant we requested
579,824 for an additional 1 FTE dental assistant as well as an additional .5 FTE for a
dental hygienist. Adding these positions to our dental team will increase the capacity to
serve patients by 40%.

We appreciate the partnership we have with Salt Lake County and respectfully request
full funding of our proposal ($79,824) to provide these invaluable services. Thank you.

Sincerely,

Janida Emerson, CEO
Fourth Street Clinic

fourthstrestolinic.org 409 WEST 400 50UTH  SLC UT 84101 B01.384.0058
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F’” SALT LAKE
S.ﬁ COUNTY
REGIONAL DEVELOPMENT

Salt Lake County®s Fair Housing Action Plan

INTRODUCTION

Background

Salt Lake County is the largest county in Utah, with approximately 37 percent of the entire
State’s population residing within one of the approximately 369 8035 housing umits. The
2010 Census indicated a total County population of 1,029,655, which the Census Bureau
estimates has increased 1o 1,107,314 in 2005, totaling approximately 15,547 people par
year, Likewise, employment in Salt Lake County has also increased in recent years, The
Department of Workforce Services estimates that the total employment in Salt Lake
County has increased from 573,449 in 2009 to 639,452 in 2014, approximately 13,200 jobs
per year. These recent increases in population and employment have created additional
demand for housing options throughout the County. Thess increases make long-term
housing planning vital so that growih is beneficial and fair to all residents. Planning for fair
housing is also required of municipalities by State Code,

Facilitating proper housing development that is safe, efficient and diverse in type and
affordahility can improve the economic performance of the municipality, encourage a safe
and uplifting environment to raise families, promote a feeling of community, and enhance
the guality of life for residents. A variety of housing options is important to ensure that the
needs are met for all stages of the lifecycle, including entry-level home buyers, larger
households, aging population, low-income residents and special needs populations.
Ensuring that housing development fairly and equitably meets the needs of families

is influenced by government regulations, policies and programs, zoning, existing

land wses, and markeat forces,

Salt Lake County is dedicated to removing barriers to housing choice in our community
and operate under the belief that we are strongest when everyone has equal access to a safe,
affordable place to call home. Waorking with our partners, we are committed to enfarcing
the federal, state and local fair housing laws that prohibit discrimination based on a
person's race, color, national origin, religion, sex, sexual orientation, source of income,
familial status, marital status, military status, and physical or mental disability. |n addition
to enforcing fair housing laws, the County and its partners will work to address practices,

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 2 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 70 of 156



pragrams, and behaviors that have the effect of restricting housing choice for protected
classes.

EN Analysis of Impediments

Every five years, Salt Lake County is required to submit an Analysis of Impediments to
Fair Housing Choice to the United States Department of Housing and Urban Development
(HUD).

The latest Analysis of Impediments report was submitted to HUD in August, 2016 and is
availzble anline for viewing at www.slco.org. A summary of the Action Plan follows.
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a The Action Plan

This Action Plan sets forth the specific actions the Salt Lake County, and will work end
discrimination in rental housing. It builds on the visionary work of the Analysis of
Impediments Review Committee, and provides a comprehensive approach — blending
enforcement, education, and increased access to affordable homes and services, Salt Lake
County will hold itself and its partners accountable for these outcomes and will monitor
the actions st forth in this Plan, and report annually on our results. A sample report can be
found at the end of this Plan as Exhibit A.

ACTION PLAN
Goal 1: Increase Regional Collaboration

= Impediments Addressed: Disparities in Opportunity, Lack of Affordable Housing, Lack of
Housing Price Diversity, Segregation and R/ECAPs, Lack of Accessible Housing, Lack of
Housing Supply for Larger Families, Discriminatory or Predatory Lending Practices,
Inadequate Good Landlord Pragrams, Lack of Transportation in Low-Opportunity Areas,
Limited Supply of Vouchers and Other Rental Assistance Programs

= Responsible Parties: Metro Township Administration, City Councils, Community
Development, Planning Gepartments, Planning Commissions, Redevelopment
Agencies, Housing Authorities, Developers, Private Partnerships

There currently is a lack of regional collaboration. The intent of the grant that funded the FHEAs
and A, the Sustainable Communities Grant, was to encourage jurisdictions to plan together since
most issues do not stop at city boundaries and are commaon o each city. Mitigation of
impediments can be most effective when coordinated well on a regional level. The current
affordable housing statute in Utah encourages a jurisdictional approach, which allows for
individual community preference and needs, in addition to being wery broad in affordability
reguirements.

Action Item Time Frame Measurable Results
1. Work with other communities to revise impediments identified in this
their housing plans to reflect the region. plan

By implementing the following goals and action items on a regional level, the impediments to fair
housing choice can be better addressed and overcome, than if individual cities and agencies act
alone. For example, nimbyism and the segregation that is subsequently created could be addressed
if each community reviewed zoning requirements regarding high-density and mixed-use housing.
Mare affordable units could be created if each community revised their policies regarding
accessory units.

Goal 2: Encourage Development of Affordable Housing

» Impediments Addressed: Disparities in Opportunity, Lack of Affordable Housing, Lack of
Housing Price Diversity, Segregation and R/ECAPs, Lack of Accessible Housing, Lack of
Housing Supply for Larger Families, Limited Supply of Youchers and Other Rental
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Assistance Programs

» Responsible Parties: Metro Township Administration, City Councils, Community
Development, Planning Departments, Planning Commissions, Redevelopment
Agencies, Housing Authorities, Developers, Private Partnerships

Action Item Time Frame — Measurable Results

1. Collaborate with individual cities on 1 year MNumber of new potential
different incentives to locate affordable affordable housing sites
housing
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2. Examine low-density affordable options and 1 year
availability, including woucher programs and

other

possible uses of CRA funding.

3. Implement new development standards, 1 year Mumber of new projects
which incentivize a variety of units by size and using incentives

price for new developments.

4. Partner with multi-family developers to 1-5 years Total reduction in
reduce development costs or incentivize development costs

builders o provide
affordable units.

5. Provide financial assistance and tools to 1-5 years Mumber of projects using

developers to encourage affordable housing financial assistance at TOD

at TOD sites, when appropriate. sites; total amount of
financial assistance used

6. Waive fees to reduce construction and 1-5 years Total fees waived or reduced

maintenance

costs, allowing lower rental fees to be more fea

This report includes sections on financial resources, tools, and mechanisms that can be used to
affirmatively further fair housing in Salt Lake County. As those tools are used, in conjunction with

the following action items, the overall

availability of affordable units for all income levels, but specifically low- and moderate-income households,
will increase,

Goal 3: Focus Development of Affordable Housing at Transit Sites and
Significant Transportation Corridors
= Impediments Addressed: Lack of Affordable Housing, Lack of Housing Price
Driversity, Lack of Accessible Housing, Lack of Housing Supply for Larger Families,
Lack of Transportation in Low Opportunity Areas
« Responsible Parties: Metro Township Administration, Community Development,
Planning Department, Planning Commissian, Redevelopment Agency, Developers

Concentration of affordable housing at TOD sites and along bus routes is highly encouraged by
HUD as these sites also reduce cost of living and increase access to employment opportunity for
low-income families. These are also great locations for special needs housing as they provide
transportation options to populations that cannot drive, Major transportation corridors are busy
areas more suited to affordable development than single-family homes, with ample access to
UTA bus routes,

Furthermore, the County would prefer that developers include in new developments a mix of
units of various sizes and affordable at varying AMI income thresholds, rather than stand-alone
developments that are only affordable at one income threshald (for example, a development in
which all units are affordable at 30 percent AMI),

Action Item Time Frame heasurable Results
1. ldentify  affordable  housing  Less than 6 Mumber of sites identified

development  sites  along  major  months
transportation corridors with access to
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L sites
identified

4. Partner with multi-family developers o 1-5 years Total reduction in
reduce development costs or incentivize development costs
builders to provide affordable units.
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6. Waive fees to reduce construction and  1-5 years Total fees waived or reduced
maintenance costs, allowing lower rental

feesto .

be more feasible,

Goal 4: Encourage Energy Efficient Housing that Reduces Resident Costs
s Impediments Addressed; Lack of Affordable Housing, Lack of Housing PriceDiversity
= Responsible Parties: Planning Department, Planning Comimission, Community
Development, City Council, Township Administration, Developers

Energy efficiency and green building practices are a win-win for all parties involved. Not only
are they an attractive selling point, especially 1o millennials, but they also reduce housing costs
for low-income households. Several projects in the County have capitalized on this practice with
much success.

Actign ltem Time Frame Measurahle Results

2. Provide incentives for green building,
such as grants, loan assistance, waived fees,
or expedited approval processes to builders

and developers on
affordable ng

1-5 years

4. Provide zero interest deferred payment 1-5 years Mumber of households
loans for down payments to low-income receiving assistance
households seeing an

efficient home.
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Goal 5 Provide More Affordable Units through Low-Income Housing Tax Credits
(LIHTC), Vouchers, and Other Assistance Programs

= Impediments Addresses: Lack of Affordable Housing

»  Responsible Parties: Administration, Housing Authorities

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 9 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 77 of 156



Time Frame Measurable Results

2. Collabarate with the Ltah Housing 1-5 years Number of new developments
using incentive,

Corporation {UHC) to further incentivize the
location of new housing developments in

Goal 6 Support Housing MNeeds for Special Meads Residents
= Impediments Addressed: Lack of Accessible Housing
= Responsible Parties: Planning Department, Planning Commission, Council, Community Development

Action ltem Time Frame  Measurable Results

2. Identify units that are non-legal and non- 1 year
canforming to accessibility requirements.

Goal 7: Provide Maore Affordable Units through Accessory Unit Support
= Impediments Addresses: Disparities in Opportunity, Lack of Affordable Housing
= Responsible Parties: Planning Department, Administration, Community Development Department
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Accessory units provide low-cost rental housing without significantly impacting established
neighborhoods through increased density, while providing great advantages to low-income
renters 1o participate in high-opporunity neighborhoods and school systems. These apartmeants
also provide opportunities for seniors to live near family,

Modifying current zoning requirements will likely require additional education and training for
landlords regarding fair housing laws.

Action Item Time Frame  Measurable Results
1. Ensure zoning laws allow SFRs to provide 1 year MNumber of new accessory units
ACCeSSOry apartments. as a result of 2oning changes.
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2. Streamling permit and inspection processes for Mumber of new accessory units
ACCESSOry units. as a result of streamlined
permits and Inspections.

Goal 8: Address Issues of Disparate Housing Impacts and Discrimination
» Impediments Addressed: Disparities in Qpportunity, Discriminatory or Predatory Lending Practices
= Responsible Parties: Administration, Council, Planning Department, Community
Development, Disability Law Center

The Analysis of Impediments identified that minority groups were often most vulnerable in
finding adequate housing opportunities and are more likely to be concentrated in low areas of
opportunity. A significant barrier to the choice of these groups to relocate to areas of high
opportunity or to living quarters more suitable to family size and income levels is discrimination
in home loan and rental applications - the denial rate for Hispanics is double the rate for white
non-Hispanics. Data also shows that Hispanics were victims of predatory lending.

local lenders to provide streamlined lending
oppartunities for new developments.

4. Partner with state and regional agencies to 1 year

fallow- through on discrimination testing results

discriminatory practices.

examing zaning fo encourage
in transit-oriented
neighborhoods,

8. Implement new ordinances, which incentivize a 1 year Mumber of new units by size
vari
of LIE:Iit)IIFS by size.
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10, Increase housing vouchers and analyze
distribution of vouchers to ensure they are able
to provide a variety of

housing options and economic opportunities for
growth.

1 year Mumber of additional vouchers

12. Ensure any current or future good landlord
programs are equitable and do not create
disparate impacts on

minorities of other protected classes,

1-5 years
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Goal 9: Work with UTA to Improve and Increase Bus Routes in Low-Opportunity Areas
»  Impediments Addresses: Lack of Affordable Housing, Lack of Transportation in Low Opportunity
Areas

» Responsible Parties: Planning Department, Administration, Community
Development Department, UTA,

Access o affordable transportation improves the cost of living for low-income househaolds, as
well a5 improving acoess 1 opportunity.

Action Item Time Measurable Results
Framie

1. Work with UTA to conduct a transportation  1-2 years
study to analyze ridership and access to public

transit in low-

opportunity areas,

2. Work with UTA to add maore bus routes and  2-3 years Change in ridership from
frequency, especially between TRAX and new or madified routes.
FrontRunner, in low- opportunity areas,

3. Work with UTA to promote aceess 1o 2-3 years Change in ridership from new
commercial and or

residential nodes. modified routes.

Goal 10: Provide Opportunities for Residents to Reside in the Community throughout the Lifecycle
= Impediments Addressed: Lack of Affordable Housing, Segregation, Lack of Accessible Housing
* Responsible Parties: Planning Department, Administration, Community
Development Department

The ability to age in place is a key factor for any community, especially those with aging
populations, allowing residents to maintain proximity with already-formed support networks,
farnily and friends. Howewver, aging in place does not only apply to aging populations. Aging in
place applies o individuals of all ages, races, and those with disabilities,

Action Item Time Frame  Measurable Results
1. Ensure zoning law allow for a variety of B years
housing types, as well as proximity to essential

SEFVICES,

2. Work with UTA to conduct a transpartation 1-2 years Change in ridership from new
study to or

analyze ridership and access to public transit. modified routes,

3. Work with UTA to add more bus routes and ~ 2-3 years Change in ridership fram
frequency, especially between TRAX and new or modified routes.
Frontrunner,

Goal 11: Maintain Existing Housing Stock Appeal and Quality
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= Impediments Addresses: Lack of Affordable Housing, Segregation
» Responsible Parties: Flanning Departmeant, Public Works, Code Enforcement, Residents

Action Item Time Frame Measurable Results

1. Maintain design and maintenance standards 6 months
outlined in the General Plan,

2. Ensure new development is cohesive and 1-5 years

integrative

10 1S community,

3. Create a revolving loan fund with CRA 1 year Mumber of units made
funds, including provisions for disability accessible through revolving
housing and loan fund

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 15 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022

Page 83 of 156



accessibility modifications for exsting units, and other
housingimprovernents.

The preservation of existing neighborhoods is extremely important 1o
property owners, residents, and officials. Maintaining and improving the
existing housing stock appeal and quality can allow for individuals to age
in place, provide more housing opportunities for houssholds of varying
incomes, and can attract new’ development or redevelopment 10 areas with
deteriorating housing inventory.

COMNCLUSION

We will not tolerate discrimination in housing in Salt Lake County, but
wie will not eliminzate housing discrimination overnight. It will take
persistence, collaboration, and creativity.

Salt Lake County and its partners will regularly review the Action Plan
and the recommendations in the Fair Housing Equity and Impediments
Action Plan to identify additional actions or steps needed to keep
mioving the Fair Housing agenda forward owver the next five yvears.

We commit to be bold in our actions and accountable for results.
Thanks to our partners for joining us in this effort.

Director Director
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Press Release
VA

November g, 2021
Contact: Karen Kuipers

SALT LAKE 385-468-4863
COUNTY m_l_wg

NOTICE OF zoz22-2023 FEDERAL GRANT APPLICATIONS
CDBG Hard Costs & Community & Support Services

WHAT: Salt Lake Urban County is Releasing the RFA for the zoz2-2023 Community and
Support Services (SSBG, ESG and CDBG Public Services) and Community
Development Block Grant (CDBG) Hard Cost Programs.

WIEN: Applications will be available beginning Monday, November 15, 2021

WHERE: Applications will only be accepted through ZoomGrants™, the County’s online
grant management system. The application can be accessed in ZoomGrants™ at
hitps://zoo nis.com/gprop.asp*donorid=z2o0.
and will also be available on the County website at www.sleo.org/hed,

The Salt Lake County Division of Housing and Community Development (HCD) is releasing the RFA for
Community & Support Serviees and CDBG Hard Cost Programs on or about Monday, November 15™,
2021, These funds include CDBG & ESG funding through the U.5. Department of Housing & Urban
Development and SSBG funds from the 1.8, Department of Health and Human Services (HHS) which are
passed through the State of Utah.

A Virtual Training and Q & A Session has been scheduled for these programs.
The link to the Webex training is available in ZoomGrants, as well as on the County Website,
A recorded copy of the presentations will be available on ZoomGrants and on the County
Website within 48 hours of the live training.

Mandatory training can be completed by attending one of the following sessions, OR by reviewing the
recarded copy of the presentation and submitting verification of completion as prompted,

Tuesday, November 16', 2021

COMMUNITY & SUPPORT SERVICES VIETUAL TRAINING — 10am Lo 12noon

10:00 am — 1iam: Overview of funding opportunity, detailed instructions for completing application

11am - 12noon: Comprehensive training on CDBG & ESG compliance requirements. (Ilighly recommended
for prospective applicants with no prior experience managing CDBG, ESG, or S5BG grants.)

COMMUNITY DEVELOPMENT “HARD COST” PROJECTS FOR NON-PROFIT & QUASI-
GOVERNMENT APPLICANTS (Housing, Facility Improvements) — 1pm Lo 2pm

1:00 pm — 2pm: Overview of funding opportunity, detailed instructions for completing application, and
CDBG complianes requirements.

Tuesday, November 16, 2021

COMMUNITY DEVELOPMENT “HARD COST” (Infrastructure) **URBAN COUNTY
JURISDICTION MEMBERS ONLY! - 2pm-3:00pm

2pm — 3pm; Overview of funding opportunity, detailed instructions for completing application, and CDBG
compliance requirements,

More information can be found on the County Website at www.sleoorg/hed . You can also contact Vikram

Ravi VRavig@sleo,.org or Amanda Cordova at alcordova@sleo.org for additional information.

In compliance with the Americans with Disabilities Act, reasonable accommedations (including auxiliary
communicative aids and services or alternate formats) for individuals with disabilities or those in need of language
interpretation serviee may be provided upon receipt of a regquest with five working days’ notice. To expedite
accommaodation requests and eoordination, call 385-468-4900. TTY user's: 711

Completed applications must be submitted via ZoomGrants™ by 5:00 pm MST on
Monday, December 13'™h, 2021
Hard copy applications or late applications will not be accepted

-sler-
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Erika S. Fihaki

From: support@utah.goy

Sent: Tuesday, Movernber 9, 2021 4:29 P

T Erika 5. Fihaki

Subject: FPublic Notice for Community & Economic Development Advisory Council

Utah Public Notice

Community & Economic Development Advisory Council

MOTICE OF 2022-2023 FEDERAL GRANT APPLICATIONS CDBG Hard Costs & Community &
Support Services

Motice Date & Time: 11/15/21 8:00 AM -12/13/21 5:00 PM

Description/Agenda:

NOTICE OF 2022-2023 FEDERAL GRANT APPLICATIONS
CDBG Hard Costs B Community B Support Services

WHAT:  Salt Lake Urban County is Releasing the RFA for the 2022-2023 Community and Support Services (558G, ESG
and COBG Public Services) and Community Development Block Grant (CDBG) Hard Cost Programs.

WHEN:  Applications will be available beginning Monday, Movember 15th, 2021

WHERE: Applications will only be accepted through ZoomGrantsTH, the County's enline grant management system.
The application can be accessed in ZoomGrantsTH at

https://zoomgrants.com/gprop.aspldonorid=2 204

and will also be available on the County website at www.slco.org/hed.

The Salt Lake County Division of Housing and Community Development (HCD) is releasing the RFA for Community &
Support Services and COBG Hard Cost Programs on of abaut Monday, Movember 15th, 2021, These funds include COBG
& E5G funding through the U5, Department of Housing & Urban Development and 558G funds from the L.5.
Department of Health and Human Services (HHS) which are passed throuwgh the State of Utah.

A Virtual Training and O & A Session has been scheduled for these programs.

The link to the Webe:x training is available in ZoomGrants, as well as on the County Websits.

A recorded copy of the presentations will be available on ZoomGrants and on the County Website within 48 hours of the
live training,

Mandatory training can be completed by attending one of the following sessions, OR by reviewing the recarded copy of
the presentation and submitting verification of completion as prompted.

Tuesday, Movember 16th, 2021

COMMUMITY & SUPPORT SERVICES VIRTUAL TRAIMING - 10am to 12noon

10:00 am - 11am: Overview of funding cpportunity, detailed instructions for completing application

11am - 12noon: Comprehensive training on COBG B ESG compliance requirements. (Highly recommended for
prospective applicants with no prior experience managing COBG, ESG, or S5BG grants. )
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COMMUMITY DEVELOPMENT 'HARD COST PROJECTS FOR HOM-PROFIT & QLIASI-GOVERNMENT APPLICANTS {Housing,
Facility Improvements) - 1pm to 2pm

1:00 pm - 2pme: Overview of funding opportunity, detailed instructions for completing application, and CDBG
compliance reguirements.,

Tuesday, Movember 16th, 2021

COMMUNITY DEVELOPMEMNT 'HARD COST (Infrastructure) **URBAM COUNTY JURISDICTION MEMBERS ONLY! - 2pm-3:00pm
Zpm - 3pm: Overview of funding opportunity, detalled Instructions for completing application, and COBG compliance
requirements.

Mare information can be found on the County Website at www.slco.org/hcd . Youw can alse contact Vikram Ravi
VRavid@slco.org or Amanda Cordova at alcordovacislco,org for additional information.

Completed applications must be submitted via ZoomGrantsTM by 5:00 pm M5T an
Monday, December 13th, 2021

Hard copy applications or late applications will not be accepted

Maotice of Special Accommodations:

Reasonable accommaodations for individuals with disabilities or those in need of language interpretation service can be
provided if five (5) working days' notice is given by calling 385-468-4854 or 385-468-4900. TTY,/TOD users should call 7-1-
1.

Motice of Electronic or telephone participation:

Application Portal: https://zocmgrants.com/gprop.asp?donorid=2204

Other information:

Location:

2001 5 State Street, Salt Lake City, 84190

Contact information:

Erika Fihaki , efihaki@slco.org, (385)468-4900

To stop receiving email notifications for this public body, please click this link:

Unsubscribe
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Erika S. Fihaki

From: support@utah.goy

Sent: Tuesday, Movernber 9, 2021 4:30 P

T Erika 5. Fihaki

Subject: FPublic Matice for Community & Support Services Advisory Council

Utah Public Notice

Community & Support Services Advisory Council

MOTICE OF 2022-2023 FEDERAL GRANT APPLICATIONS CDBG Hard Costs & Community &
Support Services

Motice Date & Time: 11/15/21 8:00 AM -12/13/21 5:00 PM

Description/Agenda:

NOTICE OF 2022-2023 FEDERAL GRANT APPLICATIONS
CDBG Hard Costs B Community B Support Services

WHAT:  Salt Lake Urban County is Releasing the RFA for the 2022-2023 Community and Support Services (558G, ESG
and COBG Public Services) and Community Development Block Grant (CDBG) Hard Cost Programs.

WHEN:  Applications will be available beginning Monday, Movember 15th, 2021

WHERE: Applications will only be accepted through ZoomGrantsTH, the County's enline grant management system.
The application can be accessed in ZoomGrantsTH at

https://zoomgrants.com/gprop.aspldonorid=2 204

and will also be available on the County website at www.slco.org/hed.

The Salt Lake County Division of Housing and Community Development (HCD) is releasing the RFA for Community &
Support Services and COBG Hard Cost Programs on of abaut Monday, Movember 15th, 2021, These funds include COBG
& E5G funding through the U5, Department of Housing & Urban Development and 558G funds from the L.5.
Department of Health and Human Services (HHS) which are passed throuwgh the State of Utah.

A Virtual Training and O & A Session has been scheduled for these programs.

The link to the Webe:x training is available in ZoomGrants, as well as on the County Websits.

A recorded copy of the presentations will be available on ZoomGrants and on the County Website within 48 hours of the
live training,

Mandatory training can be completed by attending one of the following sessions, OR by reviewing the recarded copy of
the presentation and submitting verification of completion as prompted.

Tuesday, Movember 16th, 2021

COMMUMITY & SUPPORT SERVICES VIRTUAL TRAIMING - 10am to 12noon

10:00 am - 11am: Overview of funding cpportunity, detailed instructions for completing application

11am - 12noon: Comprehensive training on COBG B ESG compliance requirements. (Highly recommended for
prospective applicants with no prior experience managing COBG, ESG, or S5BG grants. )
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COMMUMITY DEVELOPMENT 'HARD COST PROJECTS FOR HOM-PROFIT & QLIASI-GOVERNMENT APPLICANTS {Housing,
Facility Improvements) - 1pm to 2pm

1:00 pm - 2pme: Overview of funding opportunity, detailed instructions for completing application, and CDBG
compliance reguirements,

Tuesday, Movember 16th, 2021

COMMUNITY DEVELOPMEMNT 'HARD COST (Infrastructure) **URBAM COUNTY JURISDICTION MEMBERS ONLY! - 2pm-3:00pm
Zpm - 3pm: Overview of funding opportunity, detalled Instructions for completing application, and COBG compliance
requirements.

Mare information can be found on the County Website at www.slco.org/hcd . Youw can alse contact Vikram Ravi
VRavid@slco.org or Amanda Cordova at alcordovacislco,org for additional information.

Completed applications must be submitted via ZoomGrantsTM by 5:00 pm M5T an
Monday, December 13th, 2021

Hard copy applications or late applications will not be accepted

Maotice of Special Accommodations:

Reasonable accommodations for individuals with disabilities or those in need of language interpretation services can be
provided if five (5) working days' notice is given by calling 385-468-4854 or 385-468-4900 TTY,/TTD users should call 7-1-
1

Motice of Electronic or telephone participation:

A

Other information:

Location:

2001 5 State Street, Salt Lake City, 84190

Contact information:

Erika Fihaki , efihaki@slco.org, (385)468-4900

To stop receiving email notifications for this public body, please click this link:

Unsubscribe
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3 Erikp 5, Firgk)
Eangd Jepoerenn

REd

i

Amachment=  ATTOOODD oY
ATTOONE Ipg

Dornifer §eneg
FW: Thank ywou e placng your onder with us
1 Tuesday, February 232, 2022 821055 AM

Proaf of posting for RFA English natice in 5L Trib

From: orderconfirmation@shtnb.com <orderconfirmaton@shtrib.com:»

Sent: Wednesday, January 19, 2022 1:26 PM

Ta: Erika 5. Fihaki <EFihaki@sloo.ong=
Cez sthaa@sltrib.com

Subject: Thank you for placing your order with us.

THANK YOU for your ad submission!

This is your confirmalion el your onder has been subrted. Below ana tha detais of your raneaction. Please o this confirmsason for

VoL TR,

Job Details

Order Mumber:SLT0015420 Schedule for ad number SLT00154200
Classilcation;

Cihar Motces Sun Jan 23, 2022

[H— Thi Salt Lake Tribums Lagaks

Legals Al Zanss

Cirdier Cost: Momn Jan 24, 2022

S1BREBD

Fieferral CodecEY 2273 HOME BFA
Account Details

ERIKA FIHAR

PO BOR 144575

SALT LAKE CITY, UT B4114
IB5-HBE-4000

[EFihakfelco omg
SALT LAKE COUNTY HOUSIMG AND COMMUNTY
DEVELOFMENT

Thi Salt Lake Triburs: E-Editian
AR Janas
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3 Erikp 5, Firgk)
Eangd Jepoerenn

REd

!

Ipenifer Freneg
FW: Thank you e placng your onder with us
1 Tuesday, February 232, 2022 8231:31 AM
Attachmanks: ATTDNO0L. ing

ATTOONIZ jog

Proaf of positing REA in 5L Trib, Spanish version.

From: orderconfirmation@shtnb.com <orderconfirmaton@shtrib.com:»
Sent: Wednesday, January 19, 2022 1:26 PM

Ta: Erika 5. Fihaki <EFihaki@sloo.ong=

Cez sthaa@sltrib.com

Subject: Thank you for placing your order with us.

THANK YOU for your ad submission!

This is your confirmalion el your onder has been subrted. Below ana tha detais of your raneaction. Please o this confirmsason for
VoL TR,

Job Details

Order Mumber:SLTO01 5421 Schedule for ad number SLT00154210
Classilcation;

Cihar Motces Humn Jan 39, 0023

[H— Thi Salt Lake Tribums Lagaks
Legals All Zanas

Cirder Cost: Momn Jan 24, 2022

$203.00 Thiz Salt Lake Triburs E-Edition
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Account Details
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PO BON 144575
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News Release
| Contact: Karen Kuipers

SALT LAKE 3854654870
COUNTY Btineraoles e

Salt Lake County Announces the Public Comment Period for the
2022-2023 Federal Funding Recommendations and the
Consolidated Annual Performance and Evaluation Report (CAPER)
for the 2020-2021 program year.

WHAT: Salt Lake Urban County Mavors seek public comment on the zoz2o CAPER, and 202z One-Year Action

Plan and the funding recommendations provided by the Citizen Advisory Boards for federal funds

under the following programs: Community Development Block Grant, Emergency Solutions
Grant, Social Services Block Grant, and HOME Investment Partnership Program.

WHEN: Public Hearing: Tuesdav, April 19, 2022« 4200pm — S:00pm

+ _

WHERLE: Due to the COVID-19 pandemic and related precautions, Salt Lake County will be
facilitating a hybrid Public Hearing which will inelude options for both in-person and
virtual attendance via WebEx, Updated information on participation options may be found at
www sleoorg. Perticipants are encouraged to verify mstructions on Aprel #gth, prior to the start of
the meeting.

r  In-Person Attendance: County Council Chambers, 2001 South State Street, First
Floor, North Building, Room Ni-1o0.
Acoessibde parking and enfrance are auailable on the enst side of the north building, Accessible
parking 15 also available on the east side of the sowth building.

#  Virtual Attendance: Join from the Webex meeting link
hittps:isloo wehex.comislca.php ?MTID=mhEchef204 0e38fcd 007 da86B0EE 7B
Meeting number (access codel: 2484 by7 3627
Mecting password: SpgUJCTM P2z
Join by phone at 1-2139-306-3065 United States Toll

A Public Hearing will be held before the Salt Lake County Mayor and the Mayors of the Town of Alta, Brighton,
Bluffdale, Copperton Metro Township, Cottonwood Heights, Draper, Emigration Metro Township, Herriman,
Holladsy, Kearns Metro Township, Mapgna Metro Township, Midvale, Millereek, Murray, Riverton, South Salt Lake,

and White City Metro Township to aceepl comments on the proposed projects and activities to be
o Commuonity Development Block Grant (CDEG)
o Emergency Solutions Grant (ESG)
o  HOME Investment Partnership Program (HOME])
¢ Social Services Block Grant (SSEG)

Prior to making final decisions, the Mayors will consider and review all comments received in writing per the process
noted helow, as well as comments received at the pul::ulic hearing, and the ﬁmding recommendations provided by the
three Citizen Advisory Boards. Funding recommendations will be posted on the webgite on or about April 6%, 2022,

A Draft One Action Plan for 2oa2-20:29 will be available for public comment beginning April 6, 2o22, This is a one-
year plan that guides expenditures for the fellowing grants: Community Development Block Grant, Emergeney
Solutions Grant, and the HOME Investment Partnership Grant.

The 2zozo-21 Consolidated Annuval Performance and Evaluation Beport (CAPER) will also be available for public
comment, which outlines the use of the HUD funds for the pericd July 2oz through June 2021,
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Copies can be obtained from the Salt Lake County Division of Housing and Community Development, 2001 South
State Street, Suite Sziow, Salt Lake City, l]l:a'h 34114-45.;5 or by ra'l]:lnp, Randy Jepperson at Ljﬂ5j 4:’:8-188:’: You may

alse geeess @ copy on our websile

Written comments may be Eublmrted via email to HCDPublicCommentsimsles.org or mallad tor Housing and I
Community Development, PO Box 144575, Salt Lake City, UT B4114-4575. For further information contact Randy
Jepperson at (385] 468-4586,

Consistent with the goals and objectives of activities assisted under these federal programs, Salt Lake County’s Housing
& Community Development will take the following steps to minimize the displacement of people, businesses,
nonprofits, and/or farms.

Discourage projects involving displacement /relocation through a grant application scoring svstem that reduces
the total score of projects that anticipate displacement, relocation;

Encourage project sponsors to plan or stage projects to minimize and /for prevent the adverse impacts of
displacement;

Provide for the estahlishment of temporary reloeation facilities in order to provide housing to househalds
whose displacement will be temporarys

Provide advisory services which will inelude such measures, facilities, and services as may be necessary to
determine relocation needs, or other assistance for which displaced persons may he eligible;

Coordinate eode enforcement with rehabilitation and housing assistance programs; and

Stage the rehabilitation of apartment units to allow tenants to remain in the building/ complex during and after
rehahilitation by working with empty units or buildings first.

Any residential tenant who will be permanently and involuntarily displaced shall be entitled to the following services
and benefits:

1

3.

4

LS

Timely information, The tenant will be contacted and provided timely information that fully explains the
reason for the displacement and the relocation assistance available;

Advisory services. The tenant will be provided appropriate advisory services necessary to minimize hardships
in adjusting to the relocation;

Advance notice. Unless there is an urgent need for the property (e.g., substantial danger to a person's health or
safety] or the tenant is evieted for cause, the tenant shall be given at least go days” advanee notice of the
earliest possible date which they must vacate the property;

Replacement Housing Assistance. Replacement housing assistance is available to both renters and owners in
the form of rental assistanee or purchase assistance. The replacement assistance is based on a number of
factors as provided in the Uniform Relocation Act and its regulations at 40 CFR Part 24; and

Moving Expenses. The tenant will be reimbursed for reasonable, documented costs of his/her moving amd
related expenses; or the tenant may elect to receive a fixed payment for moving and related expenses.

> TUNIT

Tn compliance with the Americans with Disaldlities Aer, reasonable aecommodations fircluding auiliary commuicative eidy and
SETVICEE o gifernglie formaks) l|’.;J.l' iradiviaiuaely wirh disakilitios may n'lr'_,'.l."r.lw'r.l'r'k.l BIPRIE PR r.l_r'rj FEes with five l-l.'r.lrk."ﬂ_g s’

notice, To egpedite accommodation regrests and coordination, coll 385-$68-4900, TTETOD wyers should call 7-7-4.

sl
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P/ SALT LAKE

S.d COUNTY

HOUSING & COMMUNITY
DEVELOPMENT

Summary Data
February 2020

Community Engagement and Needs Assessment for
Salt Lake County’s Consolidated Plan

Frepared by People + Place, LLC

Consolidated Planning

The abjective of the Salt Lake County Consolidated Plan

is to identify the greatest needs in Salt Lake County and,
through a public process and public input, with input from
avariety of agencies and organizations, develop a five-
vear strategy ta address and mitigate the greatest needs
and identify how funding recelved will be used to address
and mitigate those needs from 2020-2024. The U5
Department of Housing and Urban development requires
any communities that receive any of the following grants
to complete a Consolidated Plan:

¥ Community Development Block Grant (COBG)

¥ HOME Investment Partnership Grant Funds

¥ Emergency Salutions Grant (E5G)

The Needs Assessment and Public
Engagement Process

This summary focuses an the needs assessment and public
engagement process within the consolidated planning
effort. The process began with a literature review to
identify the universe of needs in 5alt Lake County, These
issues were the starting point for creating subsequent
public engagerment tools, including an online survey, in-
person presentations and surveys, and booth activities
used at public events.

Public engagement included outreach to twa primary
groups: (1} partner arganizations, advocacy groups and
lzcal governments, and {2} underrepresented populations,
protected classes and the general public,

The tirst graup, partner grganizations, advacacy groups
and local governments were invited to participate in a
kick-off meeting ta learn about the participation process
and pravide feedback on plans for outreach, incloding a
review of a draft survey for group two, underrepresented
populations, protected classes and the general public.
Group one received regular updates and progress reports
as the participation process progressed. The County also
canducted fallow up meetings with subgraups in this
category, including mavyaors of local municipalities and
nanprafits working with those experiencing domestic

LITERATURE REVIEW

The needs assessment effart in the consolidated
planning process began with a literature review ta
identify the universe of needs in Salt Lake County.

Universe of Needs: Top Issues

Health

Economy

Housing

Transportation/Access to Opportunity
Stability and Safety

Quality of Life
Education

N@ BN

abuse. Interactive, real-time phane palling was used in
these meetings to gather more feedback on needs and (o
foster more detailed discussions, Efforts to reach group
one organizations included autreach to the Continuum of
Care, nonprafit/philanthropic arganizations, developers
and community-based arganizations.

Outreach to the second group, underrepresented
populatians, protected classes and the general public,
included an anline survey housed on the County's
website, Many efforts were emplayed to encourage survey
participation, including the following:

* Wedia release in English and Spanish

*  Spcial media posts/website banner an Salt Lake
County's home page

¢ Targeted destinaticns for “take the survey” pasters/
fliers, including: Salt Lake County libraries, senior
centers and health clinics, as well as nanproafit
community health clinics, Department of Warkforce
Services Salt Lake County Employment Centers, area
foodbanks and laundromats, and housing authorities)
properties,

*  Email invitations: partner arganizations, advacacy
groups and local governments were provided with
email posters and invitations that they could print
and post and also forward to their constituents,
encouraging them to take the survey,

e PO S o it
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number of events encouraging survey participation.
Altermate activities were also pravided af the events
themselves, including a “game” that enabled even
those wha couldn't read or who didn't know English to
provide feedback.

The efforts above encouraged the general public to
participate, but outreach and activities specifically targeted
lows-and moderate-income persans, thase living in blighted
areas, minarities, non-English speaking persons, persons
with disahilities, public housing residents and ather
lew-income residents of targeted revitalization areas, as
events and promational materials centered around service
praviders, public facilities, and gecgraphic lecations/events
that directly "touched” these populations.

Top Salt Lake County Issues and Needs:
What Did We Learn?

Salt Lake County's Community Needs Survey was apen
from September 9, 201%-October 20, 2019, A total of
1,602 residents participated in the survey, nearly double
the 870 who participated in 2017, the last time the survey
was done. Qwerall, across the survey and companion
events, health (air quality) and housing (housing
affordability] rose to the top of the list most often,

WHICH ISSUES ROSE TO THE TOP MOST OFTEN?

¢ Health [air quality)
*  Housing (housing affordability)

Public Survey Results

What follows is summary data for all survey respondents as
well as a summary of key differences in the results among
vanous demographic and geographic subgroups.

ALL RESPONDENTS: PRIORITIES

What needs the most improvement in your local
community?

1. Air Quality

2. Housing Afferdability and Options
3. Mental Health Services

4. Transportation

5. Education

Toep Health Concerns:

1. Air Quality

2. Mental Health/Suicide Prevention
3. Health Care Access and Insurance
4, Substance AbusefAddiction

5. Children’s Health

Top Economic Concerns:
1. Living Wage/Cost of Living
2, Economic Independence

3
4.
5.

Adult Education & Woarkforce Training
Paverty/Intergenerational Poverty
Job Creation/Access ta lobs

Priority Economic Developrment Initiatives:

1
2
kS

Higher Wage lobs
Job Training
Creating Jobs

Top Housing Concerns:

1.
2
S
4,

Heousing Affordability
Heusing/Meighborhood Condition
Heusing Choices

Housing Shortage

Priority Housing Programs:

=

Fod B

5.

Building More Affardable Housing Units

Home Ownership Assistance

Presemving Existing Affordable Housing

Home Repairs and Energy Efficiency Improvement
Assistance

Providing Rental Assistance

Priority Services and Improvements

N

=)

Mental Health Services

Housing Services

Healthcare Services (Medical and Dental)
Homeless Services

Substance Abuse and Addiction
Transportation Services

Childheod Education Pragrams
Job/Vecational Training

Childcare

10, Meglected/Abuzed Child Services
Community/MNeighborhood Priorities

=

o

Street Improvements

Sidewalk Imarovements

Park Enhancements

Publichy Owned Facilities (libraries, seniar centers, ete.)
Water Improvements

1S HOUSING AVAILABLE?

70% = respondents that do not think that the
availability of housing meets the needs of Salt Lake
County's growing population,

B1% = respondents that say there iz not enough
housing for low-income families.

9% = respondents that say there is not enough
housing for people experiencing homelessness.

15 PUBLIC TRANSPORTATION AVAILABLE?
B1% = ves
49% = no
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DEMOGRAPHIC AND GEOGRAPHIC SUBGROUPS
LOW OPPORTUNITY AREAS

Low opportunity areas are places that lack access to
quality jobs and education, and have higher rates of
poverty, housing instability and labor market engagement.
Loy oppartunity areas in Salt Lake County include Kearns,
Magna, Midvale, Murray and South Salt Lake. Combined,
231 individuals from these areas took the pubic survey,
with participants fram Kearns making up 45% of tatal
responses. Key differences between all survey respanses
and survey respanses from low opportunity areas are
nated below.

What needs the most impravement in your local
community? Two of the five top concerns amang low
apportunity areas do not appear at all when considering
Lalt Lake County as a whole, including top ranked
neighbarhoad revitalization (49%| and fourth ranked
safety (36%), While air guality is the top improvement
according te 51% af respondents overall, it falls to number
five (32%]) among low opportunity areas. Mental health
services and transportation do not appear on the top five
list for low oppartunity areas.

Health: While air quality ranks as the top health cancern
averall, it ranks second among low opportunity areas
overall, behind top ranked mental health/suicide
prevention. Overall, air guality and mental health/suicide
preventicn are amaong the top twa concerns of all low
opportunity communities except Midvale, which identifies
healthcare access and insurance.

Housing Programs: Amang all survey respondents, building
more affordable units is the #1 ranked program overall,
with home ownership assistance ranking second. However,
amang low epportunity areas, home ownership assistance
is the #1 ranked program, with building more affardable
urits ranking second.

VARIOUS INCOME SEGMENTS

Moted below, survey respanses fram various income
segments, including very low incorme (>535,000], low
income [$35,000-=550,000) and maderate income
[550,000-2575,000), reflect some key differences from
sunvey respanses overall,

What needs the most improvement in your local
community? While air guality is the top imarovement
according to 51% of survey respondents overall, housing
affordability and options is the top improvement identified
by very law- and low-inceme individuals (53% and 54%
respectively).

Health: Air quality ranks as the top health concern overall,
but those with very low incomes rank mental health/
suicide prevention as a top concern,

Services and Improvements Prigrities: Overall, mental

health services topped the list of respondents’ prigrities,
with a #1 ranking and 40% selecting it in their top three.
The top pick was housing services for very low- and low-
income respandents. Mental health services were ranked
significantly lower (30%) for very low-income residents
than for respondents overall.

OLDER ADULTS

Survey respanses from adults aged 55+ generally
correspand to responses overall, A key difference accurs
when asked about services and Improvements pricrities,
where housing services is the top pick for those aged 55+,
i contrast ta respondents averall, who identify mental
health services s the top pick.

GEOGRAPHIC QUADRANTS

There are distinctions in survey results when considering

Salt Lake County's faur geographic quadrants:

Morthwest Quadrant (Kearns, Magna, Taylorsville, West

Walley City)

+  Ajr quality is the top improvement according to
51% of all survey respondents, but neighborhood
revitalization is the top need for respondents from
the northwest quadrant of Salt Lake County|{51%),

a cancern that anly ranks sixth, at 24%, among all
respondents.

+  Though air guality ranks as the top overall health
concern amang all survey respondents, residents living
in the narthwest guadrant of Salt Lake County rank
mental health/suicide prevention as the top health
cancern.

+  For survey respondents averall, the condition of
housing and neighborhoods secures the ¥2 rankfor
howsing concerns. This concern is especially high
armong residents in the narthwest quadrant of the
county.

+  While bullding mare affordable units is the #1 ranked
program averall, in the northwest quadrant building
mare affordable units is ranked #3, behind home
repairs and energy efficiency improvement assistance.

*«  B7% of all survey respondents express a pasitive view
of their community's safety; however, respondents
from the northwest are less likely to feel safe, with
only 40% expressing a positive view,

» 1% of all survey respondents express a positive
opinion when asked if children in their community are
receiving the education they need. However, 50% of
respondents in the northwest guadrant of the County
have a negative view.

Mortheast Quadrant (Emigration, Holladay, Millcreek,

Salt Lake City, South Salt Lake)

*  When looking at all survey responzes, mental health
services topped the list of services andimprovements
priorities; hawewver, the top pick was housing services
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tor the northeast quadrant. Housing services was
ranked significantly higher {243} in the northeast
quadrant than for respondents overall {34%).
Homeless services also ranked significantly higher
[41%) in the northeast guadrant, in contrast to 25%
averall,

Southwest Quadrant (Bluffdale, Copperton, Herriman,

Riverton, South Jordan, West Jordan)

+ While air quality is the top improvementaccording
1o 51% of all survey respandents, transpartation
is the top improverment cited by those from the
southwest guadrant (475).

= Building mare affordable units is the #1 ranked
housing program when considering all survey
responses, but in the southwest quadrant of Salt
Lake County respondents identify home ownership
assistance as the top ranked program.

= 67% of all survey respondents express a pasitive
view of their community’s safety, with respondents
frem the southwest feeling safer than any cther
group, with B3% expressing @ positive view.

«  41% of all survey respondents express a positive
opinien when asked if children in their community
are receiving the education they need, whereas 0%
of respondents in the sauthwest quadrant of the
County have a positive view.

+  When asked about community/neighborhood
priarities, seuthwest guadrant respondents
expressed significanthy less interest in sidewalk
improvements {34%) than respondentsaverall
[50%) and significantly more interast in water
improvements {44%] than respondentsoverall
[34%).

Southeast Quadrant (Alta, Cottonwood Heights,

Draper, Midvale, Murray, Sandy, White City)

= Though creating higher wage jobs is the top
priarity in southeazst Salt Lake County, its score was
somewhat lower than in other guadrants due ta
mare interest in creating jobs and job training in this
part of the county.

= When asked about community/neighborhood
priarities, street improvermnents garnered top
pasition, and was identified 64% of the time when all
survey respandents were asked to identify their top
three priorities; however, in the southeast quadrant
of 5alt Lake County, respondents identified park
enhancements |55%) as their tap pick,

Literature Revlewed os Foundation for Engagenrent Process:

= 2006 Community Remith Needs Assessment (Trtermpuntain
Healtfacare)

« 2008 Cammunity Meeds Assessment (Urat Community Action)

« 201 8- 2050 Regianal Transpartatian Plan/Wasatch Chaice 2050
{Wasatch Frant Regionm Cowacil)

=oderate income Housing & Action Par, Febvuary 2027 (So%
Lake Cownty)

« Srate of Lteh Affordphip Housing Assessment, 201 7 (Warkforce
Beraces)

 Covmvmunily Healtl Meads Assessment implementation Plon,
Z18-2020 (Health University of Uah)

= Hipusing Prices ond the Threat to Affordabiity, Manch 2008 (Kem C
Gardner Palicy Institute)

= 1% Economic Report to the Governar (Ukoh Econpmic Counch]

s Litwh 211 Annual Beport, daiy 200 7-June 2018 (United W)

= 2018 Results Motter Regort af the Promise Partneraiip

= Liafr's Lovg- Term Demographic and Economic Projections
Summgry, duly 2017 fKem C Gardrer Policy institute)

« 2017 Comprefensive Econemic Devielopment Strategy (Wesatch
Front Ecanamic Develapment District)

= Fowr Lial Yoor Futwee Vision for 2050 (Envisior Ltak)

= Buiding & Better Beefitee, June 2019 (Uteh Foundalicn,

= Uteh Fowndation Quokty of Life index, September 2018
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SALT LAKE
COUNTY

Public Survey Summary Findings:
All Data Plus Geographic Quadrant, Income, and Age Cross Tabs (112019 Draft)

Prepored by People + Place, LLC

SUMMARY CONTENT

Salt Lake County's Community Meeds Survey was apen from September %, 2019-October 20, 2019. A total of 1,602
residents participated in the survey, This survey sumimary reflects summary data from all respondents as well as the
following demographic subcategories:

Marthwest quadrant {Kearns, Magna, Taylorsville, West Valley City] n=251

Mortheast guadrant (Emigration, Holladay, Millcreek, Salt Lake City, South Salt Lake) n=343
Southwest quadrant (Bluffdale, Copperton, Herriman, Riverton, Scuth Jordan, West lordan) n=238
Southeast quadrant (Alta, Cottonwood Heights, Draper, Midvale, Murray, Sandy, White City) n=271
WVery Low Income [<535,000] n=116

Low Income (535,000-<550,000) n=134

Moderate Income ($50,000-<575,000) n=218

Aged 55+ n=277

oW e
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WHAT NEEDS THE MOST IMPROVEMENT IN YOUR LOCAL COMMURNITY?

1. Air Quality
2. Housing Affardability and Options
3. Mental Health Services

4. Transportation

5. Education

Air quality is the top improvement according to 51% of respondents overall, and it is the top concern across respondents
livirg i the northeast (66%) and southeast (59%) guadrants of Salt Lake County, as well as among moderate income
residents {54%) and those aged 55+ [48%). Housing affordability and options is the top improvement identified by very
lowe- and low-income individuals (53% and 54% respectively). Nelghborhood revitalization is the top improvement need
for respandents from the nerthwest guadrant of Salt Lake County (51%), 2 concern that anly ranks sixth, at 24%, among
all respondents. Transportation is the top impravement cited by those from the southwest guadrant [47%).

Ranking by Demographic Subcategories

Viery Low Low Incoms I e
All Incams 1535,00- Aped 55+
E Anspandents Nesrthvaest Marthaast Southeast SoutPwest {<535,000) <000 |550,000- g7
{n=118] =132 <575,000]
|n=218]
Meighborhon 1 tia Housing Housing
i Air Cruality d Air Quality i Quality . Affordaiiity | Affordability Air Cuality Air Quakty
Rendit BESGY ariad Dt vl Dptians.
Housing Hausing Hausing Housing Housing
2 Affardability Education Affordability | Affordability Air Quality A Cuality Air Qualizy Affardabibty Affardability
ard Dptians i Opitinns ani Dpli s aevl Options | snd Dptions
Housing Hausing Mertal | | Services for
3 M:;:al _H:ah:h Abardability I-;:mkﬁ Trarsportatia A5 billty Heaith M:;:al_Hl:ﬂlm M:;:al_Hl:ﬂllh Aghg
e sl Optians e N and Cpdinns Services | = == Pagulalioes
: Housing
4 Transportatio Safety Hexl.l-luhh Behicatlani He;l::{mdth Fordakility Transportatio Bihacation M:snbal.H:ul‘lh
n wes i e EI’HWM n Ll ] .
Trarmportatia | Meral Hesith Neighbarhca Transportatio | Transpariatio
5 | Education it Cwakity i i ) Educatian i Education s L
n Sarvices e ki L] ]
Rgswitalizatian
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HEALTH

Top Health Concerns:

'I.HLF‘-I‘H

Air Quality
Mental Health/Suicide Prevention
. Health Care Access and Insurance

4. Substance Abuse/addiction
5. Children’s Health

Air guality ranks as the top health concern overall, with an average ranking of 6.27 out of 8. It is the top health concern
across all demographic subcategaries, with the exception of residents living in the northwest quadrant of Salt Lake
County and those with very low incomes, who rank mental health/suicide prevention as a top concern, with average
rankings of 5.77 and 5.82 respectively.

Ranking by Demographic Subcategories

Wary Low Law Incoms: Im":t“
= all Income 535,00 Aged 55+
a3 - Horthwest Martheast Southeast fZouthwest {535,000 <50,000) m =271
= 16| e 34 .
[ ] 1 ] in=213]
Merital Merital
1 | AirQuabty | HealthfSuldd | A Quality Mir Quuality Ak Duglity | Health/Suidde | Alr Cwabty Air Quality Mir Quaality
& Fresentian Preventian
Menital Bdargal Merral Mderial Wienital Mernal Health Care
2 | Health/Suicid A Duilicy HaalthySuicid | Healthy/Suicida | Health/Suicid A Duizlity Health/Suicid | HealthySuicid Aress and
& Preventian & Prowenbon F taoin &F |al] & Prewentian & Preventian Irsuraree
Hezalth Cane Health Cane Health Care Health Care Health Care Hezalth Care Health Care Health Came Alaral
3 Arccass and Brcass and ACoess and Aroess and Brcags and Bcags and Aocags and Bpcess and Haalthy!Suicid
Insurance Irsurance Insurarae Insurarce IFes urance I urance Insurance Ireurance & Frwenticn
Substance Suhstarce Substance Subwtance Children's Chil s Substance Zufhstarce Substance
A | Abusefhddict | AbusefAddict | AbusefAddicn | Abusefaddictic m‘: Health Abisefhddict | AbusefAddict | Abuse/Addict
ion ion ian n ion inn ion
o | osers | chwens | chigrens | poRSUe | Sdsieee | WSS | gagens | chgren's | Children's
Heaith #ealth Health wbdoors/Phs | Aiume/ Aot | utdoore/Piys Hes seealth Health
ical Acsivity i ical Activity
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ECONORMY

Top Economic Concerns:

'I.HLF‘-I‘H

Living Wage,/Cost of Living
Economic Independence
. Adult Education & Waorkforce Training

4. Poverty/Intergenerational Poverty
5. lob Creation/Access to Jaobs

Living wage/cost of living ranks as the top economic concern overall with an average ranking of 5.86 out of 7. It is also

the top concern across all demographic subcategories.

Ranking by Demographic Subcategories

Very Low Lo Income h:':.::-
= all Income (435,000~ Aged 55+
a Reapondents Marthwest Mortheast Southeast Southwest (535,000} <550,000) (550,000~ [n=277]
(=116} =134 =373,000)
[n=218)
Livirig Living Living Livirg Livirg Livirig, Livirig Livirig Living
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of Living of Living of Living of Living of Living of Living of Living of Living of Living
Ecomoermic Ecanomic Ecanamic Econamic Ecomaimic Ecomdemie Ecomermie Ecaimomie Ecaimimie
2 | Independen | Independe | lndependen | Independen | Independ Indepandan | Independen | Independen | Independen
[y nee & e & 34 f2=3:4 [F:4 [F:4 [y e &
Stabilivy Stabdity Stability Stability Stahility {1} Stability Seability Seability Seability
Adult
Adult Adult lab Adult Adulit Adduit Adult
4 | Education & Ed""f;ﬂ“" ':”m"“m'ﬂl?: Education & | Creation/fc | Education & | Education& | Education & | Education &
Warkforce - :I Poverty Worklorce | cesstolobs | Workforce Warkforee Warkforce Wiarkforce
Training l" uraltlnulm Trainirg i2h Training Trainang Training Training
Pavertyfinte | _ o0 Adult ob AR poverty/inte | Pavertyfinte | Povertyfinte | Job
) Creationfd | Education & Education & 5 ) ) )
4 | resnerationa ceess o Wiorklonce Creatian/Ac Workforose (RN o I rpeneration | Creation/Ac
I Faverty Lo Training ess to bobs Training al Paverty al Powarty al Powarty cess o labs
lab ul : E:'::; Job Peoverty/Inte | PavertyTnte lab lab lab Pawerty e
5 | Creation/Aoe "Ee | Creation/Ac | rgenefation | rgeneration | CreationfAc | CreationfAc | Creationfac | rgeneration
&5 13 lahbs p unarw oass to bobs al Poverty al Paverty cess o Jobs | eescto Jobs | cess o labs al Paverty

Priority Economic Development Initiatives:

1. Higher Wage lobs
2. lob Tralning
3. Creating lobs

Creating higher wage jobs is the top economic development priority across all demographic subcategories, with an
average overall ranking of 3.93 out of 5. Though it is the tap priority in southeast Salt Lake County, its score is somewhat
lower (3,39) due to more interest in creating jobs and job tralning in this part of the county,
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Ranking by Demographic Subcategories
Low Moderate
Wery Low
- Incame Incame
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HOUSING

Top Housing Concerns:
1. Housing Affordability
2. Housing/Meighborhood Condition
3. Housing Chioices

4. Housing Shortage

5. Other

Housing affordability garners the #1 overall ranking with an average ranking of 4.52 out of 5. Further, it is the 81 ranked
housing issue across all demographic subcategories.

Owerall, the condition of houwsing and neighborhoods secures the 82 rank, with an average rank of 3.18. This concern is
especially high amang residents in the northwest gquadrant of the county, wha give it a score of 3.77.

Ranking by Demographic Subcategories

All Wary Low I.u*w Incomae .:::::::. »
N o . Intome 535,00- Aged 55+
! Respondent Borthwest (535,000} <50,0000 gsn.m&' [n=277)
® [n=116) (=134 =:_WHB]"
1 Housing Houwsing Housing Housing Housing Haousing Housing Housing Housing
Affardahility | Affordability | Affordability | Affordability | Affordability | Affordability | Affordability | Affordabdity | Affordahility
Heusing! Heusing! Heusing' Heusing! Heusng! Hewsing! Heusing'
2 Meighborha | Neighborho Housing Reighbodha Housing Meighborha | Neighborho | Meighborbo | Meighborha
od ad Shortage od Cheices od ad od od
Condition Condition Candition Condition Conditian Condition Condition
3 Housing Housing Howsing Housing Housing Haousing Housing Housing Haousing
Choicas Chaices Choices Choices Shartage Choices Shortage Chaices Choices
Housing’ Housing
4 Housing Hosing Neighborhs Housing | Meghbarho Hauiging Hoising Housing Hausing
Shortage Shartage od Shirtage od Shortage Chodces Shartage Shortage
Condition Condition
5 Other Other Other Cither Other Other {Other Other Other

Priority Housing Programs:

1. Bullding More Affordable Housing Units
2. Home Ownership Assistance
3. Preserving Existing Affordable Housing

4. Home Repairs and Energy Efficiency Improvement Assistance

5. Providing Rental Assistance

Owerall, building more affordable units is the #1 ranked program owverall, with an average rank of 4.46 out of 6.
Subcategories that dentify different #1 rankings Include the northwest and southwest guadrants of Salt Lake County,
whose respondents identify home ownership assistance as the top ranked program, with ranks of 4.45 and 4.46
respectively. For northwest quadrant respondents, building more affordable units is ranked #3, behind home repairs and
energy efficiency improvement assistance.

The second ranked program averall is homeownership assistance, with a rank of 4,21,
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Ranking by Demographic Subcategories
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Availability of Housing in Salt Lake County

Does the gvailobility of housing meet the needs of o growing population?

Mo, Overall, 70% of respondents do not think that the availability of housing meets the needs of 5alt Lake County's
growing population, with 33% strongly disagreeing and 37% disagreeing. Only 13% feel positively, with 10% agreeing and
3% stronghy agreeing that housing needs are met. Those who disagree most strengly include respondents living in the
narthwest quadrant of the County, where 43% strongly disagree, and those with low or moderate incomes, who strongly
disagree 38% and 36% of the time, respectively, Those from the southwest quadrant of the County were the least likely
to strongly disagree {21%).

i | r.
Low-income fomiliess

Mo, Overall, 81% of respondents disagree (48% strongly disagree and 33% disagree) that there is enough housing for
lowe-income families in Salt Lake County, with only 7% agreeing or strongly agreeing that there is encugh housing.
Respondents picked "strongly disagree” most often across all demographic subcategories, with those in the northeast
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quadrant of the County strongly disagreeing mest often [58%]. These in the southwest quadrant expressed strong
disagreement the least often of demographic subcategories (36%).

Peapl ienecin i\ 7

Mo. Overall, 79% of respondents disagree (46% of respondents strongly disagree and 33% disagree) that there is enough
howsing for people experiencing homelessness in Salt Lake County, with only 11% agreeing or strongly agresing there is
encugh housing. Respondents picked “strongly disagree” most often across all demographic subcategories, with those in
the northeast quadrant strongly disagreeing most often [58%). Those in the southwest quadrant expressed strong
disagreement the least often of demographic subcategories (35%),

seniors?

Meutral, sort of. Overall, respondents answered “neutral” more often [36%) than other responses. Demographic
categories that identified a neutral response most often include residents from the northeast, southeast and southwest
gquadrants of the County, as well as low- and moderate-income residents. Those 55+ picked “disagree” most aften (31%).
With the exception of the southwest guadrant, residents, when not feeling neutral, overwhelmingly selected “disagree”
ar "strongly disagree” over “agree” or strongly agree.”

People with Disabilities or Special Needs?

Meutral, sort of, Qverall, respondents selected “neutral” more often (36%) than other responses, or just over one third
af the time. Demaographic subcategories that identified a neutral response as their top pick include the northwest,
southwest and southeast quadrants of the County, as well as law income respondents. However, there are significant
demaographic subcategories that select “strongly disagres” more often than other responses, including respondents
frem the northeast quadrant, very low-income respendents, and those aged 55+ Moderate income residents select
“disagree" more often |36%) than other responses. Although a neutral response was selected most often, overall,
responses expressing disagreement or strong disagreement were logged the majority of the time across all respondents
and across all demographic subcategories.
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TRANSPORTATION

How Frequently Are Various Modes of Transportation Used?

All Respondents Mever Sametimes Frequently | Alwiays
Bike-share S0 S% 1% | 0%
Biking 61% 31% % 1%
Car 2% 5% 34% 58%
E-scooter 83% 14% 3% L
Transit (bus, rail, etc.] | 31% 55% 11% 3%
Walking 12% 4% 20% 5%
Bike-share:

The highest rates of bike-share use are among respondents in the northeast quadrant of 5alt Lake County and among
those with very low incomes, where it is used sometimes by 15% and 12% of the respondents respectively.

Biking:

Rates of bike use are highest among respendents in the nertheast guadrant, where anly 50% say they never bike, with
23% saying they sometimes bike and 11% saying they frequently bike, A full 3% of respondents in the northeast
quadrant say they always bike. Biking is used significantly less often than the overall population by those in the

northwest quadrant of Salt Lake County, where 72% of respondents say they never bike and 23% say they sometimes
bike, and by those aged 55+ (69% say they never bike and 26% say they sometimes bike],

Ear:

Mearly 60% of respondents overall “always” drive. Respondents in the northeast quadrant of the county fall farthest
from this trend, stating they "frequently” drive more often (46%) than they "always” (45%) drive. Generally, rates of
driving are higher on the west side of the County and lower amoang very low- and low-income populations.

E-scooter:

While e-scocters are never used by 83% of respondents overall, those in the northeast quadrant of the County use them
mast often, with 24% saying they use them sometimes, and 7% uszing them frequently. Those 554 use them least often,
with 96% saying they never use them.

Transit:

Owerall, 55% of respondents sometimes use transit, with somewhat higher rates of use en the east side of the County.
Very low-income residents use transit most often, with 43% saying they use it sometimes and 20% saying they use it
frequently.

Walking:

Owerall, 54% of respondents sometimes walk, Slightly fewer respondents walk in the northwest guadrant than
respondents overall. Slightly more residents in the northeast quadrant walk, with 9% of residents walking “always,” 37%
of residents walking frequently, and only 6% saying they “never” walk, Additionally, 5% of very low-income and 8% of
lowe-income residents also say they “always" walk.

Avallability and Affordability of Public Transportation:
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Availabili

Owerall, 51% agree [“agree” or “strongly agree”) that public transportation is available to them while 493 of
respondents disagree {"disagree” or "strongly disagree”], Respondents in the southwest quadrant “strongly disagree”
slightly maore often (15%) than others in the County (232}, Those with low and very low incomes tend to feel more
positively about the availability of transit than other groups, with 51% and 58% respectively expressing a positive
rEsponse,

A ili

Overall, 61% of respondents agree [“agree™ or “strongly agree”) that public transportation is affordable to them, with
39% disagreeing (“disagres” or "strongly disagree"). In the northwest quadrant, fewer respondents feel transit is
affordable, with 53% expressing a negative opinion (43% disagree, 10% strongly disagree). A majority of those with very
lowe and low incomes also express a negative opinicn, with 36% and 51% respectively expressing negative responses.

SAFETY

Owerall, a 67% of respondents express a positive view of thelr community's safety, with 17% expressing a neutral view
and 17% expressing a negative view. Geographic differences ocour most clearly on the west side. Respondenits from the
northwest are less likely to feel safe, with only 40% expressing a positive view. Respondents from the southwest, by
cantrast, feel safer than any ather group, with 83% expressing a positive view. Very low-income respondents are more
likely to have a tempered view of safety, with 28% expressing a neutral view and only 16% expressing "strong” oplnions.

EDUCATION

Owerall, 41% (34% agree and 7% strongly agree) of respondents express a positive opinion when asked if children in their
cammunity are recelving the education they need. The second most common response (25%) was neutral, while 35% of
respondents express a negative view (23% disagres and 13% strongly disagree). However, 50% of respondents in the
northwest gquadrant of the County have a negative view, whereas 60% of respondents in the southwest quadrant of the
County have a positive view. Very low-income residents were more likely to have a tempered view of education, with
35% expressing a neutral opinien and anly 13% expressing “strong” opinions,
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SERVICES AND IMPROVEMENTS

Priorities
1. Mental Health Services
2. Housing Services
3. Healthcare Services [Medical and Dental)

4. Homeless Services

5. Substance Abuse and Addiction
6. Transportation Services

7. Childhood Education Programs
8. Job/vocational Training

9. Childcare

10. Neglected/Abused Child Services

Owerall, mental health services topped the list of respondents’ priorities, with a #1 ranking and 40% selecting it in their
top three, Among demographic subcategories, it was the top pick for four groups, including moderate-income
respondents, and residents of the northwest, southeast, and southwest guadrants of the County. The top pick was
housing services across other demographic subcategories, including in the northwest guadrant (where housing services
and mental health services are tied for #1), the nartheast quadrant, very low- and low-income respondents, and those
aged 55+, Housing services was ranked significantly higher [44%) In the northeast guadrant than for respondents overall
[34%). Homeless services ranked significantly higher (41%) in the northeast quadrant, and significantly lower [14%] in
the northwest quadrant, in contrast to 25% overall. Mental health services were ranked significantly lower [30%) for
very low-income residents than for respondents overall [40%).
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Ranking by Demographic Subcategories
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g | e ion Childcare | Chkdeare | J0YOE | yinence | bused chld f;':"fr"r':i':““ used Child
B Services ng Sarvices Sarvices ng Sarvices
Meglected A i
9 | childesre | Childears | PRYOFU0 | e chlg | Homeless Childeare Childcara Childcare D2 blity
nal Training ca Services Sarvices
rvices [9)
Meglected/A Neplectad/A . Childhood . | weplectedfn | childhood
10 | busedchild | "o | bused child f:":::';;; Eoucation | '°5rYONoOn | OBV | peqcnilg | Education
Sarvices Services B Programs S e Senvicas Programs
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COMMUNITY/NEIGHEORHOOD PRIORITIES

Priorities:

Uk Ped b

. Street Improvements
. Sidewalk Improverments
. Park Enhamcements

4. Publicly Owned Facilities {libraries, senior centers, etc.)

5. Water Improvements

Overall, street improvements garnered top priority position, identified 64% of the time when respondents were asked to
identify their top three priorities. Street improvements were the top pick amaong all demographic subcategories except
the southeast quadrant of Salt Lake County, which identified park enhancements (59%]) as their top pick. The northwest
quadrant expressed significantly less interest in water improvements (23%) than other places (34%). Southwest
quadrant respondents expressed significantly less interest in sidewalk improvements (34%) than respondents overall
(50%) and significantly maore interest in water improvements (44%) than respondents overall (34%).

Ranking by Demographic Subcategories

all Yoy Low Low Income M.ﬁ::.
3 Respondent | Northwest Northeast Southeast St Income 1535.00- (550,000- Aped 55+
o |=535,000) <50,000) [n=277}
H [A=116] {n=134] =5T5,000)
in=218)
Streat Streat Strapl Park Stresat Streat Stragt Streat Streat
1 | Improveme | Imprevems | Improveme | Enbanceme | Improveme | Improveme | Imgroveme | Improvems | Improveme
nts rits Ms nts nits. s nts ks s
Sidewalk Sidawalk Park Streat Fark Park Sidewalk Park Park
2 | Improveme | Improvermna | Enhanceme | Improveme | Enhanceme | Enhancema | Imgroveme | Enhanceme | Enhancems
nts nts nts nts nts nits nis nts nts
Fublichy
Crwmnd
Park Fark Sidewalk Sidewalk Facilitias Siderwalic Park Sidawalk Liderwalk
3 | Enhanceme | Enhanceme | Improveme | Improvems [Shraries, Impraveme | Enhanceme | Improvems | Improveme
nts nts nts nks seniar nts nks nts s
CETEETS,
ete.)
Fublicly Publicly Publicly Pulbilicly Pulbslicky Pulilicly Publicly Pulbslicly
Owmed Owined Do Ownesd Orwined Owned Owimed Orwnied
Facilities Facilitas Facilities Facilities ‘Water Facilities Facilities Failitias, Facilities.
4 [libraries, {libraries, {libraries, (libraries, Improvernms {libraries, (libraries, [Sbraries, (librares,
senior senior sanior SENE0r nts. senior ador senior senior
centers, Centers, oanters, cemtars, centers, Canars, centers, centers,
1. ate.) et} et ete.) et alc.) ate.)
Water Waater Water Water Sidewalk Waater Water Water Water
5 | Imgroveme | Improverne | bmproweme | Improveme | Improveme | Improveme | Imgroveme | Improverne | Improveme
nts rits s nts nts s nts nts s
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15,'5' #.'?* (ﬁ\)- ‘,§'
il o o &
Public Survey Results - Priority &
Demographic Categories .p‘f @"f .;“f f,‘ a
|Rark  [S'scarelbank [SiscorelRank  [Sfscocelitank  [fsworelitank  [Sscorelkeck  [SisorelRank [Sfscorefank [ %fworelitank % facom

Jim yaur opinion, which of the follawing do yow think needs. most in your kocal ? [select wp to 5]
Jdirress bo crisis services 15 115 13 11% 17 14 15 %) 12 11%) 11 14%] 18 b 13 15% 16 a%|
e bo Bood) mesks 17 115%) 11 14% 14) 10 14 11%) 13 %) 12 13%) 12 16 % 15} )
Jrmess bo cutduors foutdaar activity w| | B 14 o 16% 3 ¥ 4 1] 16 o 1o 14 ]
e ity i 515 5 7 i [ 1 2 4 3] 415 7} i SE%| if  48%
Framamiz deaslapment 13 15| 7| 15 13] 11y [ 1 13w 13 1 [ 15w 13]  1ay,
Fhacitian BT ] DR D 5 C CDE 4 3 o 8%
Fruimreeet B [HIE [ 6 8] 1w BES 0] 1 10 17%) 6 2%
Heallh care 1| | a1 EEE 1] 14 W] 14| | 15w o 1w A 1o% ] 18]
Hernloss semvices FIED 10 3| asal [] 5] aw 4] 1o 7| ams| T B 1o
Hionriing afloedabiity wnd ogtiong 3| 4w 3 2| 6wl AED 3 NED O AlEE 3 am
luk creation B T [ 1w 16 3w 6] am|  u] ¢ [ 17| 17 6% 17|
Logal services [E D [ B 1w 17 1w [ ED = ™ Il DS 18] 5%
Mantal hialth senvices B IET EE R 5| 33w 0 ET BED | 3 3 D
Neighbarhood revialzation BT 1 5w R 7| 19 D B IS 5 8% 7w
‘Quality of life 16 1% [EED 17| T 0] 1a% ] 1% Bl 14 1w 15 7 12]_ 1a%]
Satety BT 4| 3w 10 18w 7| 19% 7| 1mm L [ aw B 3% 7 2w
Sersices for aging populations 1| e 1] 1w 11 1w 7 1% 7| amw w| 1w 1] e 12 13%] FET
Transporation 0 T _-I s o 3 3am 1| am B 4 BEI D B IlE
Other, please specfy 1] 1% 15 o 13 1ok 12[  13%] 5 154 1 1% 15| 18] 17K 11 16%

HEALTH

e your epiniom, which are the maost pressing bealth concerns in your commusity? (rank|
iy gual 1 &ay HIEEL 1 [T 1f 6.5 1 621 a 573 61 [Ti1) 1 6.25
nme:abcth:mnuwu.fgh\-sm sctivity & 4.10 4.3 7 561 H a,%)| 6 4.56 A 417 425 [RE] 6 308
Health care acoess and insurance i 5.9 5305} A 577 3l 5,56 il 547 3 S 5.53) 361 2 577
Mental hesithfsuicide preventian F] IEST] 577 2| a7 T FIETT i 582 5 B0 573 3] 556
[ine e/ oty prevention 7 3.89] Fan i 564 7| 34| 7 4,27 [ 3.7 7| 3.9 7| 3481 7 3,05
Substance usefaddickion Al 480 4] 494 4 54 al 457 5] 4.3 i 5. Al 485 4l 49 4 4.8
Children's health B IEL 5 4ad 5| 48] 6 a5 a| a2 4| 450 B D 5 442 CIET
Other, please specify [blank for 320 charsciurs bere| & 344 B 144 Bl 141 Bl 145 4] 140 i B 141 B[ 130 Al 155

JECOmOY

Jim yarur exinian, which are the mast prassing scanamie cencerns in your 47 (rank)
Franamis bépercerce & sLakslily F T D 3 son FIEEE 1549 HIET Fl T 3 517 I
Aalull ailucation & warkloris IraFirg. 3| 443 3 447 OEER FEES 3] 448 3] 447 3| 451 3 4 3] a5
luk ereation/aecnss 1o lebs s 430 4] 423 5| aa7] 4l a3 3| a5 5[ 425 5| 420 5 4o a] 435
Living wise cost of Living 1 sa?i 1 wEI 1 615] 1 sas 1 5.# 1 s'ﬁi 1| 613 1 555 1 5.?7'
Farvariy)’ ianal poverty 4] 423 5| 418 EIEEE 5 413 EE| 4] 47| 4] 433 OIS B IERE |
‘Oppantunities for entrearenaurship & innouation B IEEE B 6| 235 6 1.8 BIEFT| 6| 2.75] Bl 6] za1] EIEEH |
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Othar, ploase spacify [blank for 30 charactars beral [ 7z 7 1] T[] 7] 133 6] 117 7] 139 7[ 115 7 1 7 L
i your oginion, how should Salk Lake County prioritize the following *eoonomic develapment initiatives™? (rank)
Creating jobs F] EET] EJEEE] E R | ET™ | 3m 3] 3a5 E D R EEES]
izl traiing. F EED FEEE E D EEE I EEE 3| am F e HIE E
Higher wage jobs T [ 1| a1 [ S TS T 1 s 1 am i _am
Fuppert far new businesses and small businessas 4] 318 4 325 4| 3 4] 3.14] El .36 4] 3.1 4 3 204 & 3.17) 4 313
iher. please specify [blank for 30 characters bere} 5| 122 5| 11 5| 123 5| 119 5| 1m 5[ naa 5 17 5| 112 5| 138
fin your opinion, which are the mast pressing housing concems In your {rami)
[ i [ 452 1| 434 i as7] E i aar i 4as [ 1 455 i aso
Henring Choices E] R F T 3 am EEE FEEE E R T EET 3 au
Henring Shertage [ ET O E EEE i _3m B ETS a1 5[ am 3 am a zas
Hesrirg /N o ghce o Condtian Fl T F eSS A 2w F|ENE 4] 288 FEYS e I 2 am
Oihar, ploase specify [lank fce 30 characiors hera] B s 113 5 14 5[ 1 5| 137 5[ 13s 5| 118 s 1n 5[ 13s
b ot i, Peovw should Salt Lake County peinrilizs e lalewing “housing programs’? |ran
‘Building mare housing units 1 4a 3 112 1| ET 1| 440 3| azm 1 aal 1| 4] 1 47 1 aar
Hine pwnership assstance I _an 1 2as E D I az 1 ass 3| am I am FEES DEES
Home repairs and enegy ehiciency 4| aaz 2| 235 F = 3 ans 3| aus FIEET [ O 2[ azs
Preserving exsting atfordable housing units 3| ana 4] g F A ao FEET 4| 3m 3| aos] T 3 am
Providing rental assistance B IEL S B R 5| zam BEED B IEEE B R B ES 5[ am
Other, ploase specify [blank for 30 characters bere] B & 123 [ s [ B 40| B B 113 6 Li= [
frhe af in Salt Lake County meets the needs of the growing
Strongly disagres F I i aws) | Fl F 1 i F
Dizagee L I E [ 1 ams 1| 3 Fl f |
Newtral 3| am i iew E 3 19% 3 1w 3] ] i 1ew E
Agree 4| 1 4| wm o a 1% ] [l ] = 3w a1i%
Strongly agree E = s el 5w 5| 5w 5| i o N s aw
[There i enough hausing in Salt Lake County far:
Law-income individuals ¢ families
Stramgly disagres 1 amm 1| s bl T2 i A Fl 1 il i amw 1 3
Disagres 2 535 i AR 2| 31%| 2 6% 2 1% ] F: bl 2l 3w 2] 31%)
Heulr s 3 115%) 3 0% El [ 3 lq k] 1 13%) 3 E2] 3 % El LE]
fygree ] 4 A e 4l 5w 4 A e i = 4 6w Al 5%
Sarorgly agren 5w = E E? HEE E D 5[ 1% I HE I
Peaple ol
Saromgly disagren i asw 1 1| sk 1 aam) D i [ IE 1| e 1| si
Disagren FET E R | E FIET BED I S FEE
Noulra 3 1w 3 1Ew E 3 16w 3| 1aw EIE 3 1 | 3w
hgree E i = 2 a_1om a1 = s = i ™= a 6w
Sarangly agran 5| au 3 = | a 5 am 5| 3w B [ B B
Saniors
Sarangly disagron BT 3 2w R E 4 1 I | F
Dizagrag 1| =m [ ET E = F 3 3| aem 3 am i | ED
Heuiral A ED HIE F Y 1 33m 1 3w I F1 R [ 3
agres. 3| 1w 3| 1w o uwl 3 0w Fl 3 3| 1 s 1mm [
Sarongly apree HIE 5| | 5 % A 38 B 5| 4 B O 5
Peogle with or special needs
Seromgly disagree 3| _=m £ i1 ] I 6% 3 1 F ] F1 R
Dizagree FI | amw E D F| e F ] ] i I
Neutral 1 = 1 A 2| 1 1) Ao%) 1 42 2 1 Ak HIEES FEEE)
Agree 4 2] 4 &kl A ) [] 9%| 4 12%| 4 5 4| 5% 4 | i %)
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Sarangly agroe s ] DT 5| =) 5 2% 5 0% BEIED 5| ] 5| % 5| %
TRANSPORTATION | | |
o aften do you use the following mades? [Naver, atways)
Bike-share
Hervar A 1w e NI NI i = i ais] N N
SorEtimis IS 1 ™ 7| 1mw] D I ™ 3| 1| i = 3 mx | Ew
Frequently 3w 3w 3| 1w 3 1w 3 1% DD i = 3 0% 3 o
Blways A om 4| o A 3 mm ] Al | A 5 3 s
Biking
Nevar [ 1 7w NI 1 e N D 1| 6w 1 6s% 1]
ormtimes F HIE z| T EEEE | FIE D i am B F
Frequantly 3| am D 3| 11w 3 3| ew EIED B B 3| sw
Blways A m 4 o DS 3 s A | A = i a
L
[T D 4] o = a 4 1% NS A = S a
Sormetimes E|ED BT 3| Tl 3 a® ElED 3 Bl O EED
Frequently FIIET HE 1 ] [T I FHE=S 2] 2 am 2 3mm
Always A 1 6w z|  asw] N 1 1 4 1 1 &% 1 ssm
[E-SC008Er
Hever 1 = 1 1 o] R 1 1 1 Bew 1 w5% N
Sometimes 3| ] B 2 1w FE B 1 D FIEE
Frequently E] D O E 3 1% E] 1% 3| i 3w 3 ow
Blways al i w 2l el al 0% al o 3| al 4 e al 0%
Transit {bus, rad, ete.|
[ F] T : 2 FEE Fl A 1% Fl B EEE
Sometimes 1 s 1 bl i s 1| 5 i 4 b1 1 1 55m
Frequently 3 11%| ] ol B 1% Al 1% ] 10%| 3 hrs| B 1Fe A 11k 3] 11%
Mways [] % 4 FE A &% a a%| [] (k] 4 [ 4 5% 4 % Ll %)
Walking
hever 3 13%) 3 16% 4| 3] 13%| i 14%) i 1% 3 1r A 12 3 A%
Sorefimes 1 %) 1| 57% 1 1) 55%| 1 57 1] 5% 1 51% 1f 5% il 55%)
Frequently Fl ] B FIEED F Fl bl T 2 s
Always Fl O 3|l 4 5w Al % 4w A = 4 & A 6w
JPubitc transportation is availablie to .
Strongly dissgres [] 5 4| 10% 4 %] a Kkl [l 1 Eal 4 e 4 % af 1%
Hsagree i 4% i % i 30 1] A4 ] 42%| i 37| 1 if A if  I8%|
e 3 M5 3 0% 3| 2R 3] 22%| 3] 5% 3| TN 3| s 3] 24% 3 22%
Strorly agres ] 1z 2| el D 3| 8% DD Fl T i 2 anw
JPuabiic ranspartatio urdable for me.
Slriseqly disiares A 4 & e A W A ™ Al 4 3 Al oW
Disagree Fl 1| 4 B 3|30 NI i 4w 1 1 A 2| 28w
Agran 3| i B B A 3| em BEED 3 B 3 26w
Stregly agren ET ] 1] 1 3am FEE 3| a0 1] F] 1 am
sAFETY
Rl sala i Ay COMEIN
Soroegly disaares BIED 4 & 5| sl 5| 3w D B 1 5| &% 5| 5w
Disagree 4| 1w 3w A a1 D 3| il 3 1ew 517 a| 1%
Neunral 3w AT 3| 17w 3 1 3 3| amm| EEE 2 1w 2 1mm
Agrec 1 4w 1 ¥ I 1 1 X NED 4l amm 1 4% 1 amw
Strongly agree F D s| ™ z| 1w (D F I 4 s| it | 18 3 1w
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JEDLCATION
oraaren in sy community ane recehing the education they need.
Strongly disagroe 4 1% 4 4 10| 4 11%| 5 a% 4 10%| 5| 11% 4 15% 4 10%
Disagree 3 3% 1 3. 3 26| 3 3 2 ITH| 3 ITH. 3 2% 3 0%
Newral 2 5H 3 2% 1] 2 23%| 2 1 35%| 2] 2T 2 28% | 2| 17|
Agres 1 4% H 24% 2| F 1 37| 1 45%) 3 1] Ll 1] 3k 1] 6%
Strongly agree 5 TH| 5 5| L 5 11%| A 11% 5 3% 4 A% 5 % ) %
[SERVICES AND IMPROVEMENTS
Jim your opinion, ko should Salt Lake County prioritize the foliowing services? fsefect your fop three priorities]
Chilccare El 15% E] 16%, H 15 [] 1A% 12 11 101 11%) E] 1% 121
Chilchood education programe bl ¥ T 1T 7| 1% 1 £ 6| 1 kT 4
‘Camputer fechnalagy proficiency 15 ™ 13 B 15 2 13 %] 12 0% 11 | 14} A% 14 % 14| [E]
Gisabibty serices 4] i 10| i¥ 11 (23 12 0% 1] Ex] ¥ 1] ii% 12 % [}
Domestic vighence sendces 13] 1w 0 1r% 12 7% 11] 1% 1) 1% & 13 1% 12 % 10 1%
Healthcare services [medical and dental) 3 ] ¥ IER 4] a7 2| 27| § 4 3% 3 3| 2E% 3| i
Wil sy seryices A & E] 14%] El A41%] [ 2% a9 5 Fi%| 4| 2R 4 i 4 275,
Hionriarig) Seryices P 1) 3% 1] 4w 3| 2l 0% 1 1 ] 1] 6%
Inby/eazatinnal training &) 165 5| P ) 10 14%) a 1a%| ¥ 185 &| 145 E| 6%, [ pLEd
Ly e prajrams 17 15| 14/ T 14] 1% 15| EL 16 I%| 13 3% 13} 5 15| T 16| A%,
Muenital heslth services 1 A0 1 E 2| A7 1 A0 1 4 2 30| 2| 2 1 2| i
eglectedsabused child servces 10 155 5 1) 10| kil 158 7 13%| £ 1584 7| 155%) El 15%| 7 155
RisZ realaal oyl asis 1n 13% 12| 11%; 11] % 9 15%)| 2 12 11 105 10] 17%,| 11} 12%
Jubstance abuse B addiction E MH 4 g 263, Bl EER | El 254 2 5| Foed 5| 13% 4 27N
Transportation services & 1% 7| 1 &| 2% 4 24%)| 4 24% 2 17%| 5| 155 5| 2TH 5 20%
Yiousth Senvices n 105 11| 12%; 12| T%| 10| 14%)| 13 10 10| 9| 9| 1% 11| 11%; 13 9%
Othar, ploase spacfy |lank for 30 characiers Fere| 15 | 15 | 1Z] T 14 %) 15, TH| pi | | 13 5% 13 T 15| )
o should Sale Like County priortin tha fallswing "C ¥ "7 [alict o pap thied
Publicy caned facilities (Sbraries, senior centers, etr.) 4 45% 4 5I%; 4 Ja| 4 52%| 3 49% 4 4 4 4 5% 4 39%
Park enhancemenis 3 5TH 3 53% 2| 5% 1 55%| 2 2 4% 3 2 LEs 2| S5H%
SEwer IMErosEments = 195 & 2% ) 23%| B 16%| 2 16% & 18%| &) 19% &) 16%, 13 22%
Sdewalk Impravements 2 S z 5! 3 52| El [ 5 3% 3 3% 2] . El 5Tk 3 A%
Street Improvements 1 L] 1 B 1] G| 2 1 E5%) 1 B2%| 1 1 B 1) B
‘Waber improveme nts 5 % 5 2% El ELLY 5 1% 4 44% | 5 Ein] 5 % 5 ELLS 5 1%
‘Dither, ploase specify |blank hor 30 characters bere| 7w 7| 7| 7 EEE L F| | 7| ka2l 7w bR
Mates:
1 Mumber 1 rowhed flelds are shaded in Tght blee.
2 Mumbers appear i fed when sarem Berween N IeFOORses
and demographic categevy & L0X or grevter or .5 or grewter in
raking qestians. MumbBers appear ks 000000 Aien sareed
Berwien o redpandis omd demographic cotegary i 5% o
greater.
1. Pervent i3 rounded fo nearest wihole number. Tz means et
percemt todals do ot afways eguat 100, ond that dffferances may
be evident in rowkings that are met evident in percert columns,
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SALT LAKE
COUNTY

Public Survey Summary Findings:

All Respondents Compared with Low Opportunity Areas
Prepored by People + Place, LLC

SUMMARY CONTENT

Salt Lake County's Community Meeds Survey was apen from September %, 2019-October 20, 2019. A total of 1,602
residents participated in the survey, This survey summary reflects summary data from all respondents as well as the

following demographic subcategories:

Low Opportunity Areas (Areas 2-6 Combined) {n=231)
Kearns [n=105)

Magna (n=34)

Midvale (n=31)

hurray (n=28)

South Salt Lake (n=33)

S ol o

Mote that Kearns residents comprise 45% of survey responses in the low opportunity areas growp, making them an

overrepresented community relative to others in this category.

WHAT NEEDS THE MOST IMPROVEMENT IN YOUR LOCAL COMMUNITY?

Lavay
Opportunity
Al Areas South Salt
Rank Respondents Combined Koarns hiagna Midvale Murray Lake
. § Housing Housing
. . Mesghborhood | Mesghborhood . . . .
Ai Affordabil Affordabil Mg |
i Revitalization | Rewitallzation oreanrity mreanriey Ll
1 Education and Options and Options
Housing Housing B
Mesg hbarhood Mental Health
Aftordatility affardability vty #ir Cusality air Qusality il
3 and Dpteans and Options Safety
haertal Health Education Mental Health Homedess Mental Health | Homeless
3 services Educatian services Sarvices sarvices services
Housing
Transportation | Safety Affordability Economic Homebsss
4 and Options Developrment Education Saryices Safaty
Access to -
. . Meighborhood
Ed Hdr | [
ucation Csality Economic Qutdoarsfutdoar | pode e
5 Deselopment Activity Education Healthcare
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=  Light green = tog response across all respondents ona where it ranks among low opportunity areas
= Light blue = top response across low opportunity ereas combined and where it ronks omong individwel communities

Air guality, hausing affardability and education appear among the tap five issues that need improvement in Salt Lake
County as a while and among low opportunity areas, however, two of the five top concerns amang low opportunity
areas do not appear at all when considering Salt Lake County as a whale, incleding top ranked neighborhood
revitalization (49%) and fourth ranked safety (36%]. While air quality is the top improvement according to 51% of
respondents overall, it falls to number five (32%) among low cpportunity areas. Mental health services and
transportation do not appear on the top five list for low opportunity areas.

Motable differences exist among the individual communities, as illustrated in the table above.

HEALTH

Top Health Concerns:

Liar
Opportunity
Al Areas
Rank | Respond Combined Kearns Magna Midvale Murray South Salt Lake
Mental Health,! Mental Healsh,! Mental Healthyf Health Care
Air Cusality Suicide Suicide Suicide Access and Air Cuality (1] Adr Chusality
1 Prevention Prewention PFrevention Insurance
Mental Substance Mental Health! | Mental Healthy
Health/Suicide | Air Quality Alr Qualicy Air Quality Abuse Suicide Suicide
2 Prevention Addiction Prevention |1) Prevention
Hralth Carg Health Carg Health Carg Children's H_irfhll Health/ | Health Care substance
Access and Access and Acoess and Suicide Acoess and
3 Insurance Insurance Insurance | 3] Health Prevention Insurance (2] Abuse/Addiction
SuibEtance Sulbstamoe Children's Substamce Substamnoe Health Care
Abisa) Abuse) Health (3) Abuse/ Air Quality Abuse/ Access and
4 Addiction Addiction Addiction Addiction |3} Insufanos
Children's Children's I S Children's Children's Access o the
Health Health AbusefAddictio | Access and Health Health 4) Outdoors/
g nid) Insurance Physical Activity

Light green = tap response across ofl respondents and where it ranks amang low opgartunity areas
Light blue = tap response across low oppartunity areas cambined and where it ranks amang individual communities

Air guality ranks as the top health concern overall, though it ranks second among low oppartunity areas averall, behind
mental health/suicide prevention. Owerall, air quality and mental healthfsuicide prevention are among the top two
concerns aof all low apportunity communities except Midvale, which identifies healthcare access and insurance,

Overall, the top five health issues are the sarme, though with somewhat different rankings, across all areas, with the
exception of South Salt Lake, which identifies access to the outdoors/physical activity as a top pick instead of children's

health.
ECONOMY
Top Economic Concerns:
Low
Dppartunity
Areas
Rank | All Respondents Combined Kearns Magna Midvale Murray South Salt Lake
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Living Living Living Living Econamic . L
L Wage/Cast | Living Wage/Cost
Wage/Cost of ‘Wage/Cost of WagefCost of ‘Wage/Cost of Independence & ur:urfi o-fhr'fing
1 | Living Living Living Living Stability 4
Econarmis Ecanamic Ecanomic Ecanomic Paverty/intergen Ecanomic Econarmss
independence & | Independence & | Independence & | Independence m'fmal vm::fr.- independence & | Independence &
3 | Stability Srability Syability & Suability Srakbility Stability
Adult Education | Powertyfintergs | Adult Education | Job Adult Education
Powerty/ Intergen | Pavertyfinterge
B Workforce neraticnal & warkforce Creation/Acces | & Workforoe Emi;:l”: rgﬁ emk::r;n:s "
3 Training Powerty Tralning st Jobs Training ¥ ety
. Adult _
Puw:rl:\'flnl.:rgr Adult Education Job Job Adhult Education
neratiaral & Warkfarce Creation/hoeess E::ﬂ:f:eﬂ mm;:amcnn Creation/hccess | B Worklorce
4 Pawerty Training to Jobs Tralning to Jobs Training
lob Job Poverty/Interge | Poverty/Interg | Job Adult Education Jab
CreationfAccess | Creationf/Access | nerational enerational CreationfAocess & Workforce CreationfAccess
5 | tolobs to Jobs Powerty Poverty to lobs Training to lobs

Light green = top response across ofl respondents ond fow opportunity areos and where It ranks among individual communities
Light blue= second ranked response across ol respondents and Jow opporfunity areas and where It ranks among individual
communities

Overall, the top five economic concerns are the same across Salt Lake County and its low opportunity areas, though with
semewhat different rankings. Living wage/cost of living ranks as the top economic concern overall with the exception of
Midvale, which ranks it fourth, Economic independence & stability ranks second averall with the exception of Midvale,

which ranks it first.

Priority Economic Development Initiatives:

L
Opportunity
Al Areas
Rank Respondents Combined Kearms Magna Iidvale Murray South Salt Lake
Higher Wage Higher Wage Higher Wage Higher Wage Higher Wage
1| obs Jabs labs CreatingJohs | Creatinglobs | Jobs tabs
Suppaort Tar
. f ’ Mew Businesses | Higher Wage ’ .
lab Training Creating Jobs Creating Jobs and Small Dir Creating Jobs Creating Jobs
z Busineisas
3 Creating Jobs Iab Training lab Training lab Training lab Training lab Training lab Training

The colors in the toble above lustrate how similar econromic development priorties gre goross areas.

The top three priority econamic development initiatives, (1) higher wage jobs, (2) job training and (3) creating jobs, are
identical across all areas except Magna, where higher wage jobs does not make the top three and support for new
businesses and small businesses ranks secand.

HOUSING
Top Housing Concerns:
Low
Oppartunity
Al Argas
Rank Respondents Combinad Kearms Magna Tidvala Murray South Salt Lake
Howsing Hosing Housing Housing Housing Housing Housing
1 Aflordability Aflordability ANardability Aflordability Aflordability Alardability Aflordability
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Howsing Housing Housing Housing Housing Housing Housing
Meighbarhood Meighbarhood Meighbarhood MNeighbarhooed Meighbarhood MNeighbarhood Shartage

z Conditian Conditian Conditian Conditian Conditian Conditian
Houwsing Houwsing Housing Housing Housing Housing fe
Choices Choices Choices Choices Choices Choices Neighbarhood

3 Condition
Housing Housing Housing Housing Housing Housing Housing

4 Shortage Shortage Shartage Shortage Shortage Shortage Cholcas

5 Ohes Oahier Ohier Ohies Ohies L LT Dhies

The colors in the table above fustrate how similar howsing concerns are aeross areas.

Housing concerns are ranked identically in Salt Lake County and low opportunity areas, with housing affordability at the

top, followed by housing/neighborhood condition, housing choices, housing shortage and other. The exception is South
Salt Lake. While South Salt Lake ranks housing affordability first, its second pick is housing shortage followed by
housing/neighborhood condition, housing choices and other.

Priority Housing Programs:

Low
Oppartunity
all Areas
Rank Resy | Coeribined Eeams Magna Iidvale Murray Louth Salt Lake
Home Repairs
Building More Home and Energy Home Home Buildimg fore Building fore
Affordable O nership: Efficimncy O nership: O nershipe Affardable Affordable
Hosirg Linits Aasisrance Improvemeant Nagistance Aasistance Housing Linits Housing Units
1 Assistance
Home Rapalrs
Home Building Mare Home and Energy Building Mare Home Home
Owrership Affardable Cranrship Efficlency Affardable Cranarship Qwnarship
Assistance Housing Uinits Assistance Improsament Housing Units Assistance Assistance
2 Assistance
Home Repairs Home Reapairs
Preserving and Enzr:: Building Maore Preserving Preserving and Enzr:': Preserving
Exlsting EMiciency Afordable Exlsting Exlsting Efficiency Exlsting
Affordable . . Affordable Affordable affordable
Howsing Imp_!rmm:nl Housing Units Howsing Houwsing Imp:mwrn:nl Houwsing
3 Aasistance Masistance
Home Repalrs . . Home Repairs . Home Repalrs
and Energy F".E'.m"m F'T"me Bullding Mare and Energy F".-"me and Energy
Efficlency Existing Existing Affordable Efficiency Existing Efficiency
Affordable Affordable Afordable
Improwament Housing Housing Housing Linits Improwament Housing Improement
4 Assistance ASEISTANCE Assistance
Providing Providing Providing Providing Providing Providing Providing
Rental Rental Rental Rental Rental Rental Rental
5 Assistance Assistance Assistance Assistance Assistance Assistance Assistance

Light green = top response across all respondents and where it ranks among low opportunity areas
Light blue = top response across low oppartunity oreas combined and where it ranks omong individuel communities

Ameng all survey respondents, building mere affordable units is the #1 ranked program overall, with home ownership
assistance ranking second. However, amang low oppartunity areas, home ownership assistance is the #1 ranked
program, with building more affordable units ranking second.,
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Areas that identify programs different from building maore afferdable units and hame ownership assistance in their top
twao put home repairs and energy efficiency improvements toward the top, with Kearns ranking the program #1 and
Magna ranking the program #2.

Availability of Housing in Salt Lake County

Does the availgbility of housing meet the needs of a growing population?

Mo, Overall, 70% of respondents do not think that the availability of housing meets the needs of 5alt Lake County's
growing population, with 33% strongly disagreeing and 37% disagreeing. Only 13% feel positively, with 10% agreeing and
3% strongly agreeing that housing needs are met. Rankings are similar when looking at low opportunity areas combined.
When looking at individual low opportunity areas, those who disagree most strongly include respondents living Midvale
and South Salt Lake, where 47% and 48% respectively strongly disagree. Sentiments are more neutral in Magna, where
anly 33% do not think housing meets the needs of a growing population, and 21% are neutral.

Is there enough housing for...
Low-income families?

Mo, Overall, 81% of respondents disagree (48% strongly disagree and 33% disagree) that there is enough housing for
lowe-income families in Salt Lake County, with only 7% agreeing or strongly agreeing that there is encugh housing.
Respondents picked “strongly disagree” most often across all low opportunity subcategories, where respondents
selected “strongly disagree” more often than respondents overall, with a high of 0% in South Salt Lake.

Peaple expeniencing homelessness?

Mo. Overall, 79% of respondents disagree (46% of respondents strongly disagree and 33% disagree) that there is enough
howsing for people experiencing homelessness In Salt Lake County, with only 11% agreeing or strongly agreelng there is
enough housing. Respondents picked "strongly disagree” maore often in Murray (54%) and South Salt Lake {58%) more
often than respondents overall, while Magna and Kearns selected “strongly disagree” less often (26% and 43%
respectively).

Senmiors?

Meutral, sort of. Owerall, respondents answered “neutral” more often (36%) than other responses. Demaographic
categories that identified a neutral response more often than ather responses include residents from Murray and South
Salt Lake. Thase from Kearns, Magna and Midvale all selected “strongly disagree” or “diszgree” more often than
providing a meutral response,

Peaple with Disahbilities or Special Needs?

Meutral, sort of, COverall, respondents selected “neutral” mare often [36%) than other responses, or just over one third
of the time. Although a neutral response was selected most often, overall, responses expressing disagreement or strong
disagreement were logged the majority of the time across all respondents and across all low opportunity areas except
hurray.

TRANSPORTATION

How Frequently Are Various Modes of Transportation Used?

All Respondents Mewver Sormetimes Frequently | Mlways
Bike-share 0% 9% 1% 0%
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Biking 61% 31% B 1%
Car 2% 5% 34% 59%
E-scoater 3% 14% 3% 0%
Transit {bus, rall, atc.) 31% S5% 11% 3%
Walking 12% S54% 29% 5%

Shaded boxes indicate responses lagged mast aften for each cotegory of transportation
fike-share:

The highest rates of bike-share use are among respondents in South Salt Lake and Magna, where it is used sometimes by
13% and 9% respectively, and where it is always used in Magna 3% of the time.

Biking:
Rates of bike use are somewhat lower among low oppartunity areas (66% never use bikes) than respondents overall
[B1% never use bikes), with 80% in Magna never using bikes and 75% in Kearns never using bikes. In low apportunity

areas, rates of bike use are highest in South 5alt Lake, where 57% say they use bikes sometimes or frequently. Murray is
second, where respondents report using bikes either sometimes or frequently 43% of the time.

Lar;
Mearly 60% of respondents overall “always” drive. Overall, respondents from low opportunity areas drive more (68%

always drive) than respondents overall, with 70% in Kearns, and 65% in Magna and Midvale always driving. However,
anly 1% in Murray and South Salt Lake always drive.

£-scooter;

While e-scooters are never used by 83% of respondents averall, those in low opportunity areas report they use them
even less often, with 89% overall saying they never use them,

Transit:

Owerall, 55% of respondents sometimes use transit, 11% frequently use transit, and 3% always use it Low opportunity
areas averall mirrar those numbers, except that only 51% report sometimes using transit. Ameong low opportunity areas,
the lowest rates of transit use are in Kearns, where 43% report never using it The highest rates are in Murray, where
18% report always using transit, 21% report freguently using it, and 433% report sometimes using it.

king:

Owerall, 54% of respondents sometimes walk, 29% freqguently walk, and 5% always walk. Among respondents in low
apportunity areas results are similar, with 58% of respondents sometimes walking, 22% frequently walking, and 7%
always walking. Respondents report never walking the most often in Magna (18%) and least often in South Salt Lake
[9%£). Notably, more respondents in Murray (14%) and Sowth Salt Lake [12%] always walk than in other places.

Availability and Affordability of Public Transportation:
Awaitabili

Owerall, 51% agree (“agree” or “strongly agree”) that public transportation is available to them while 43% of
respondents disagree |"disagree” or “strongly disagree®]. Among respondents in low oppartunity areas, results are
slightly mare positive, with 54% agreeing {"agree” or "strongly agree”) that transit is available and 47% disagresing
["disagree” ar "strongly disagree”). Opinion is most positive in Murray and South Salt Lake, where 64% and 63%
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respectively agree ar strongly agree that transit is available. Opinion is most negative in Magna, where 57% disagres ar
strongly disagree.

A il

Owerall, 61% of respondents agree {“agree™ or “strongly agree”) that public transpartation is affordable to them, with
39% disagreeing (“"disagree” or "strongly disagree”). In low opportunity areas generally, fewer peaple agree or strongly
agree that transit is affordable. Respondents in Kearns and Magna have a positive opinion (49% and 36% respectively]
less often than other low opportunity areas. Respondents in Midvale, Murray and South Salt Lake have a positive
opinion more often (61%, 57% and 72% respectively).

SAFETY

Overall, 87% of respondents express a positive view of thelr community’s safety, with 17% expressing a neutral view and
17% expressing a negative view. Respondents in low opportunity areas feel less safe, with onby 45% expressing a positive
view, 23% expressing a neutral view, and 32% expressing a negative view. Among low opportunity areas, respoendents in
Kearns and Midvale express a negative view most often (3%% and 32% respectively), and respondents in Murray and
South Salt Lake express a positive view most often [B8% and 54% respectively). A neutral view occurs mest often in
Magna [41%).

EDUCATION

Ovwerall, 41% {34% agree and 7% strongly agree) of respondents express a positive opinicn when asked if children in their
cammunity are receiving the education they need. The second most common response (25%) was neutral, while 35% of
respondents express a negative view (23% disagree and 12% strongly disagree). Respondents in low opportunity areas,
don't feel as optimistic, with only 29% (26% agree, 3% strongly agree) expressing a positive oplnion and 49% expressing
a negative opinion [15% strongly disagresing and 34% disagreeing). Among low opportunity areas, respondents in
Magna and South Salt Lake have the most negative opinions (39% and 54% respectively], respondents in Murray and
Midvale have the most positive opinions [36% and 32% respectively), while respondents in Murray also express a neutral
apinicn (39%) mere of the time than other low opportunity areas,

SERVICES AND IMPROVEMENTS
Priorities
Lo
Bippartunity
Areas
Rank All Respondents Combined Kearns Magna Midwale Murray South Salt Lake
Childhoed
Mental Health Mantal Health . Housing Mental Health | Housing . .
Services Sarvices Pl services services Services iR
1 Programs
Healthcare
e Housing Mental Health Mental Health Services hiental Health hiental Health
g Lervices Services Services [2) (Ahdedical and Services Servicas
2 Dierital) (2]
Healthcare Healthcare
Healthoa Subst Health
SR Senioes JobyVocational Services Su— Homeless iy
Zervices [Medical Abhuse and Services (Medical
and Derital) [Medicad and Training {Madical and Addiction (2] Services and Dental)
3 Dental} Dental] (2]
Healthcare
Homebess aeastance Healthcare Childhood Housing Services Substance Abuse
. Abuse and Services (Medical | Education ) Y i
Services Services (3) [Medical and and Addiction
a Acdiction and Dental) Programs (3] Dental)
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Childhoad
Al Haomel
?r.::-:;r;; wl;uie Education Hausing Services | Childcare (3] ;ﬂ?;fqi Chikdears (5] SvaL?s
5 Pragrams |5)
Substance
Transportation lebfvocational | Meglected/Abusa Pr— Rexraational lob/Vocational | Trarsportation
& Sarvices Training (5] d Child Servicas Addiction (4] Programs (4] Tralning (5} Servicas |5)
Childhaad Chadhood
— Hameless Substance Abuse | Disabllity . Transportation .
Educatian 5 s (6] and Addiction Services [5) Childcare (5] Services |5 Education
? Pragrams e Prograrms (5]
. . - Dipamastic N
labfvacatianal Transportation Yauth Servicas Yauth Services
Tr:‘iﬂ': Childcare [7) i (5] viglence (5] Chibdcars (5)
5 ng Service Services (&)
Childhaod Crormsattic
Childeare ;m“::':;fm" Yauth Services (8] ;’;\I"'I?;ZTS;"’“ Education Winlence gf"’:‘::r'ﬂ:']
4 B Prograrms (7] | Services |5) o8
. : . Childhood .
Meglected/Abuse | Recreational Recreational lobf%ocational | Language Education Transportation
10 d Child Services Frograms [9) Frograms [9) Training [} Frograms (7] Programs (6] Servioes {T)
Recreational Substance Meglected/Abuse
Programs (6] Abuse and d Child Services
8 addiction (6] | (7]
Dupimeesitie;
Violence Sarvices
(71
Casabilivy Services
(7

Owerall, mental health services (#1, shaded green), hausing services (#2, shaded blue} and Health Care Services |hMedical
and Dental) {34 shaded yellow) topped the list of priosities, for both all respondents and respendents in low opportunity
areas. When logking at individual low apportunity areas, these priorities still remain in the top five in each area, though
childhood education programs and jobs/vecational training make the top three in Kearns, substance abuse and
addiction make the top three in Midvale, and homeless services make the top three in Murray.

Though the rankings are different, the top 10 issues among all respondents and combined low opportunity areas is the
same, with the exception of the 10" ranking spot, where neglected/abused child services appears for all respondents,
and drops of and is replaced by recreational programs for low opportunity areas. & more diverse set of isswes, ranging
froem disability services to domestic violence services appear when looking at the rankings among individual low
apportunity areas,

COMMUNITY/NEIGHEORHOOD PRIORITIES

Priorities:
Lo
Oppaortunity
Aall Arpas
Rank Respondents Combinad Keparns Magna Midvala Murray South Salt Lake
Straet Streat Street Sadlewialk Park Strest Park
1 Improvements | Improvements | Improvements | Improvements | Ephancements | Improvements | Enhancemernts
Publicly Cwned | Publicly Cwned Publicly Ownind
Sidewalk Park Sidewalk Facilities Facilities Sidewalk Facilities
Improsements Enhancemants | ImMprowements {libraries, senior | (libraries, senior | Improsements {libraries, senior
F CENLErs, i) CENtErs, etc.) cEnters, ot

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices

Page 57 of B8

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 125 of 156



Park Sadewalk Park Street Street Park Street
Enhancements | Improvements | Enhancements | Improwements | Improvements | Enhancements | Improwements
Publcly Owred | Publicly Oawmed | Publdy Oaned
Facilities Facilities Facilities Park Saclewalk Water Sadewalk
{libraries, senice | (libraries, senior | {libraries, senior | Enhancements | Improvements Improsements Improsements
cEnters, et ] centers, ste.] centers, st ]
Publichy Oined
Watar Watar Water Water Watar Facilities ‘Water
Improsements Improsements Improsements Improsements Improsements {libraries, senlor | Improwements
centers, e,
S S Saygar S Other Saygar Saynar
Improsements Improvements Improvaments Improsaments Improsaments Improsaments
Othes Cthes Other Qther e Qther Cther
IMprovements

Owerall, street improvemenis (#1, shaded green), sidewalk improvements (#2, shaded blue] and park enhancements (3§
shaded yellow) topped the list of priorities for respondents overall. Low opportunity areas combined identify the same
three top issues, but with park enhancements ahead of sidewalk improvements. Some differences emerge when looking
at individual low opportunity areas. Magna prioritizes publicly owned facilities over street improvements and park
enhancements. Midvale and South Salt Lake prioritize publicly owned facilities over both sidewalk and street
iFErovernents,
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.é-‘sl‘ B = B &
Public Survey Results - Low Opportunity ,@'1”‘ aﬁf &\g;? \.9"’& Il & f\
e L3
Areas & S S ES S S S
|rank  [/score|Rank | |Rank  [3t/scorelRank  [%fscorelRank  [%/scorelRank  [%/scocelRank  [%/score
In your epinion, which of the following do you think needs most improvement in your local ity? [select up to 5]
ACCEss 1D Crisis services 15  11% 14 10% 12 105 ] 9% 11 3 9  11% 9  15%|
Access bo food/meals 17 11%| 12 14%) 9 o %) ] 10%) 7 10 12%)
Access to outdoorsfoutdoor activity 10 17%| L] 21 6 5| 2 [ 19%| 10 7% 7 21%,
Adr guality 1 1% 3 3% B 21| 7| 15%| 2 2% F S0% 1 g
Economic development 13 15%| 7 26E%| 5| 3434 4 20%| [ 13% E 14% 11
Education 5] 31| £l 3| a5 1 50%) 4] 3% B [ ¥
Envirgnment el 19%| 12 1 12 I 7| 15%| [ 19% 8 1 7 21%|
Health care 11 17%| i1 16%) 10| 133 B 185 [ 13% 7 13%. 5
Homaless services 7 23%, 10{ B 15| 7| 3 42%, 4 355 3
Housing affordability and options 2 A45%| 2 463 4 ERE 3 32%| 1 E 1 E1% 1
Job craation 13 TH| 16 Ll 12 10%) g 10 6% 10 % 14
Legal services 14 | 17 3| 16 i) 10 6% 11 3% 11 0% 13 33|
fental health services 3 4% & 31%| B 20%%| 3 32% 3 2! 3 2 45%
Meighbarhood revitalization 6] 4% 1] 4ok 1 7% AT 5] 29% 8]  14% 6 2d4%|
Ouality of life 16)  11% 15 1% 14 B 9 Bk B 13% a8 14 11 9|
Safety a 2% 4 36%) 2 AT & 1¢ 4 32%)| 7 13%. 4 I6%
Services for aging populations 12 16% 13 13% 11 b 185 2] 19%) 9 1 12 B4
Transgortation 4 I2%| 8 2% 7 223 E 2 7 16%| =] 29% 3 18%
Qther, please specify 14 13%| i4 A% 13| O3 10| g 10%| 10 7
HEALTH
In your epinion, which are the medt pressing health conterns in your community? (rank)
Air quality 1 6.27 2 5.63 2 5.32 H 5,13 4 5,31 1 G612 1 7.03
Access to the outdoors/physical activity 6 410 8 a.27 5| 428 B| .66 ] 4,17 5] 438 5 3.84
Health care scceds and ingurance 3 5.49 3 5.25 3| 508 E 4.94] 1 5,559 2 5.73 4 5.33
Mental health/suicide pravention 2| 573 1] 550 1| 598 if 571 3] 540 il 612 2| 613
Diseasefobesity prevention 7 389 7 3.7 6 365 7 4.2 7 3.90 -] 378 7 3.52
Substance usefaddiction 4 4.8 4 5.15 4 5.0 4 4.97 2 5,55 3 4.78 3 5.50
Children’s health 5| 437 5| 4.0 3| 508 3 503 5 430 4] 441 6l 374
Other, please specify (blank for 30 characters here) & 1.44 ] 1.38| 7 1.50] B 1.58 B 1.45] 7 1.09 & 1.00]
ECONOMY
In your epinion, which are the most pressing economic concarns In your communtty? (rank)
Economic independence & stability | 2] 524 FIEER 2| sso 2| 522 1| sag 2] Eas 2| =00
Aduht education & workforce training | 3| 443 4] 440 3| 438 4] _ 466 45 5 419 4] a2
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Job creation//access to Jobs 5] 420 5 422 4] 4.4 3| AeY 5 4,03 4| 422 5 3.88
Living wage/cost of Living 1 5.8 1 5.B4 1 5.78) 1 5.3B| 4 5.47] 1 6.26 1 6.47
Poverty/intergenerational poverty 4 4.23 3 444 5| 4.23 5| 4,16 b 4,93 3 452 3 481
Oppartunities for entrepreneurship & innovation 6] 289 6 271 B .79 B| 3| B 1,57 6] 244 6 2.53
Other, please specify (blank for 30 characters here) 7 1.23 7 1.14] 7 1.07] 7| 1.35 7 1,22 7 1.23 7 1.04
In your epinion, how should Salt Lake County prioritize the following "economic development initiatives"? (rank)
Creating jobs 3 335 2 .46 2 1.43 1 3,66 1 3,50 Z 3.438 2 3.29
Joh training 2 337 3 3.79 3| 1.34] 3 3.2E 3 3.43) 3 326 3 3.03
Higher wage jobs 1 383 1] 3.89 1|  3.88 LIRS 2 347 1 433 1 481
Supgedt for new businesses and small businesses 4] 318 4| 3.19] 4] 332 2 341 4] 334 4 281 3| 303
Other, please specify (blank for 30 charactess here) 5 1.22 5 1.14] 5| 1.10] 5 1.36 5 1,18 El 1.1£ 4 1.04
In your epdnion, which are the most pressing housing concerns in your community? (rank)
Housing Affordability 1| 452 1 437 i 478 if 406 1) 435 i 478 1| 485
Housing Chadoes 3 3.10 3 3.05 k] .04 3| 327 3 3.14 3 304 4] 275
Housing Shortage 4 3.04 4 2.7 4 2.42 4 141 4 2,74 4 296 2 3.59
Housing/Neighborhood Condition 2] 318 2 3N 404 2 3.91 2350 2 320 3] 3.00]
Other, please specify (blank for 30 characters here) 5 1.21 5 1.12 5 1.10| &) 1.32 5 1.18] 5 1.06 5 1.00]
In your epinion, how should Salt Lake County prioritize the following "housing programs™? (rank)
Building more affordable housing units 1| 445 2 a4 3 am 4] 368 2 417 1 500 1| 457
Home awnership assistance 2 421 1 4.45 2 4.55/ 1| .63 1 .47 2 4.52 3 3.87
Home regairs and energy efficency improvement assistance 4 402 i 423 1 4.66 3 450 3 3,70 4] 343 4] 371
Preserving existing affordable housing units 3] A 4 3.92 4 3.92 3 413 4| 3,60 3 38 2] 413
Prawiding rental assistance 5 3.08 5 2_E9| 5 2.71) El 2.55] 5 3.27] 5 3.04 5 329
Other, please specify (blank for 30 characters here] [ 1.28 & 1.24] & 1.08] B 1.81 [ 1,57 [ 1.05 [ 1.04
[The avallability of housing units In Salt Lake County meets the needs of the growing lation,
Strongly disagrées 2 33%| 2 ITH| 2 31| 1 32%| 1 47%| 2| 365 1 8%
Disagree 1| 37 1] 35H) 1| 21%) 2 21%| 233 i 39% 2 %
Meutral 3 17%| 3 17% 3 19% 2 215 3 13% 3 14% 3 155
Agree 4 10%| 4 S| 4 73| 2 21%| 4 3 4 11% 4
Strongly agree 5 Ers 5 2| 5 1% 3 6% 4 3% 5 0% 5 k|
[There is enough howsing in Salt Lake County for:
Low-income individuals / families
Stronghy disagrae 1 A8 1 i ik 1] 47 1] 5 1 i 1 Bl
Disagree 2 33%| 2 3% 2 L 2] 24 2 29%| 2 32%. 2 365
Meutral 3 11% E] pled 3| 1% 3| 27%| 3 108 3 1% 4 0%
Agreg 4 k| 4 %) 4 5% E [ 4 3% 4 A% 4
Stronghy agree 5 2% 5 1% 5 1% a4 ) 4 3% 5 0% 3 3%
People experiencing homelessness
Stronghy disagree 1 AE%| 1 46% 1 Lre] 1 26%)| 1 A48% 1 1 8%
Disagres 2 0% 2 31%| 2 {5 3 3 2 23%| 2 21 2 33%)
Meutral 3| 14 IR FEEED 2 1 4] 0% 3 18w 5 %
Agree 4 T%| 4 A% 4 3| E 95| 3 3 4 7% 4 3%
Strongly agree 5 A% 5 A% 5 % 4 ] 5 6% 5 13 3 B%|
Sanbors
Stronghy disagree 3 22%| 3 2E%| 3| 215 2] 265 1 32%)| 2 25%. 3 33%
Disagroe 2| as o a7 g J el
e Appe
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Meutral 1 32%| 1 3% 2 3 21%)| 2 2 1 54% 1 6%
Agree 4 17%| 4 14%| 4| 17%| 4 ) 3 2 4 7% 5 B%
Stronghy agrae 5 A 5 3| 5 1% 4 E) 5 0% 5 0% 4
People with disabilities or special needs
Strongly disagree 3 2% 2 ] 3 2] 29% 2 29%| 2 37%: 1 0%
Disagree 2| 2N 3| ETH 2 30%) | R 1) 32%) 3 1 3| 16%
Meutral 1 IE%| 1 33%| 1 R 3| 1554 3 19%| 1 8% 2 25%
Agroe 4 8% 4 S 4 105 4 9%| 4 1 4 4% 4 6%
Stronghy agrae E} 1% 5 I 5 % &4 ) 5 3% E) L] El I
[TRANSPORTATION
How aften do you use the following transportation modes? (Never, sometimes, frequently, always)
Bike-share
Mever 1| G0 1] 91K 1) 91%| 1]  3a%) 1 1]  89% 1| B¥%|
SOmEtinees 2 k| 2 Bl 2 B3| 2] 9% 2 3%| F T 2 13%|
Froquaently 3 1% 3 1% 3 1% 4 0%| 3 0% 3 4% El 0%
Always 4 [l 4 | 4 %) 3 3% 3 0% 4 0 3 0|
Biking
Mever 1 B1%| 1 BE 1 753 1 B0%| 1 B1% 1 5% 1 rid
Sometimes 2 31%| 2 27 2 z 2] 2 2 23%| 4 32% 2
Freguently 3 B El TH| 3 3 3 3] 10% 3 1% I 1%
Always 4 1% 4 86| 4 [15 3 35| 4 0% Ll 0 4 (5]
Car
Mewer 4 2% 4 1% 4| 0% 44 35| 3 3% 4 4% 4 0%
Sometimes E] 5% El 4| 3 1% El % 3 3% 3 E] I%|
Freguently 2 3% 2 2 . 2| 245 2 2 2 2 36
Alwanyd 1 S0% 1 1 T0| 1 1 1 B1% 1 B1%|
E-scooter
Mever 1 E3%| 1 1 1% 1 S| 1 3% 1 B5% 1 7%
Sometimes 2 14%| 2 1 2 3 2 7' 2 15% 2 16%|
Frequently 3 Ers El 2| 3 1% 3 0% 3 0% 3 0% E| R EL
Always 4 %) 4 %) 4 1] 2] 35| 3 0% 3 0% 4 [
Transit {bus, rail, etc,)
Mever 2] 31%| 2] 33N Pl 2 J2%| Fi I EL 3 18% 2| 1%
Sometimes 1 55%| 1 51%| 1 4T 1 50% 1 57%) 1 43%. 1 595
Frequenthy 3] 1% 3| 11K L) 4 3| 10 FEL 3 [
Always 4 3% 4 S| 4 1%| 3 El 4 T 3 18% 4 B
Walking
Mever 3] 1M IR L 3| 1% 3 3] 16% 4 1% 4 9%
Sometines 1 3% 1 SEH 1 G| 1 335 1 A2 1 43% 1 63
Frequently 2 5% 2 y 2 17% 2] 3 2 15 2 32% 2 15%
Always 4 5% 4 Tl 4 | 4 6% 4 &%) 3 1 E] 3
Public transportation s avallable to me.
Strongly disagree 4 B 4 ] 4 b 3 158%)| 4 3 4 E] 0%
Disagree 1 41%| 1 41%| 1 455 1 30% 1 33% 2 1
Agree 3| 4% EI L | 1% E] “21‘36 - 3| 26% e 3 — 1 i
strongly agree 2| e FIET A IEES 2] T Cogfrty 2024 Am :ﬁgg?l A
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Public transportation |s affordable for me.
Strongly disagres 4 %] 4 10 4 4 1 3 13 4 T3 4 9%
Disagree 2] 3 i if  a5%) i 52%) F] ] il  3s% ElIRT
Agree 3 IT%| 3 3 3| 155 2 26% 3 25% 2 ITH|
Strongly agree 1 Fa%, 2 3% 2 313 2] 21%| 1 35%] 2 32%. 1 45%
JSAFETY
| feel safe in my community.
Strongly disagree 5 5% 4 Hi 4 1% 4 9%| 4 6% 4 [ 5 I%
Disagree 4 1% 2 2 2% 3 o 2 26%) 3 4 2 ¥
Meutral 3 17%| 3 3| Z 1 415 3 16%| 2 14%. 3 1B%|
Agree 1 48% 1 1 3% 2] 26%| 1 48%| 1 50% 1 45%,
Strongly agree 2 19% 5 5 35| 5 b5 5 3| 2 18% 4 G
EDUCATION
[Children in my community are receiving the education they need,
Strongly disagree 4 12% 4 153 4 3 E: 4 13%) 4 4 G
Disagres 3| 723%| IET 1 1] a1 1 3 1| a5k
Heutral 2| 5% EIL 3 ! 4 158 3 23 i 39% 2| 2|
Agree 1 34%| 2 z 2 2] 2 2 2 2 2 3 18%
Strongly agree 5 | 4 1% 5 5 0% 5 6%| 4 T 5 3%
SERVICES AND IMPROVEMENTS
In your apinion, how should Salt Lake County prioritize the following services? (select your top three priorities)
Childcare ] 15% 7 16%| 10 13% 3| 26%| 5 13%| 5 18% £l 15%
Childhood education programs 7 0% 5 23% 1 305 3 7 10%) B E
Eumpumfwmnolosr praficiency 15 T%| 14 B 14 7| E| %) ] 3% 7 11% & B3|
Disability services 14 10% 12]  11% 1 1% 5| 1 8 1 8 7% 7 %)
Domestic violence services 13  10% 11 13% W0 13 Tl 12 B 13% 5 7 ]
Healtheare services [medical and dental] 3 TE% 3 2or| 4 25% 2] 29%| 2 15 L] 1 3 42%
Homaless services 4 5% L] 12 o 8| 9%| 4 23%) 3 ] 5
HOUEING Serdoes 2 3% 2 3% 3 24| 1) 385 3 32%| 1 0% 1 2%
Job/fvacational training 3] 16%| 5| 2O E|EEE Bl 155 a] 23 5[ 1a% E] %
Language programs 17 I 13 TH| 13 ¥ & 6% 7 10%| E 7% 10 0%
Mental health services 1 A40%| 1 36% 2 2034 2| 295 1 35%| Z I5% 2 43
Heglected/abused child services 0l 15% 10]  14% & Tl 128 L] 3% 9 4% 7
Recreational programs 11 13%| E] 155 9 16% B 15% 4 23%)| E] 4%, [ 12%]
Substance abuse & addiction E 24%| 4 24%| 7 205 4 24% 2 35%| & 14% 4
Transportation services 6] 1% 8 B[ 1% B 1 8 5|  18% 7 o%
Youth services 12  10% 10| 1a% 9 B 5] 18%| 8 5| 18% ]
Other, please specify (blank for 30 charscters here| 16 %) 15 A% 15| 435 o 35| B %) ] 4% 10 [1:3
Heow should Salt Lake County prioritize the following "Community/Nelghborhood Improvements"? (select wour top three prioritles
Fublicly owned facilities {libraries, senior centers, &tc.) 4 9% 4 533 4 505 2| G55 2 B1%| 5 2
Park enhancerments 3 5% 2 579 Y 533 4] Al 5| 1 7% £ 1 BF%
Sewer improvements & 15%| & 1TH 6 - B 1 7 %) ] 21% & 21%,
sidewalk improvements 2 k| 3 2 L 1 71%| 4 A2%| F 5% 4 8% |
Stroat improvements 1 % 1 G| 1 T 3 i 3 A3%| 1 BA% 3
Water improvements 5 L% 5 5| 5| 32%)| 5 32%| 4 13 5
Other, please specify [blank for 30 characters here) 7l 1% 7l 13 i 7| Salt Lake Colinty 3333 Annudl Actibfi|Plan 7
Aiinchmment 7~ Dranies Onfane Rypendices
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Notes:

1. Nurnber 1 ranked fields are shoded in .

2, Numbers gppear in red when spread between all responses
and demographic cotegory is 10% or greater oF .5 or greater in
roking questions. Numbers appear in oronge when spreod
between all respondes and demographic cotegory is 5% or
greater.

3. Percent is rounded to nearest whaole number. This means that
percent totals do nat abways equal 100, and that differences may
be evident in rankings that are not evident ln percent coltimns,
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CITIZEN PARTICIPATION PLAN
County of Salt Lake Consortium

Community Development Block Grant
HOME Investment Partnership Program
Emergency Solutions Grant
Section 108 Loan Guarantees

INTRODUCTION

In aceordance with the County of Salt Lake’s mission, the Division of Housing and
Community Development (HCD) is committed to providing “honest, open, efficient and
ethical government that is fiscally responsible, accessible and responsive to Salt Lake
County's needs.” The Division of Housing and Community Development follows the
Citizen Participation Plan detailed in this document in order to: better determine and
prioritize the nesds of communities in its jurisdiction; administer programs intended to
address those needs; and to involve the public in the Consolicdated Plan process.

As required by law, the Citizen Participation Plan adheres to guidelines provided by the
U.S. Department of Housing and Urban Development (HUD), 24 CFR Part 91.105, in
arder to gualify for participation in the Community Development Block Grant Program
(CDBG), the HOME investment Partnership Program (HOME), the Emergency Solutions
Grant Program (ESG), and the Section 108 Loan Guarantees Program (Section 108).

About this Citizen Participation Plan

This Citizen Participation Plan was originally macle available for public review and
comment in Movember 2012, published on Salt Lake County's Division of Housing and
Community Development website, and available in hard copy upon request from the
County HCD office. The final Citizen Participation Plan was approved after a comment
and review period of 15 days. The Citizen Participation Plan has been updated as
necessary o reflect current information, with the date of the most recent update reflected
in the page header

This Citizen Participation Plan has been approved by Salt Lake County’s Division of
Housing and Community Development, and is available at 2001 S. State St 52100, PO
Box 144575, Salt Lake City, UT 84114-4575, tel: (385) 468-4830, 8:00 a.m. to 5:00 p.m.,
Monday through Friday. Reasonable accommodations for individuals with

Disabilities or those in need of language interpretation services can be provided if five
days’ notice is given by calling 385-468-4880. TTY/TDD users should call 7-1-1.
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To review the Citizen Participation Plan’s schedule for the upcoming Program *ear, see
the “Stages in the Process” Section on page (7). A specific timeline will be s2t each year
vy Housing and Community Development,

Definitions

Action Plan — The Action Plan is the one-year portion of a participating jurisdiction’s
Consolidated Flan. It includes the participating jurisdiction®s annual application for all
HUD entitlement funds. Development of the Action Plan and the five-year Consolidated
Plan is the primary focus of residents participating in the Citizen Participation Plan.

Assessment of Fair Housing (AFH) - a streamlined process to analyze the local fair
housing landscape and set fair housing priorities and goals. The rule identifies four fair
housing issues that program participants will assess: Patterns of integration and
segregation; racially or ethnically concentrated areas of poverty; Disparities in access to
opportunity; and Disproportionate housing needs. The AFH process begins with the
provision of data, guidance, and an assessment tool that will help program participants
identify fair housing issues and related contributing factors in their jurisdiction and
region. Program participants are required to set goals to overcome fair housing issues and
related contributing factors. Those goals must inform subsegquent housing and community
development planning processes.

Asgzezsment of Fair Housing Tool — Tool developed by HUD for use by local
governments that receive Community Development Block Grants (CDBG), HOME
Investment Partnerships Program (HOME), Emergency Solutions Grants (ESG), or
Housing for Persons with AIDS (HOPWA) formula funding from HUD when conducting
and submitting their own Assessment of Fair Housing (AFH).

CAPER - The Consolidated Annual Performance Evaluation Report (CAPER) is the
document used to evaluate the performance of pragrams like HOME, CODBG, ESG, and
Section 108 Loan Guarantees. |t reports on the progress made on the five-year
Consolidated Plan through the actions identified in the annual Action Plan.

CDBG — The Community Development Block Grant (CDBG) Program is a Federal
pragram created under the Housing and Community Development Act of 1974, This
program provides grant funds to local and state governments to be used to develop viable
urban communities by providing decent housing with a suitable living environment and
expanding economic opportunities to assist low-and-moderate income residents. Grant
funds are awarded to programs that offer “brick & mortar”™ improvements to public
facilities and public services, including the acquisition, planning, and redevelopment of
real property, and other hard costs. A small amount of gramt funds are also available for
program administration, operations, staffing, equipment, and other soft costs.

Salt Lake County’s annual CDBG appropriation is allocated to programs that benefit the
Urban County which includes the eleven participating non-entitlement cities, including
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Alta, Bluffdzle, Cottonwood Heights, Draper, Herriman, Holladay, Millcreek, Midvale,
Murray, Riverton, and South Salt Lake as well as the Metro Townships of Copperton,
Emigration, Kearns, Magna, Millcreek and White City, and the balance of
Unincorporated Salt Lake County.

CEDAC - The Community and Economic Development Advisory Council (CEDAC) is a
twelve to fourteen-member council appointed by the County Mayor. Each Mayor of &
Participating City selects a representative for this Council and the balance of the
members are selected to represent the unincorporated areas. This council acts in an
advisory capacity to the collective group of Mayors, and is charged with the
responsibility of reviewing each program application for the CDBG hard cost funding
from both the Monprofit Agencies as well as the Participating Wrban Cities and delivering
its recommendations as to which programs ought to be included in the Proposed Action
Plan andfor the Proposed Five-Year Consolidated Plan for the year,

CSSAC - The Community & Support Services Advisory Council (CS3AC) is an eight to
fifteen -member council zppointed by the County Mayor. This council c1s in an
advisory capacity to the County Mayor and the Mayoars of the Urban County. as it relates
to specific Community & Support Service Programs which may include General Funds
monies appropriated for grant purposes, the Social Services Block Grant (SSBG)
Pragram, the Emergency Solutions Grant (ESG) Program and up to 15% of the
Community Development Block Grant (CDBG) Program and any other matters as
deemed germane and appropriate by the Mayor. The committee makes funding
recommendations to the collective groups of Mayors for programs that ought to be
included in the Proposed Action Plan andfor the Proposed Five-Year Consolidated Plan
for the year.

Consolidated Flan — The Consolidated Plan is a document written by any jurisdiction
participating in the aforementioned HUD programs that describes the housing needs of
low-and-moderate income residents, the homeless, and community development needs
among athers. The Consolidated Plan also outlines strategies to meet the needs and lists
the resources available for implementation. This document is required to receive HUD
Community Planning and Development funds, and it exists in forms that detail housing
and community development needs and strategies over five-year and one-year periods,

CPP - The Citizen Participation Plan (CPP) is a plan that must be developed by all
participating jurisdictions to describe and document efforts that will be undertaken to
provide for and encourage residents to participate in the development of the Assessment
of Fair Housing (AFH), any revisions of the AFH, Consolidated Plan, any substantial
amendments to the Consolidated Plan, and the Consolidated Annual Performance and
Evaluation Report (CAPER).

HCD - Housing and Community Development (HCD) is the division of Salt Lake
County Government responsible for administering any and all programs autlined in this
document for its jurisdiction. In addition to carmying out the County’s Mission Statement,
the Division of Housing and Community Development strives to make a positive

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 67 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 135 of 156



difference in pzople’s lives by developing and implementing strateqgies and services to
increase the guality of life and living in Salt Lake County neighborhoods.

ESG — The Emergency Solutions Grants program (ESG) provides funding for the
rehahilitation or conversion of buildings for use as emergency shelter for the homeless,
payment of certain expenses related to operating emergency shelters, for essential
services related to emergency shelters and street outrezch for the homeless, and for
homelessness prevention and rapid re-housing assistance.

HOME — The HOME Imvestment Partnership Program: HOME consists of a Federal
block grant which provides formula grants to States and localities that communities use—
aften in partnership with local nonprofit groups—to fund a wide rangs of activities,
These activities include building. buying, and/or rehabilitating affordable housing for rent
or homeownership or providing direct rental assistance to low to moderate income

people,

Salt Lake County’s annual HOME appropriation is allocated to programs that benefit the
Salt Lake County Consartium which is made up of the Urban County, and the
Entitlement Cities of Sandy, South Jordan, Taylorsville, West Jordan and West WValley

City.

HOME Consortium Housing Committes — The HOME Consortium Housing Committes
is & ten-member council consisting of a representative from each of the Consartium

Cities. The Committee is charged with the responsibility of reviewing each program
application for HOME funds and delivering its recommendations to the Mayor as to
which programs ought to be included in the Proposed Action Flan and/or the Proposed
Five-Year Consolidated Plan.

HUD - The U.5. Department of Housing and Urban Development is a Cabinet
Department in the executive branch of the LS, Federal Government, founded to develop
and execute policy related to housing and urban areas, It is the governing body
responsible for the oversight and implementation of housing programs as well as
calculating and distributing funds to entitled jurisdictions like Salt Lake County. HUD's
mission is “to increass homeownership, suppaort community development and increass
access (o affordable housing free from discrimination. To fulfill this mission, HUD will
embrace high standards of ethics, management and accountability and forge new
partnerships—particularly with faith-based and community arganizations—that leverage
resources and improve HUD's ability to be effective on the community level.”

Low and Moderate Income - A family, household or individual whose annual income
does not exceed 80 percent of the median income for the area, as determined by the LS
Department of Housing and Urban Development, with adjustments for smaller and larger
families, househalds or individuals.

Plan to Minimize Displacement — The Plan to Minimize Displacement is a set of
guidelines the County follows when persons of low and moderate income are forced to
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relocate or mowve as a direct result of housing and development activities which are
federally funded.

Salt Lake County Consortium — The Salt Lake County Consortium includes the Urban
County along with the entitlement cities of West Jordan, Sandy, South Jordan,
Taylorsville, and West Valley. The Consortium administers the HOME Investrment
Partnership Grant.

Section 108 — The Section 108 Loan Guarantes program is the loan guarantee provision
of the Community Developrment Block Grant (CDBG) Program. Section 108 provides
communities with a source of financing for economic development, housing
rehabilitation, public facilities, and large-scale physical development projects. |t allows
local governments to transform a small portion of their COBG funds into federally
guaranteed loans large enough to pursee physical and economic revitalization projects
that can renew entire neighborhoods. Such public investment is often needed to
encourage private economic activity, providing the initial resources or simply the
confidence that private firms and individuals may need to invest in distressed areas.
Section 108 loans are not risk-free, however; local governments borrowing funds
guaranteed by Section 108 must pledge their current and future CDEG allocations to
cover the loan amount as security for the loan,

Urban County - The Salt Lake Urban County includes the Metro Townships of
Copperton, Emigration, Keams, Magna, and White City, the balance of unincorporated
Salt Lake County and the non-entitlement cities of Alta, Bluffdale, Cottenwiood Heights,
Draper, Herriman, Holladay, Midvale, Millcreek, Murray, Riverton, and South Salt Lake.
Salt Lake County qualifies as an urban county because it (1) is authorized under State law
to undertake essential community development and housing assistance activities in its
unincorporated areas which are not units of general local government; and (2) has a
population of more than 200,000 (excluding the population of the & entitlement cities
therein).

Encouraging Citizen Participation

As required by law, the Citizen Participation Plan should both provide for and encourage
public participation. It should emphasize involvement by low- and moderate-income
people—especially those living in low and moderate income neighborhoods including
low-income residents of any targeted revitalization areas, areas designated by either a
local jurisdiction or & state as a slum and blighted area, areas where CDBG funds are
proposed 1o be used, minority populations, non-English speaking persons and limited
English proficiency residents, persons with disabilities, persons with HIV/AIDS and their
families, homeless persons and agencies, residents of public and assisted housing
developments including any resident advisory boards, resident councils and resident
management corporations. Participation by businesses, developers, nonprofit
arganizations, philanthropic organizations, and community-based and faithbased
organizations are encouraged to be involved in the process of developing and
implementing the Assessment of Fair Housing and the Consolidated Plan.

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 69 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 137 of 156



Coordination. collaboration, and consultation with the Continuum of Care (CoC)
agencies and ather ESG Grantees will be a priority to analyze patterns of use and to
evaluate the outcomes and effectivenass for both ESG and CoC projects. The County
will consult with public housing authorities (PHASs) operating with the County and will
continue to consider public housing needs, planned programs and activities under the
consolidated plan. 1t will also consult on strategies for affirmatively furthering fair
housing and on proposed actions to affirmatively further fair housing in the consolidated
plan. Information will be provided to the public housing agencies (PHA's) about the
Assessment of Fair Housing, the Affirmatively Furthering Fair Housing Strateqgy, and
consolidated plan activities related to the developments and surrounding communities so
that the PHA's can make this information available at the annual public hearing reguired
for the PHA Plan.

In compliance with the Emergency Solutions Grant requirements, the County will include
one or more homeless individuals andfor formerly homeless individuals in the planning
phase of our Meeds Assessment, which guides the development of the annual Reguest for
Applications. Subsequently, one or more homeless individuals will be given the
apportunity to participate in the review stage of applications that have been submitted for
pragrams that provide services for populations that are either homeless or at risk of
becoming homeless. This participation will happen prior to funding recommendations
being made to the Mayor, and before the public hearing and final funding decisions are
published. Detziled processes and procedures are in place o ensure meaningful
participation of homeless or formerly homeless individuals in the policy and decision-
making process for facilities, services andfor other assistance that receives funds under
the Emergency Solutions Grant allocated through Salt Lake County. The “Consumer
Participation - Community & Supporn Services Grants Process and Procedures” is
included in the annual action plan for Salt Lake County. and it is incorporated into this
Citizen Participation Plan by reference, A current copy of the procedures is attached to
this document.

Citizen Engagement

Salt Lake County HCD will actively solicit participation from public and private agencies
that provide assisted housing, health services, and social services, including those
focusing on services to children, elderly, persons with disabilities, persons living with
HIVIAIDS and their families, and the homeless. Participation will be sought from public
and private agencies that represent minority groups living in Salt Lake County; and
arganizations representing non-English speaking residents and limited English
proficiency residents in Salt Lake County to promote dialogue on needs and program
performance. The County will also consult with community-based and regionally-based
arganizations that represent protected class members and organizations that enforce fair
housing laws when preparing both the AFH and the consolidated plan. The consultation
process will include contacting regional government agencies, adjacent units of general
local government and local government agencies, This includes local government
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apgencies with metropolitan-wide planning and transportation responsibilities, particularly
for problems and solutions that go beyond a single jurisdiction.

Role of Low- and Moderate-Income People

Because the primary purpase of the programs covered by this Citizen Participation Plan
is to improve communities by providing decent housing, a suitable living environment,
and growing economic opportunities for all principally low- and moderate-income
people; it is important to include potential and actual program beneficiaries in all stages
of the process, including:

«  Meads identification;

*  Priority setting among these needs, deciding how much money should be
allocated to each high-priority need, and suggesting the types of programs to meet
high-priarity needs;

+ Owersesing the way in which programs are carried out; and

+  Ewvaluating the efficacy of program performance.

Warious Stages of the Consolidated Plan Process

The palicies and procedures outlined in this Citizen Participation Plan conform to six
stages of action referenced in laws and regulations. These include:

1. Preparation or update the Assessment of Fair Housing

2. ldentification of housing and community development neads,

3. Preparation of a Proposed Action Plan (andfor Five-Year Consolidated Plan) for
the upcoming program year, outlining how expected funds will be allocated;

4. Approval of a Final Action Plan (andfor Five-Year Consolidated Plan) by the
hayor;

5. If necessary, Action Plans may have to be amended in order to reallocate funding
or modify program language. I the amendment is considered substantial (the
criteria are outlined later in this document), a formal amendment will be
proposed, considered, and acted upon;

6. At one of the public hearings, the Consolidated Annual Performance Evaluation
Report (CARPER) must be available for public review and comment, After the
completion of the program vear, a new CAPER must be drafted and submitted to
HUD.

Final Implementation Authority

The Citizen Participation Plan recognizes that as the elected officer of Salt Lake County,
the Mayor has the ultimate responsibility and autharity for the implementation of the
Assessment of Fair Housing, the Consolidated Plan and CDBG, ESG, HOME and
Section 108 activities.
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FUBLIC MOTICE

Items Covered by the Public Motice Requirament

There shall be advanced public notice once a federally required document is available,
such as the Assessment of Fair Housing, Proposed Annual Action Plan or Five-Year
Consolidated Plan, any proposed Substantial Amendment to the Assessment of Fair
Housing, Action Plan or Consolidated Plan, the Consolidated Annual Performance
Evaluation Report (CAPER), and the Section 108 Guaranteed Loan Fund awailability and
the 108"s final application.

In addition, there shall be advance public notice of all public hearings relating to the
funds or planning processes covered by this Citizen Participation Plan.

Forms of Public Motice

1

2,

Any activity requiring public notice will be placed on the Division of Housing
and Community Development’s web page at <http: i slco.org/HC D,
Mewspapers of General Circulation; Public notices will be published as notices in
the legal section of The Salt Lake Tribune and The Deseret Mews at least 15
days before the date of a hearing.
Press Releases will be sent o the County®s Public Information Officer for
distribution to the local media.
Motice will be given to organizations that have received funds or collaborated
with HCD in the past, nelghborhood organizations, community councils, and any
other parties on our mailing list. The list includes, but is not limited to: units of
local government, public and private agencies that provide housing, health, and
social services including those that provide services to children, elderly, disabled,
persons living with HIVTAIDS, and the homeless; public and private agencies that
represent minarity groups living in Salt Lake County; organizations representing
non-English speaking and limited English proficiency residents in Salt Lake
County: and other interested parties on the Salt Lake County COBG mailing list.
Matice will be sent out through the County Mayor®s Diversity Website email
listing.
Motice will be posted on the Utah Public Notice website.
Motice will be posted on the public bulletin board outside the County Council
Chambers.
Motice will also be given to any person or group that requests information.
Matice throwgh social media is currently being explored and utilized, including
Facehook, Twitter, and Instagram,
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PUBLIC ACCESS TO DOCUMENTS

Salt Lake County shall provide residents, public agencies and other interested parties
with reasonable and timely access to information and records relating to the Assessment
of Fair Housing, Consalidated Plan and the County’s use of resources under Federal
pragrams during the preceding five years.

Standard Documents

Standard documents include; copies of the proposed and final Assessment of Fair
Housing (AFH), copies of the proposed and final Annual Action Plans, the proposed and
final Consolidated Plan, proposed and final substantial amendments, the proposed and
final Consolidated Annual Performance and Evaluation Report (CAPER), the Citizen
Participation Plan, and the Plan to Minimize Displacement, as well as information
regarding use of funds and other program information will be maintained by Salt Lake
County Housing and Community Development staff.

Availability of Standard Documents

The public may access standard documents by contacting the Division of Housing and
Community Development (HCD), 2001 5. State St 52100, PO Box 144575, Salt Lake
City, UT 84114-4575, t2l: (385) 468-4880, 8:00 a.m. to 5:00 p.m., Monday through
Friday. Reasonable accommodations for individuals with disabilities or those in need of
language interpretation services can be provided if five days' notice is given by calling
385-468-4880. TTY/TDD wsers should call 7-1-1.

PUBLIC MEETINGS AND HEARINGS

Salt Lake County is reguired by law to host two public hearings at two different stages of
the pragram year to obtain the public’s views and to provide the public with the County™s
responses to public guestions and proposals.

Access to Public Meetings

The County will provide timely notice of public mestings to be posted in public areas and
will provide timely aceess to information and records relating to the County's proposed
and actual use of Federal assistance, grant funds, loan funds, and program income, The
County will follow the requirements of the Open and Fublic Meetings Act as required by
LT 52-4-102. The County may facilitate Virtual Public Meetings, or atherwise utilize
relevant technology to ensure access.

Access to Public Hearings

The County will provide reasonable notice and opportunity to comment 15 or 20 days’
(a3 per regulation) adequate advance notice prior to any public hearing. The Hearings

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 73 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 141 of 156



will be held at times and locations convenient to potential or actual beneficiaries. Motices
are described more fully in the “Public Motice™ section of this Citizen Participation Plan.
The schedule of Public Hearings is described more fully in the “Stages in the Process”
section. The County may facilitate Virtual Public Hearings, or otherwise utilize relevant
technaology to ensure access.

In accordance with 24 CFR 5,110 and 24 CFR 91.600, HUD may, upon a determination
of good cause and subject to statutory limitations, waive regulatory provisions. These
regulatory provisions provide HUD the authority to make waiver determinations for the
ESG, CoC, and HOPWA, Programs and consolidated planning reguirements for all CPD
formula programs. This Citizen Participation Plan may be amended as necessary Lo
document applicable waivers, and the justification and relevant timeframe for each
waiver will be noted in the appropriate section of this plan,

Public Meetings and Hearings and Populations with Unigue Meeds

All public meetings, worlkshops, and hearings are held in facilities that are accessible to
people with disabilities and meet ADA requirements. Salt Lake County will take
reasonable steps to provide language assistance to ensure meaningful access to
participation by non-English-speaking and limited English proficiency residents of the
community. Upon reasonable request, Salt Lake County will provide translators at public
hearings and meetings.

Reasonable accommadations for individuals with disabilities or those in need of language
interpretation services can be provided if five days® notice is given by calling 385-468-
4880, TTY/TOD users should call 7-1-1,

STAGES IN THE PROCESS
A Identifying Meeds and conducting the Assessment of Fair Housing

The critical first step in a collaborative effort to address the County’s housing and
comrmunity development programs and goals is to reach an agreement on the County's
priority needs and fair housing policies.

1. About the Hearing on Meeds and the Assessment of Fair Housing: Salt Lake
County is required by law to hold at least one public hearing during the
development of the AFH and development of the consolidated plan and must
provide a period, not less than 30 calendar days, to receive comments from
residents of the community on the consolidated plan or the AFH. This is the time
where review of the needs, goals, and objectives of the Assessment of Fair
Housing and the Five-Year Consolidated Plan or Annual Action Plan takes place,
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and potential changes may be proposed. The required public hearing must occur
before the proposed consolidated plan is published for comment.

The initial public hearing regarding needs, objectives, and the Assessment of Fair
Housing will be held at least 15 days prior to the application deadline and at least
120 days prior to a draft of the proposed Action Plan, so that the County may
appropriately consider and respond to the comments given during this period.
Comments may be received either in writing or orally at the public hearing, in
preparing the final AFH or the final consolidated plan. A summary of any
comments or views, and a summary of any comments or views not accepted and
the reasons why, shall be attached to the final AFH or the final consolidated plan.

2. Public Motice — Hearing on Meads and Assessment of Fair Housing: The
County will give notice for the public hearing on needs and Assessment of Fair
Housing, providing 15 days” advance notice. The County will also give notice of
upcoming application training workshops to be held. The notice will follow the
guidelines set out in the “Public Motice™ section of this Citizen Participation Plan.
Copies of the Consolidated Flan, as well as the previous year's Performance
Report will be available where standard documents are distributed, and it may be
delivered upon request. Public hearings on needs will be held at a time and
location posted in the public notice.

B. The Proposad Action Plan (andfor Five-Year Consolidated Plan)

In order to promote increased public accountability in the County’s development of the
Annual Action Plan andfor the Five-Year Consolidated Plan, the following steps will be
laken:

1. Public Motice — Estimated Funds: Each year Salt Lake County will give public
notice of the estimated amount of all Federal assistance, grant funds, loan funds,
and program income anticipated to be generated by the activities carried out for
the upcoming year, along with a description of the range of activities that may be
funded with each resource. The County will also provide an estimate of the
amount of funding that can be expected to benefit low- and moderate-income
people, The notice of available funds will coincide with a call for funding
applications for potential projects.

2, Plan to Minimize Displacement: Along with the notice of estimated funds, a
summary of the County's Flan to minimize displacement of persons as a result of
the County’s proposed activities, and any activities likely to result in
displacement, will be posted. This Plan will describe how Salt Lake County will
compensate people who are actually displaced as a result for the use of these
funds, specifying the type and amount of compensation. A summary of Salt Lake
County's Plan to Minimize Displacement can be found at the end of this Citizen
Participation Plan.

Salt Lake County 2022 Annual Action Plan
Attachment 2 - Grantes Unigue Appendices
Page 75 of 88

PY22 ANNUAL ACTION PLAN - Updated 9/1/2022
Page 143 of 156



. Application Training Workshops: Each year the County will conduct
application training workshops for organizations and for individuals
representative of low- and moderate-income people who are interestad in
submitting an application to obtain funding for an activity, Program objectives,
eligible activities, eligible applicants, funding policies, application forms and the
proposed evaluation and selection process will be among the topics discussed
during the workshops. Each workshop participant receives a copy of the annual
Request for Applications, Application Forms and Instructions, and Salt Lake
County Frogram Funding FPolicies.  All potential funding applicants are
encouraged to contact County staff for technical assistance before completing an
application form. Individual help is available as scheduling permits,

. Application — Deadline: The application deadline for the next Program Year will
e included in the notice of funding availability, which will provide 30 days’
notice,

. Review of Eligibility: Each year, the HOME Consortium Housing Committee,
the Community & Economic Development Advisory Council (CEDAC), the
Community & Support Services Advisony Council (CSSAC) or other citizen
committees will review all HOME, CDBG and ESG proposals for completeness
and compliance with HUD regulations, eventual ly recammending a list of eligible
activities and funding levels for the Mayor's approval. The public is encouraged
1o give input during this process.

Subject to the applicability of any waivers issued by HUD which justify an
expedited process for allocating funds, the County may opt to utilize County staff
to conduct the review of proposals. Under these circumstances, County staff will
notify the appropriate citizen committees of funding recommendations, to ensure
that committer members have the opportunity to comment during the public
comment period,

. Begin Environmental Review Process: After Salt Lake County receives
applications for the CDBG, HOME, and ESG funds, it will begin the
environmental review process, The review will be made of each project before a
final determination of funding is made. Mo funds will be committed through a
contract until the emvironmental review is complete and if needed, a release of
funds has been obtained from HUD.

. Public Hearing and Comment Period on the Proposed Action Plan and the
CAFER

4. Public Motice — Proposed Action Plan and CAPER Hearing: The County
will give notice of a public hearing on the Proposed Action Plan and the most
recent CAPER, providing 15 days” advance notice. The natice will fallow the
guidelines set aut in the “Public Matice™ section of this Citizen Participation
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Plan. The public hearing notice shall include a summary of the contents and
purpose of the Action and/or Consolidated Plan and the most recent CAPER,
and it shall include a list of the locations where copies of the entire proposed
plan and entire CAPER may be examined. Virtual public hearings may be
facilitated if deemed relevant and appropriate,

b. Public Review - Proposad Action Plan and CAPER: During the 30 day
public comment period, copies of the proposad Action Plan and/or
Consolidated Plan and the most recent CAPER will be made available for
public review at the Division of Housing and Community Development,
Reasonable accommadations will be made for non-English speaking persons
and for people with disabilities. Salt Lake County shall provide a reasonable
number of free copies of the Action andfor Consolidated Plan and the CAPER
to residents and groups upon reqguest.

¢. Public Comments - Proposed Action Plan and CAPER: The public may
comment on the Action Plan andior Consolidated Plan and the most recent
CAPER in writing or at the public hearing. Written comments must be
directed to Housing and Community Development, 2001 S, State St 52100,
PO Box 144575, Salt Lake City, UT B4114-4575. Salt Lake County shall
consider any comments ar views received during the 30 day public comment
period in preparing the final Action and/or Consolidated Plan and the
upcoming CAPER. A summary of all comments or views, and a summary of
any comments of views not accepted (that is, comments or views that do not
result in changes) and the reasons thereof, shall be attached to the final Action
Plan andfor Consolidated Plan and the next CAPER,

C. The Final Action Plan (and/or Five-Year Consolidated Plan)

Copies of the final Action Plan and/or Consolidated Plan and the Executive Summary
will be made available to the public for free upan request. The Executive Summary will
also be posted on the County’s Division of Housing and Community Development™s
website. In addition, copies will be available at the locations specified above in the
section, “Public Access to Documents,™

D. Amendments to the Action Plan (andfor Five-Year Consolidated Plan)

1. Amendments: The Annual Action Plan andéor the Five-Year Conzolidated Plan
may be amended at any time during the program year. Changes in the plan{s) will
reguire amendments any time there is: a change in the use of money between
activities or to an activity not mentioned in the Final Annual Action Plan; or a
change in the purpose, location, scope, or beneficiaries of an activity.

2. Comment Period for Substantial Amendments: A “substantial amendment™ is
an amendment to the Consolidated Plan or Annual Action Plan that requires 30
days of public comment. Prior to submitting substantial amendments to HUD,
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Salt Lake County will provide residents with 30 days’ advance notice - advertised
in the publications listed in the public notice section = of an opportunity to
comment whenever a substantial amendment is being proposed for the Salt Lake
County CDBG program. Salt Lake County shall consider any comments received
in preparing substantial amendments. A summary of all comments received shall
be attached to any substantial amendment of the plan. Any comments that are not
accepted (that is, comments that do not result in changes to the amendment) and
the reasons thereof shall be included in this summary.

Waiver — Effective 3/31/2020 through End of 2020 Program Year
(6/30/2021): Reguirement for Reasonable Notice. To provide additional
flexibility o communities o prevent the spread of COVID-19 and better assist
individuals and families, including those experiencing homelessness infected with
the wirus or economically impacted by the virus, HUD determined that good
cause was found to provide a regulatory waiver to 24 CFR 91.105(c)(2) and (k),
91.115(c)(2) and (i), in order to balance the need to respond quickly to the
growing spread and effects of COVID-19 with the statutory requirement 1o
provide reasonable notice and opportunity for citizens to comment on substantial
amendments concerning the proposed uses of CDBG, HOME, HTF, HOPWA or
ESG funds. The 30-day minimum for the required public comment period is
waived for substantial amendments, provided that no less than 5 days are
provided for public comments on each substantial amendment. Salt Lake County
has determined that a 5-day period provides reasonable notice and opportunity to
comment, and it will thereby reduce the public comment period 0 & days for
substantial amendments deemed necessary to the FY'19 andior FY 20 Action Plan,

. Substantial Amendments: The following criteria shall be used to define which
Amendments are substantial;

4. Changes in the use of Federal program money from one activity to anaother;

b, Changes to the Federal program budget for a project by an amount in excess
of twenty percent or 210,000, whichever is greater;

c. Changes ta any of the goals, policies, or procedures identified in the
Consolidated Plan;

d. Changes in the purpose, scope, beneficiaries, or location of the project;
e. A change in allocation priorities or method of distribution of funds;

f. A change in the source of funding, from one source to any other source
(including program income) covered by the consolidated plan; or

g. Cancellation of an existing project or addition of a new project.
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4, Mot substantial Amendments: The following criteria shall be used to define
which Amendments are not substantial:

4. Changes to the Federal program budget for a project by an amount that is less
than twenty percent or $10,000, whichever is greater;

b. Consolidate Plan data updates: Consolidated Plan data updates such as census
data, income limits, and fair market rents, and similar types of data shall not
be considerad a substantial amendment;

¢ Minor change in project location: a minor change in location on a specific
property is not considered a substantial change as long the purpose, scope, and
intended beneficiaries remain essentially the same;

d. Project Budget Line ltem change: the transfer of some (but not all) funds
within a project from one approved budget line item to another approved
budget line item (e.g., construction rather than engineering) does not
constitute a substantial change.

E. Development of Performance Reports

A public hearing is held by Salt Lake County ta gather public input on the County's
annual performance and evaluation report for the last program year. The report analyzes
progress toward the goals established in previous plans with regards to the unit of
measure for the project, as well as timely completion. This report also provides
information on the performance of funded projects in relationship to the program
objectives.

1. Public Motice Requirement & Comment Period: Salt Lake County will make
available a proposed Consolidated Annual Performance Evaluation Repart
(CAPER) in order to gather public comments before submitting a final version of
the CAPER to HUD. Motification of the report’s availability and comment period
will be made in accordance with the “Forms of Public Motice™ section of this
Citizen Participation Plan. Submission of the CAPER to HUD will not be less
than 15 days from the notification of the proposed Report's availability for
comment, which will be approximately September 30,

Waiver = Effective 42902020 and applicable through the 2020 Program Year
[ending §/30/2021): Requirement for the Consolidated Annual Performance
and Evaluation Report (CAPER) submission to HUD within 90-days after
the close of a jurisdiction’s program year. Given the outbreak of the
coronavirus known as SARS-CoV-2 and the extenuating circumstances placed on
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state and local governments, and citizens, HUD has determined that there is good
cause 1 waive the 20-day submission provision. Pursuant to the waiver, Salt
Lake County will submit applicable CAPER(s) within 180 days after the close of
the program year, which will be approximately December 31.

2. Public Review: During the 15-day public comment period, copies of the CAPER
will be made available for public review at the office of the Division of Housing
and Community Development. Reasonable accommodations will be made for
non-English speakers and for people with disabilities,

3. Public Comments: The public may comment on the CAPER in writing. Writtzn
commeants must be directed to Housing and Community Development, 2001 5.
State St, 52100, PO Box 144575, Salt Lake City, UT 84114-4575. Salt Lake
County shall consider any comments or views recelved in preparing the CAPER.
A summary of all comments or wiews, and a summary of any comments or views
not accepted — that is, comments or views that did not result in changes - and the
reasons thereof shall be attached to the final CAPER.

F. Technical Assistance

The Division of Housing and Community Development will provide technical assistance
o groups® representative of persons of low- and moderate-income that request such
assistance to comment on the AFH, or in developing applications for funding assistance
under any of the programs covered by the consolidated plan, with the level and type of
assistance determined by the County. This assistance does not include the provision of
funds to these groups.

GRIEVANCES AND DISPLACEMENT
Procedure for Complaints and Grievances

Complaints, inguiries, and grievances related to the consolidated plan, consolidated plan
amendments, the AFH, and revisions to the AFH, and the performance report shall be
submitted 10 writing to Housing and Community Development, 2001 5. State 5t. 52100,
PO Box 144575, Salt Lake City, UT 84114-4575. A written response shall be provided
to the complaining or aggrieved party within 15 working days of the date of receipt of the
Written complaint or grievance.

Plan to Minimize Displacement

Consistent with the goals and objectives of activities assisted under the Program, Salt
Lake County’s Community Development Block Grant Program will take the following
steps to minimize the displacement of people, businesses, nonprofits, anddor farms.
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1. Discourage projects invalving displacement/relocation thraugh a grant application
scoring system that reduces the total score of projects that anticipate
dizplacementirelocation;

2, Encourage project sponsors to plan or stage projects to minimize and/or prevent
the adverse impacts of displacement;

3. Provide for the establishment of temporary relocation facilities in order to provide
haousing to households whose displacement will be temporary;

4. Provide advisory services which will include such measures, facilities, and
senvices as may be necessary (o determine relocation needs, or other assistance for
which displaced persons may be eligible;

5. Coordinate code enforcement with rehabilitation and housing assistance
programs; and

6. Stage the rehabilitation of apartment units to allow tenants w remain in the
building/complex during and after rehabilitation by waorking with empty units or
buildings first,

Any residential tznant whao will be permanently and involuntarily displaced shall be
entitled to the following services and benefits:

1. Timely information. The tenant will be contacted and provided timely
information that fully explains the reason for the displacement and the relocation
assistance available;

2. Advisory services, The tenant will be provided appropriate adwvisory senvices
necessary to minimize hardships in adjusting to the relocation;

3. Advance notice. Unless there is an urgent need for the property (e.g., substantial
danger toa person's health or safety) or the tenant is evicted for cause, the tenant
shall be given at least 90 days" advance notice of the earliest possible date which
they must vacate the property;

4. Replacement Housing Assistance. Replacement housing assistance is available to
poth renters and owners in the form of rental assistance or purchase assistance,
The replacement assistance is based on a number of factors as provided in the
Uniform Relocation Act and its regulations at 43 CFR Part 24; and

5. Moving Expenses. The tenant will be reimbursed for reasonable, documented
costs of hisfher moving and related expenses; or the tenant may elect 1o receive a
fixed payment for moving and related expenses,
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SALT LAKE
COUNTY

HOUSING & COMMUNITY
DEVELOPMENT

Consumer Participation - Community & Support Services Grants
|Community Development Block Grant + Emergency Solutions Grant + Social Services Block Grant|

Process and Procedures

Community & Support Services refers to the activities undertaken by the Salt Lake County Division of Housing and
Community Development, pursuant to the administration of grant funds received through the Emergency Solutions
Block Grant [ESG), the Social Services Block Grant [SSBG), the public services portion of the Community Development
Bleck Grant (CDBG), and any additional general fund monies appropriated for grant purpases.

Citizen Participation is a reguirement of all funding sources that are included in the Community & Support Services poal,
and Consumer Participation is a reqguirement of E5G funds. It has been determined that it is appropriate and desirable
to have consurmer participation for all grant funds administered by the Division of Housing and Community Developrment
[HCDY), inasmuch as feasible for the muktiple populations served,

This decument is specific to the processes and procedures related to consumer participation in the funding decisions for
ESG and S5BG funds, and the portion of CDBG funds allocated to public service activities,

+ Process for Consumer Participation in the funding allocations of Community & Support Services grants
minister Division ing a mimuni | nt:

The HCD staff is responsible for incorporating meaningful input into the process and cycle of allocating the funds which
are designated as Community & Support Services grants. There are seven phases in the grant cycle;

1. COMMUMNITY ASSESSMEMT (Prioritize)
AMay through September

April through May
6. COMTRACT DEVELOPMENT (Megotiate & train)
Maoy through August

7. MOMITOR & EVALUATE (Report & train)
= July thraugh June

2. CREATE REQUEST FOR APPLICATIONS (Plan)
3. SOLICIT PROPOSALS (Dutreach & train)
fi October through December
1, 4. EVALUATE & RECOMMEND [Committee review)
' January through Agril
5. AWARD FUNDS {Public hearing & final decision
by governing officials)
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Consumer input shall be integrated into each phase in the cycle as fellows, (Timeframes are appreximate.)

1. COMMUNITY ASSESSMENT {Pricritize] May through September

&, The Program Development Coordinator will identify target populations served by prior agencies that
have reguested Community & Support Services funds.

b, The Program Development Coordinator will coordinate with the Community Development Manager to
reach out to the primary target populations through focus groups and surveys, to get feedback on which
services and which specific programs are prioritized by the identified consumers. The results of the
surveys and focus groups will be shared with the Community Development Manager and the HCD
Division Director, who will present the information to the Salt Lake County Mayor,

¢.  The Community Developrment team will compile documentation from ather related needs assessments
conducted recently in the community, which will be referenced as the funding priorities are determined
for the upcoming Request for Applications [RFA). The Community Development Manager will consult
with the HCD Division Director and the Mayors Office to finalize funding pricrities for upcoming RFA.

2. CREATE REQUEST FOR APPLICATIONS (Plan) September through Octaber
a. Once the funding priorities are finalized by the Mavyor, the Program Development Coardinator will
structure the RFA for the Community & Support Services grants so that applicants will respond to the
prigrities that have been identified and established for the upcoming grant cycle,
b. The Program Development Coordinator will ensure that agencies provide infarmation in the application
regarding their processes for obtaining consumer feedback, and how that feedback is included in
internal program evaluations.

3. SOLICIT PROPOSALS (Outreach & train) October through December

. HCD staff will utilize comprehensive mailing lists to make service providers aware of the upcoming RFA.
These contact lists will include prior applicants, those who have reached out to HCD to learn about
funding opportunities, and those who have contact with our community partners, Natification of the
RFA will zlso be posted on the County website, and it will be included in the Office of Diversity &
Inclusion newsletters,

b. A pre-application training workshop will be held for all arganizations that are interested in applying for
Community & Support Services funds. Prospective applicants will be advised of the results of the
consumer surveys and focus groups, and how that input was factored into the priorities.

4. EVALUATE & RECOMMEND (Committee review| January through April
a.  The Program Development Coordinator will review the applications that have been submitted in
response ta the RFA, and he/she will prepare a summary of the requests for funding categorized by the
target populations to be served, The Program Development Coerdinator will identify the primary
populations, and coordinate with community partners to schedule meetings with focus groups
comprised of those consumers.

i The Program Development Coardinator will invite ane er mere members of the Community and
Support Services Advisory Council to participate in the presentations to the consumer focus
Eroups.

., The Program Develepment Coordinator will present the summary of applicable applications to
the related consumer focus groups, and hefshe will solicit input regarding prioritization of both
general services and specific programming provided by applicant agencies. If a member of the
Community and Support Services Advisory Council is able to attend, he/she will review the full
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applications prior to the meeting and be prepared to share details of the applications with
cansumers as requested.

i, A summary of input received from the consumer focus groups will be prepared, which will
include a numeric representation of the resulting prioritization of services and programs. This
summary will be presented to the full membership of the Community & Suppaort Services
Advisory Committee (CS5AC) for consideration prior to final scoring of the applications.

iv.  The summary of input received from the consumer focus groups will be provided to the Mayor,
alang with the final recommendations for funding from CSSAC,

5 AWARD FUNDS (Public hearing & final decisions by government officials) April through May

a,  The recommendations of CS5AC will be presented to the Salt Lake County Mayor and the Mayors of the
Urban County at a Public Hearing. Members of the public and applicants will have the opportunity te
provide feedback to the Mayors regarding the recommendations of C55AC,

B The Salt Lake County Mayor and the Mayors of the Urban County will consider the committee
recommendations, as well as the consumer input and the comments made at the Public Hearing. The
governing officials will make the final decisions regarding the allocation of Community & Support
Services funds.

6. COMTRACT DEVELOPMENT {Megotiate & train) Ay through August

o. Contracts will be developed based on the outcomes and performance indicators which have been
identified in the proposals. If the feedback from the focus groups generates ideas to improve on the
measurement of performance, those improvements will be incorporated into the contract statements of
work.

B If the feedback from the foous groups generates infermation that will help individual agencies In their
programming, this information will be shared with agencies during contract negotiations and contract
training.

Ao MONITOR & EVALUATE (Report & train) Suly through June
a. The Program Development Coordinator will wtilize agency reports whenever possible to assess whather
the consumer input is resulting In programmatic changes that are positively impacting performance.
b, HCD staff will verify during monitaring visits that consumer participation requirements cutlined in
Community & Support Services contracts are being met,

+ Procedures specific to each funding source included in the pool designated for Community & Support Services

activities:

1. ESG - Specific Procedures.

a&. This Consumer Participation document shall be incorporated into the Salt Lake County ESG Paolicies &
Procedures as an addendum, and by reference.

b. The target population which will provide consumer participation related to the Emergency Solutions
Grants refers to homeless or formerly homeless Individuals,

c.  An annual survey will be conducted specific to the prioritization of homeless services, and the
prigritization of pragramming which is specific to agencies that are providing homeless services. This
survey and any related focus groups will be conducted separately from the consumer participation
targeted towards other populations served by Community & Support Services grant funds.
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d. The Salt Lake County policy related to Consumer Participation in funding decisions for Emergency
Solutions Grant funds is described in the ESG Operating Standards as follows:

Homeless Participation

A, Pursuant to 24 CFR § 576,405, Salt Lake County Housing and Community Development recognizes the following
reguirements regarding homeless participation related to funding provided under the Emergency Solutions Grant:

(1} Unless the recipient is a State, the recipient must provide for the participation of net less than
ane homeless individual or formerly homeless individeal on the board of directors or other eguivalent
palicy-making entity of the reciplent, to the extent that the entity considers and makes policles and
decisions regarding any fadilities, services, or other assistance that receive funding under Emergency

Solutions Grant {ESG).

(2} If the recipient is unable to meet requirement under paragraph (al, it must instead develop and implement a
plan to consult with homeless or formerly homeless individuals in considering and making policies and
decisions regarding any facilities, services, or other assistance that receive funding under Emergency
Solutions Grant {ESG). The plan must be included in the annual action plan required under 24 CFR 91,220,

{3} Tothe maximum extent practicable, the recipient or subreciplent must involve homeless individuals and
families in constructing, renovating, maintaining, and operating facilities assisted under ESG, in providing
services assisted under ESG, and in providing services for accupants of facilities assisted under ESG. This
invelvement may include employment or velunteer services.

B. The palicy making entity for ESG funds for 3alt Lake County is the Office of the Mayor; therefore, the governance
structure does not provide for the participation of a homeless or formerly homeless individual in policy or decision
making to the extent outlined in paragraph 24 CFR § 576.405(a). Inorder to adhere to the intent of this regulation,
Salt Lake County has developed and implemented a plan to consult with homeless or formerly homeless individuals
in the policy and decision-making process for facilities, services and/for other assistance that receives funds under
the Emergency Solutions Grant allocated through Salt Lake County. This plan will be included in the annual action
plan for Salt Lake County and will include the following key components:

{1} Salt Lake County Housing and Community Development staff will work with its partners in both the Salt Lake
County Continuum of Care and the Collective Impact Steering Committee to identify four or more homeless
ar formerly homeless individuals who will participate in the annual cycle for the allocation of ESG grant
funds, This pracess is facilitated by the Salt Lake County citizen advisory committee known as the
Community & Support Services Advisory Council [CSSAC). The homeless or formerly homeless individuals
will have the opportunity to review the applications for funding for projects that are proposed to serve
hameless individuals, and they will be asked to independently scare and rank those propasals. The
numerical representation of the input from the homeless and formerly homeless participants will be
factored into the final scores and ranking for each application. Homeless particlpants will be invited to
attend the CSSAC weekly discussions, however, the attendance requirement imposed on CS5AC members
will nat be applicable to the homeless representatives. Salt Lake County staff will ensure that homeless or
formerly participants are able to share their perspectives and comments on each grant application for
homeless services via alternative methaods, such as participation in focus groups onsite at locations where
hameless services are offered, At least one discussion will be scheduled at a place and time which is most
comvenient and accessible for the homeless representatives to attend in persomn.
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(2} Salt Lake County Housing and Community Development staff will work with its partners in both the 5alt Lake
County Continuum of Care and the Collective Impact Steering Committee to conduct targeted outreach to
ane or more homeless or formerly homeless individuals from each of the subpopulations identified by the
Collective Impact Steering Committee (i.e. families with children, transitional aged youth, single men and
waomen, veterans, domestic violence victims, individuals with behavioral health disorders, individuals whao
are medically frail/terminally ill, individuals exiting prison or jail, unsheltered homeless). These individuals
will be invited to participate in an annual needs assessment specific to homeless services. The objective of
the needs assessment will be to identify which services are considered a priority by those individuals who
benefit from them, and to determine gaps in availability and/or barriers to access. In the event that similar
studies are conducted by community partners which consult directly with homeless or formerly homeless
individuals, the cenclusions of the related reports will be incorporated into the summary findings of the Salt
Lake County Housing & Community Development staff.

(3

—

A summary of the input pravided by homeless ar formerly homeless individuals will be presented annually
to the Salt Lake County Mayor for his/her review and consideration prior to the deliberations which will
result in the final funding decisions.

(4} The details and annual timeline for the process outlined above are documented in the Salt Lake County
Howsing and Community Development Consumer Participation Process and Procedures, which are included
in Addendum C and incorporated herein by reference,

I addition, Salt Lake County requires that each subrecipient of ESG funds provides for meaningful participation
of not less than one homeless individual or formerly homeless individual on the board of directors or other
equivalent pelicymaking entity of the agency, to the extent that the entity considers and makes policles and
decisions regarding any facilities, services, or other assistance that receive funding under Emergency Solutions
Grant. Subrecipients must also agree that to the maximum extent practicable, they will involve, through
employment, volunteer services, ar otherwise, homeless individuals and families in constructing, renovating,
maintaining, and operating facilities assisted under any E5G contractual agreement and in providing services for
aceupants of facilities assisted under any ESG contractual agreement as listed in 24 CFR 576.405 in accordance
with 42 U.5.C. 11375 (d) and 42 U.5.C. 11375 [c) (7).

2. 358G - Specific Procedures

a. This Consumer Participation document shall be incorperated into the Salt Lake County 558G Palicies &
Procedures as an addendum, and by reference,

b. The target population which will provide consumer participation related to the Social Services Block
Grant refers to these individuals who seek services for Children & At-Risk Yauth, Domestic Vielence and
Sexual Azsault, Mental Health Disorders and Disabilities, Substance Abuse including Alcohol Abuse,
Homeless Services, Housing, Refugee and Immigrant Programs and ESL, Special Populations in Low
Inceme Househaolds, and any other populations that may be identified in future RFA's.

€. HCD will seek to obtain data collected by community partners which includes feedback from consumers
in these populations. An annual survey or focus groups may be conducted related to the prioritization

of services and the prioritization of programming which is specific to agencies that are requesting
funding from HCD.

CDBG Public Services - Specific Procedures

&,  This Consumer Participation document shall be incorporated into the Salt Lake County COBRG Policies &
Procedures as an addendumn, and by reference.
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b, The target population which will provide consumer participation related te the Community
Development Block Grant refers to those individuals who seek services for Children & At-Risk Youth,
Domestic Vielence and Sexual Assault, Mental Health Disorders and Disabilities, Substance Abuse
including Alcohol Abuse, Homeless Services, Housing, Refugee and Immigrant Programs and ESL, Special
Populations in Low Income Househalds, and any other populations that may be identified in future
RFA's.

¢.  HCD will seek to obtain data collected by community partmers which includes feedback from consumers
in these populations. An annual survey or facus groups may be conducted related to the priontization
of services and the prioritization of programming which is specific to agencies that are requesting
funding from HCD.
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