
TITLE VI SUBRECIPIENT PLAN 
Non-Discrimination in the Federal Transit Program 

Salt Lake County Aging & Adult Services 

June 2024 



Salt Lake County Aging & Adult Services Title VI Subrecipient Plan 

May 2024 i 

Contents 

1. Policy on Title VI .............................................................................................................................. 2 

2. Compliance/Monitoring Review and Training ........................................................................... 3 

2.1 In conducting on-site reviews, the UTA Compliance Officer looks for the following: .............. 3 

2.2 Certification and Assurance Submission ..................................................................................... 3 

2.3 Title VI Complaint Procedures .................................................................................................... 4 

2.4 Procedure for Investigations, Complaints and Lawsuits ............................................................. 4 

3. Title VI Complaint Procedure and Investigation Guidelines ................................................. 5 

3.1 Complaint Procedure .................................................................................................................. 5 

3.2 Title VI Informal Complaint Policy .............................................................................................. 6 

3.3 Title VI Log of Complaints/Lawsuits, etc. .................................................................................... 6 

4. Title VI Notice to Beneficiaries ..................................................................................................... 7 

5. Title VI Poster Requirements ........................................................................................................ 8 

6. Public Participation Plan ................................................................................................................. 9 

7. Limited English Proficiency .......................................................................................................... 10 

8. Staff Ongoing Title VI Training Process/Description ............................................................. 13 

APPENDIX A: ......................................................................................................................................... 14 

Salt Lake County Aging & Adult Services Policy 1315 (Grievance Procedure) ..................................... 14 

APPENDIX B: ......................................................................................................................................... 22 

Title VI Notice to the Public .................................................................................................................. 22 

APPENDIX C: ......................................................................................................................................... 25 

Title VI Poster ........................................................................................................................................ 25 



Salt Lake County Aging & Adult Services Title VI Subrecipient Plan 

May 2024 1 

Salt Lake County Aging & Adult Services

Title VI Plan 

Non-Discrimination in the Federal Transit Program 

“Simple justice requires that public funds to which all taxpayers of all races contribute, not be spent in 
any fashion which encourages, entrenches, subsidizes or results in racial discrimination.” 

—John F. Kennedy 
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1. Policy on Title VI

Salt Lake County Aging & Adult Services 
The Agency affirms: 

1. Title VI of the Civil Rights Act of 1964 prohibits discrimination in federally assisted programs.
Title VI was amended by the Civil Rights Restoration Act of 1987 (P.L. 100-259), effective March
22, 1988, which added Section 606, expanding the definition of the terms “programs or
activities” to include all of the operations of an educational institution, governmental entity, or
private employer that receives federal funds if any one operation receives federal funds.

2. Salt Lake County is a government entity. Aging & Adult Services is a division of Salt Lake
County. It is the policy of Salt Lake County to ensure compliance with Title VI of the Civil
Rights Act of 1964 and all related statutes or regulations in all programs and activities so
administered.

3. The Salt Lake County Title VI Coordinator is granted the authority to administer and monitor
the Title VI Plan as promulgated under Title VI of the Civil Rights Act of 1964 and any
subsequent legislation. The Title VI Coordinator will provide assistance as needed.

4. Salt Lake County Aging & Adult Services will take all steps to ensure that no person shall, on the
grounds of race, color, or national origin, be excluded from participation in, or be denied the
benefits of, or be subjected to discrimination under any program or activity of the Agency.

5. The Agency recognizes the need for annual Title VI training for Agency personnel.

__________________________ _________________ 
Mayor or Designee Date 

Reviewed and Advised as to Form and Legality: 

__________________________ 
John E. Diaz 
Senior Deputy District Attorney 
Salt Lake County 
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2. Compliance/Monitoring Review and Training

Salt Lake County Aging & Adult Services agrees to participate in on-site reviews and cooperate with 
Compliance Staff throughout the review process.  

2.1 In conducting on-site reviews, the UTA Compliance Officer looks for the 
following: 

1. Clearly displayed Title VI posters with the required information (in vehicles and in public spaces)
a. Description of Title VI
b. Explanation of how to obtain Title VI information
c. Explanation of how to file a complaint
d. Available complaint forms

2. Current file containing complaints
3. UTA conducts periodic on-site monitor assessments to determine the subrecipient’s compliance

with the FTA Title VI regulations. These reviews include service measurements, location of
transit service and facilities, participation opportunities in the transit planning and decision-
making processes, and communication needs of persons with limited English proficiency (LEP).

Salt Lake County Aging & Adult Services agrees to participate in training that includes Title VI and its 
requirements. The UTA Compliance Officer presents the following: 

1. Introduces Title VI and its requirements for compliance
a. Provides information regarding outreach opportunities to minority populations and

demographic information
2. Provides sample Title VI posters (including required signatures and contact information)

a. Discusses required poster locations
3. Discusses LEP and provides the sample UTA LEP tools
4. Discusses Title VI complaint forms
5. Provides sample Title VI complaint forms
6. Discusses the required maintenance of a Title VI file readily available for review
7. Discusses the reporting requirements and the annual Certification and Assurances

a. Discusses the required Title VI verification, including a description of lawsuits and
complaints for the past year

In addition to new subrecipients, training by the UTA Compliance Officer and UTA Civil Rights staff is 
also conducted as requested and as changes in the law occur, as needed. Both the Compliance Officer 
and the Civil Rights staff are also available any time as a technical resource for questions or concerns 
regarding Title VI and its requirements. 

2.2 Certification and Assurance Submission 
Salt Lake County Aging & Adult Services agrees to submit the annual Title VI assurance to UTA as part 
of the annual Certification and Assurance submission. 
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2.3 Title VI Complaint Procedures 
UTA investigates and tracks Title VI complaints filed with UTA against subrecipients. 

2.4 Procedure for Investigations, Complaints and Lawsuits  
UTA has developed and maintains a list of any active investigations conducted by entities other than 
FTA, lawsuits, or complaints naming the recipient and/or subrecipients that allege discrimination on the 
basis of race, color, or national origin. This list includes the date the investigation, lawsuit, or complaint 
was filed; a summary of the allegation(s); the status of the investigation, lawsuit, or complaint; and 
actions taken by the recipient or subrecipient in response to the investigation. 
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3. Title VI Complaint Procedure and Investigation Guidelines 

 
Salt Lake County has developed procedures for investigating and tracking Title VI complaints filed 
against them and has made those procedures for filing a complaint available to the public.  

3.1 Complaint Procedure 
Salt Lake County welcomes, respects, and supports the uniqueness and individuality of all residents, Salt 
Lake County employees and visitors to our community. 
 
As a public entity and recipient of Federal financial assistance, Salt Lake County does not exclude, deny 
benefits to, or otherwise discriminate against any person on the ground of race, color, national origin, 
disability, age, marital status, sex, sexual orientation, gender identity or religion in admission to, 
participation in, or receipt of the services and benefits under any of its programs and activities, whether 
carried out by Salt Lake County directly or through a contractor or any other entity which Salt Lake 
County arranges to carry out its programs and activities. 
 
This statement is in accordance with the provisions of Title VI of the Civil Rights Act, Sections 503 & 
504 of the Rehabilitation Act of 1973, Title II of the Americans with Disabilities Act of 1990, the Age 
Discrimination Act of 1975 and the Regulations of various federal departments including the U.S. 
Department Health and Human Services, the U.S. Department of Agriculture, the U.S. Department of 
Interior, the U.S. Department of Housing and Urban Development and the U.S. Department of Justice. 
 
Equal Access: 
Salt Lake County complies with the Americans with Disabilities Act of 1990 (ADA), as amended and 
Sections 503 & 504 of the Rehabilitation Act of 1973, as amended in providing individuals with disabilities 
equal access to employment opportunities and the services, programs and activities the County offers. 
Members of the general public may seek assistance from any County employee in contacting the 
ADA/504 Program Coordinator, the agency's ADA/504 liaison or the Human Resources Division. 
 
Communication Access: 
Salt Lake County will provide free auxiliary aids and services to qualified individuals, including qualified 
sign language interpreters, alternate formats, etc. If auxiliary aids or services are required to achieve 
effective communication, please contact the agency or ADA/504 Program Coordinator. 
 
Further Information: 
The County has adopted an internal grievance procedure providing for the prompt and equitable 
resolution of grievances. The grievance procedure is included as Appendix A. Any person, whether a 
member of the general public, an applicant for employment or an employee who feels that he or she has 
been discriminated against or denied equal access to employment, programs, services or activities 
offered or sponsored by Salt Lake County may contact either the: 
 
Human Resources Director / OR 
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ADA/504 Program Coordinator 
Human Resources Division 
2001 South State Street, N4-700 
Salt Lake City, Utah 84190 
385 468-0570, TTY users should call 7-1-1 

A person may also file a complaint directly with the Utah Department of Transportation at: 
Utah Department of Transportation 
Attn: Title VI Coordinator 
4501 South 2700 West, P.O. Box 141265 
Salt Lake City, UT 84114-1265 

A person may also file a complaint directly with the Federal Transit Administration at: 
FTA Office of Civil Rights 
1200 New Jersey Avenue SE 
Washington, DC 20590 

3.2 Title VI Informal Complaint Policy  
Title VI complaints may be resolved by informal means. When informal means are utilized, the 
complainant must be informed of their right to file a formal written complaint. Such informal attempts 
and their results will be summarized by Salt Lake County’s identified Title VI Coordinator. The 
coordinator will log the complaint. If the complaint cannot be resolved informally, Salt Lake County’s 
identified Title VI Coordinator must inform the complainant of the formal process outlined above and 
instruct the complainant on how to proceed.  

3.3 Title VI Log of Complaints/Lawsuits, etc.  
Salt Lake County maintains a list of any alleged discrimination on the basis of race, color, or national 
origin, including any active investigations conducted by entities other than FTA, lawsuits, and complaints 
naming the Agency.  
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4. Title VI Notice to Beneficiaries

Salt Lake County provides information to the public regarding Salt Lake County’s obligations under 
FTA’s Title VI regulations and apprise members of the public of the protection against discrimination 
afforded to them by Title VI. Salt Lake County disseminates this information to the public by posting the 
notice on its website and in Rides for Wellness program vehicles and office.  
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5. Title VI Poster Requirements

Salt Lake County Aging & Adult Services provides a poster (found in Appendix B) to meet the 
requirements listed below and provides updates as required. Salt Lake County Aging & Adult Services 
ensures they are clearly posted in the Rides for Wellness program offices. Posters will include the 
following information:  

• Description of agency Title VI commitment
• Information for more of Agency’s Title VI program and the procedures to file a complaint,

contact information, email, and address
• For more information, visit (website – https://slco.org/non-discrimination/)
• FTA and UTA Office of Civil Rights, Attention Title VI Program Coordinators, address to file a

complaint directly with either the state or federal agency directly
• Additional information if language assistance is needed.
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6. Public Participation Plan

Aging & Adult Services works to identify targeted minorities within Salt Lake County. The division 
performs a community needs assessment every five years to identify unmet service needs in Salt Lake 
County. The community needs assessment process includes a statistically valid survey of the public, with 
an emphasis on older adults and caregivers, and focus groups including older adults, caregivers, and 
direct-service providers to seniors. This community needs assessment helps to inform decision-making 
regarding programming, services, and targeted outreach. 

Salt Lake County Aging & Adult Services participates in community fairs and outreach activities in the 
community to help reach targeted populations and inform them of available programs and services. The 
division operates 15 senior centers where publications are available to the public and maintains a 
presence on social media. Aging & Adult Services also hires and retains staff who speak multiple 
languages in an effort to reach and provide services to LEP communities. Language assistance is provided 
through external contractors. 

Salt Lake County Aging & Adult Services coordinates with the regional mobility manager to ensure that 
Salt Lake County Aging & Adult Services is included in regional planning efforts and that regional 
planning efforts include outreach to targeted populations within Salt Lake County.  

Salt Lake County Aging & Adult Services will provide a summary to UTA of all outreach efforts upon 
request or prior to future plan submittals and review.  
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7. Limited English Proficiency

A. Salt Lake County Aging & Adult Services is committed to compliance with Title VI of the Civil Rights 
Act of 1964 and all related regulations and directives. By completing the Four Factor Analysis below, Salt 
Lake County Aging & Adult Services assures that no person shall on the grounds of race, color or 
national origin be excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any FTA service, program, or activity.

1. Aging & Adult Services serves over 18,000 clients annually, with 1,441 using services in the Rides 
for Wellness program. Aging & Adult Services’ clients speak 45 distinct languages, with the 
following languages being the most common: English (92.5%), Spanish (3.2%), Russian (0.5%), 
Tongan (0.4%), and Mandarin Chinese (0.4%). Aging & Adult Services estimates that of the 1,441 
clients utilizing senior transportation, 7.5% of them will be from LEP communities. Those 
communities’ languages are listed above.

2. The Rides for Wellness program uses sedans and ADA accessible vehicles to provide non-
emergency medical transportation for older adults in Salt Lake County who have no other means 
of transportation to those appointments. LEP clients come into contact with the Rides for 
Wellness program regularly, depending on the client’s medical ride schedule. Some individuals 
may utilize the program only once. Others may have regularly scheduled weekly or more 
frequent medical appointments that result in regular, frequent contact with the program. The 
Rides for Wellness program works to provide exceptional customer services for all of its clients 
and solicits feedback from all clients periodically through surveys and customer service 
interactions. Public meetings are posted on the Utah Public Notice Website and language 
assistance is provided upon request.

3. The Rides for Wellness program is a critical program for older adults. It provides free/at 
suggested donation medical rides to older adults in Salt Lake County, many of whom are 
homebound and medically frail, who lack other means of transportation. As a result, the Rides 
for Wellness program is a vital program for all its clients, including those with limited English 
proficiency.

LEP persons interact with Aging & Adult Services by use of a translator or interpretation service 
as needed. Many LEP clients bring a caregiver or assistant with them to receive senior 
transportation to avoid language barriers. LEP communities are not underserved by Aging & 
Adult Services – the division’s proportion of LEP clients is in line with the demographic makeup 
of the Salt Lake County Community. 

The Rides for Wellness program: 
a. Participates in the development of a coordinated plan to meet the specific transportation

needs of seniors and people with disabilities, including those with LEP needs.
b. Provides special language assistance for public meetings upon request.
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4. The policy of Aging & Adult Services is to provide individuals with limited English proficiency
meaningful access to its services. The division participates in efforts to target LEP communities
through various outreach activities. The division publishes information about its programs,
including senior transportation, in English and in Spanish. The division operates a Refugee
program which connects Refugee participants to critical community services. Aging & Adult
Services participates in community fairs and other outreach activities. Language assistance is
provided as needed using external contractors. The cost of these efforts varies depending on
the services required and participant need.

The Rides for Wellness program makes every effort to employ bilingual and multilingual staff 
members and, where possible, pair clients with drivers who speak their native language. The 
program contracts with Ute Cab to provide services and works to pair clients with cab drivers 
who can converse with them in their primary language wherever possible. Not all LEP individuals 
speak languages that are also spoken by program personnel or Ute Cab drivers. In these 
instances, clients are encouraged to bring a family member or other individual who may 
translate for them; clients of the program may bring companions with them to appointments at 
no cost. Drivers also utilize translation software, where necessary, to facilitate communication 
with LEP individuals. In some cases, the program may utilize volunteer or paid interpreters to 
communicate with LEP individuals. 

The Salt Lake County Aging & Adult Services Language Assistance Plan includes the following: 

a. Aging & Adult Services serves over 18,000 clients annually, with 1,441 using services in the Rides 
for Wellness program. Aging & Adult Services’ clients speak 45 distinct languages, with the 
following languages being the most common: English (92.5%), Spanish (3.2%), Russian (0.5%), 
Tongan (0.4%), and Mandarin Chinese (0.4%). Aging & Adult Services estimates that of the 1,441 
clients utilizing senior transportation, 7.5% of them will be from LEP communities. Those 
communities’ languages are listed above.

b. Salt Lake County Aging & Adult Services provides interpretation and translation services as 
needed using external contractors. Language assistance may be provided upon request. Vital 
documents are generally published in both English and Spanish, with additional languages available 
upon request.

c. Salt Lake County lists translation services on the Title VI Nondiscrimination section of its 
website. These are available at low or no cost to members of the public. AAS also works closely 
with community agencies that provide translation services and utilizes these services at client 
intake and at other appropriate times, as necessary, to ensure equal access to programs and 
services for individuals with limited English proficiency. When necessary, intake documents and 
other written information is translated and provided in other languages to LEP clients. These 
resources are available to all Salt Lake County Aging & Adult Services clients, regardless of point 
of intake or services received. The cost for translation services varies according to need.



UTA Title VI Subrecipient Plan 

May 2024 12 

d. Salt Lake County Aging & Adult Services regularly assess language needs of clientele both
individually and in the aggregate, making strategic adjustments as necessary to ensure assistance
offered is aligned with community LEP needs. The division performs a community needs
assessment every five years which helps to inform this plan.

e. Aging & Adult Services’ staff are trained to offer language assistance as needed. Staff members
have access to resources to obtain language assistance for all clients and members of the
community.
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8. Staff Ongoing Title VI Training Process/Description

All Salt Lake County Aging & Adult Services’ Rides for Wellness program staff and volunteers will be 
trained annually on Title VI. Training will include the following documents: 

• Non-discrimination poster
• Title VI complaint form
• Complaint log
• LEP (Four Factor Analysis and Language Assistance Plan)
• Title VI brochure

A training roster will be signed when training is completed and filed as part of the Title VI program 
documentation. 
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APPENDIX A: 

Salt Lake County Aging & Adult Services Policy 1315 (Grievance Procedure) 
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APPENDIX B: 

Title VI Notice to the Public  
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Salt Lake County Aging & Adult Services 

 
• Salt Lake County Aging & Adult Services operates its programs and services without regard to 

race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any person 
who believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI 
may file a complaint with the Salt Lake County ADA/504 Coordinator. 
 

• For more information on the Salt Lake County civil rights program and the procedures to file a 
complaint, see https://slco.org/non-discrimination/. 
 

• Complaints must be filed in person or in writing. Complaints should be directed to: 
Human Resources Director / OR 
ADA/504 Program Coordinator 
Human Resources Division 
2001 South State Street, N4-700 
Salt Lake City, Utah 84190 
385 468-0570, TTY users should call 7-1-1 
 

• A complainant may file a complaint directly with the Utah Transit Authority: 
UTA Title VI and ADA 
Civilrights2@rideuta.com 
 

• A complainant may file a complaint directly with the Utah Department of Transportation:  
Utah Department of Transportation 
Attn: Title VI Coordinator 
4501 South 2700 West, P.O. Box 141265 
Salt Lake City, UT 84114-1265 

 
• A complainant may file a complaint directly with the Federal Transit Administration by filing a 

complaint at:  
Federal Transit Administration, Office of Civil Rights 
Attn: Title VI Program Coordinator 
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE 
Washington, DC 20590 
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Servicios para Adultos y Personas Mayores del condado de Salt Lake 
 

• El Departamento de Servicios para Adultos y Personas Mayores del condado de Salt Lake opera 
sus programas y servicios sin distinción de raza, color ni nacionalidad de acuerdo con el Título 
VI de la Ley de Derechos Civiles. Cualquier persona que crea que ha sido agraviada por 
cualquier práctica discriminatoria ilegal bajo el Título VI puede presentar una queja ante el 
Coordinador de la ADA/504 del Condado de Salt Lake. 
 

• Para obtener más información sobre el programa de derechos civiles del condado de Salt Lake y 
los procedimientos para presentar una queja, consulte  
https://slco.org/non-discrimination/. 
 

• Las quejas deben presentarse en persona o por escrito. Las quejas deben dirigirse a: 
Human Resources Director / OR 
ADA/504 Program Coordinator 
Human Resources Division 
2001 South State Street, N4-700 
Salt Lake City, Utah 84190 
385 468-0570. Los usuarios de TTY deben llamar al 7-1-1 
 

• El demandante puede presentar una queja directamente ante la Autoridad de Tránsito de Utah: 
Título VI de UTA y ADA 
Civilrights2@rideuta.com 
 

• El demandante puede presentar una queja directamente ante el Departamento de Transporte de 
Utah:  
Departamento de Transporte de Utah 
Attn: Coordinador del Título VI 
4501 South 2700 West, P.O. Box 141265 
Salt Lake City, UT 84114-1265 

 
• El demandante puede presentar una queja directamente ante la Administración Federal de 

Tránsito:  
Administración Federal de Tránsito, Oficina de Derechos Civiles 
Attn: Coordinador del Programa del Título VI 
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE 
Washington, DC 20590  
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APPENDIX C: 

Title VI Posters 
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